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1. IlepeyeHb KOMNETEHIUH ¢ YKa3aHUEM ITAaNOB UX GOPMUPOBaHMS B
npouecce ocsoenusi OITOII

B pesynbrare nzyueHus quCIUIUIMHBL « TeopeTuyeckne OCHOBBI YIpaBleHUs Ka-
yecTBOM» oOyuaroniuecsi, B cootBerctBur ¢ ®I'OC BOmno HanpaBieHHIO TOATOTOBKU
27.03.02.YmipaBieHue KayecTBOM, YTBEPKIAECHHOTO MpukazoM MuHucTepcTBa 00pa3o-
BaHus U Hayku PO ot 31 urona 2020 Ne869, dopMupyior cienyromye KOMIETeHIUH,

yKa3aHHbIe B Ta0auue 1.
Tabnuna 1
@®opMupoBaHHe KOMIIETEHIHIA B mpouecce H3yYeHusl JUCIIUIIMHBI
«TeopeTn'{ecm/le OCHOBbBI YIIpaBJICHUA KAaY€CTBOM»

Kommerenus Nupukaropel OraIsl Bung! 3ans- OueHounbie cpe-
Kogn HaumenoBanue JIOCTUKEHUS hopmupo- THN 1714 CTBa IS OLICHKHU
KOMIIETEHIIMI | BaHUS KOM- | (opmupo- | ypoBHs cHOpMHUPO-
MeTEHIIUU B | BaHUS KOM- BaHHOCTH KOMIIE-
rpoiiecce MEeTEeHIIUN TCHIIMH
OCBOCHHUS
OHOQ
(kypc)
1 2 3 4 5 6
OIIK-3 | CnocobGen  wuc- | OIIK-3.1 3 JeK- YCTHBIN orpoc,
MOJIb30BaTh [Ipumenser [MU,IIPAKTA | TUCbMEHHBIA OIpPOC,
(dbyHIIaMeHTallb- | METOJIbI U CIIO- YECKHUE 3a- | MPaKTUYECKOe 3aHs-
HBIC 3HAHUS IS | COOBI PEIICHUS HATHE THe, codece0BaHue,

pemeHust  6azo-
BBIX 3a1a4
yIpaBJICHUS Ka-
9eCTBOM B TeX-
HUYECKUX  CH-
CTeMax C IIeJbI0
COBEpIIEHCTBO-
BaHUS B TIPO-
(beccruoHanbHOM
JEeSATEIIHOCTH

0a30BBIX 3a1a4
B TEXHUYECKUX
CHCTEMAX

OIIK-3.2 e-
MOHCTpPHUPYET
HaBBIKH  TIPH-
MeHeHus (QyH-
JTAMEHTAITbHBIX
3HAHUH I
pemenus  0Oa-
30BBIX  3ajad
yIIpaBICHUS B
TEXHUUECKUX
CUCTEeMax c
LIEJIbI0  COBEp-
IIICHCTBOBAHUS
B mpodeccuo-
HaJIbHON  nes-
TEIHHOCTH

JOKJIaJI, CaMOCTOsI-
TenabHas pabora

Komnerenuust OIIK-3 Takxke ¢opmupyeTcss B XOA€ OCBOCHHS JAMCIIU-
inH:OCHOBBI oOecrieueHnsl KauecTBa, Beeobliee ynpaBiieHHe KauecTBOM M rocyaap-
CTBEHHOM UTOIOBOM aTTECTallMH.

2. Onucanue nokaszareJieii U KpUTEpHEB OIeHMBAHUSA KOMIETEH M
Ha Pa3jIMYHbIX dTanax ux GopmMupoBaHMs, ONIUCAHHUE IKAJ OLICHUBAHUS



IlepeyeHb 01IeHOYHBIX CPEACTB

Tabmuma 2

Ne | HammenoBanue oneHoOu- Kparkas xapakrepucTuka IIpencrasnenue OLIEHOYHOTO

n/n HOT0 MaTepHasa OILICHOYHOT'0 MaTepuaia MaTepuaia

1 YCTHBIN OIpoC CPEJICTBO KOHTPOJIS, OpraHu- | IEpEUYEeHb BOIPOCOB JIs IIPOBE-
30BaHHOE KaK CIe[UalbHas | IEHUS BXOJHOTO U TEKYIIETro
Oecema mpemogaBarens  C | KOHTPOJIsS 3HAHUU (pyOexHOTO
00ydJaronMcst Ha TEMbI, CBSI- | KOHTPOJIsI)  OOydaromerocsi, a
3aHHBIC C MU3y4aeMO#l TUCLHM- | TAKKe JAJs MOATOTOBKH K IPO-
IUIMHOM M pPAacCUYMTAHHOM Ha | MEKYTOUHOM  aTTeCTaluu 110
BBISICHCHHE OOBbEMa 3HAHWN | TUCHUIUIMHE (BKJIFOYAsk BOIIPOCHI
oOydarolierocss 1Mo oOmpeze- | Mo TeMaM M pas3fiesiaM, CaMOCTO-
JEHHOMY  pasfeny, TeMe, | ATEIIbHO W3Y4YeHHBIM 00yuaro-
npoOjemMe u T.11. ITUMUCH ).

2 MMMCEMEHHBIN OTIPOC IIMCbMEHHBIH OTBET 00ydaro- | IepeuyeHb BONPOCOB JJis IPOBE-
IIerocsi Ha TMOCTABIICHHBIN | IEHUSI TEKYIIEro KOHTPOJIS 3Ha-
MPEINOJABATEIIEM BOIpoC | HUM  (pyOEKHOTO  KOHTPOJIS)
(Bompockr). CpenctBo pac- | oOydaromierocs, a TaKxe I
CUMTAHO HA BBICHEHUE O0B- | MOATOTOBKH K IMPOMEKYTOYHOMN
eMa 3HaHMi OOydarolerocs | aTTecTallud 1O  AMCLUUILIIMHE
[0 OINpEAEJICHHOMY pa3zeny, | (BKJIIoYas BOINPOCH! [0 TEMaM U
Teme, npolsaemMe U T.1. paznenam, CaMOCTOSITENILHO

M3Y4YEHHBIM 00yYarOIIMMHUCS).

3 MIPAKTUYECKOE 3aHATHE HAIPaBIIEHHOE HAa HW3YYEHHE | KOHTPOJIbHBIE BOIPOCHI 1o
CYIIECTBYIOIIUX TIPUEMOB H | MPAKTUYECKUM 3aHATUAM. Tema-
METOJUK JJi1 PpEeUIeHHs] MO- | TUKAa TMPAKTUYECKUX 3aHATHUI
CTaBJIEHHBIX 3aJlay, HW3BECT- | MpejCTaBjeHa B Tabiuie 2 pa-
HBIMH METOJIaMU Oodeil TporpamMmbl JIHUCHUTLIH-

HBI.

4 cobecesioBaHuE CPEICTBO KOHTPOJIISA, OpraHH- | BOMPOCHI MO TeMaM TUCIUILIN-
30BaHHOE KaK CIelUalbHas | HbI:
Oecea MeAaroruueckoro pa- | nepeueHb BOIPOCOB K CEMUHAPY
O00THHMKA ¢ OOYYaIOMIMMCSl Ha | IEPEUYCHb BOMPOCOB IJIsi YCTHO-
TEMBbI, CBSI3aHHBIE C M3Yydae- | IO ompoca
MO JUCHUIUIMHON M pacCud- | 3aaHus I CaMOCTOSITEIbHOM
TAHHOM Ha BBIACHEHHE 00be- | paboTHI
Ma 3HaHU# 00ydJaroIerocs mno
OINPEACIEHHOMY paszeny,
Teme, npolsemMe U T.1.

5 JOKJIa] MPOAYKT  CaMOCTOSITETLHOM | TEMBI IOKJIaI0B
paboTeI00yJaroIIerocs,
MIPEICTaBIISIFOIIHIA coboit

KpaTKoe W3JIOKEHHWE B TIHChH-
MEHHOM BHJI€ TOJYYEHHBIX
pe3yIbTaTOB TEOPETUIECKOTO
aHanm3a oTpeielIeHHON
Hay4IHOU (yuebHo-
UCCIIE/IOBATEIbCKONW)  TEMBI,
IJIe aBTOp PACKPBIBAET CYTh
UCCIIEyeMON pooIeMBl,
MPUBOJIUT Pa3IIUYHBIE TOYKH
3peHusl, a TaKXke COOCTBEH-




HBIC B3TJIAAbI HA HEC

caMmocTosiTeNbHas paboTa | CpeacTBo, MO3BOJISIONIEE | BOPOCHI, BHIHOCUMBIE HA CaMoO-
OLICHUTHh M JMAarHOCTHPOBATH | CTOSTEIHLHOE U3yUCHHE

3HaHHWE (DaKTHYECKOTO MaTe-
puana (0a3oBbIC TOHSTHA,
QITOPUTMBI, (aKTBl) U yMe-
HUS TPaBWIBHO HCIONB30-
BaTh CIICLUATbHBIC TEPMUHBI
U TIOHATHS, Yy3HaBaHHWE O0B-
eKTOB M3 YYEHHUS B pPaMKax
OIIPEICIICHHOTO paszzuena
JICITUTUIAHBI

IIporpaMmma oneHMBAHUA KOHTPOJIHUPYEMO TUCIUANIMHBI

Tabnuna 3
Kontponupyemsie pazaensl Kon koutponupy- | HaumenoBanue ore-
(TeMbI TUCITUTIIIUHBI) €MOM KOMIIETEH- HOYHOTO MaTtepHuaia
107051
2 3 4
Teopun moTpeOHOCTEW M YYEHHE O KauecTBe. OIIK-3 [InceMeHHBIi opoc

Teopust motpedHOCTEH, 0 A. Macnoy. Mepapxus
MOTpeOHOCTEN, NMPUHIUN Ne(UIIUTa W TPUHIIHIL
MPOTPECCHH. JHByxdakropHas TEopHs
®.I'epdepra. ®akTopbl THTHEHBI © MOTUBATOPBI.
Yetsipe (a3pl CTAHOBIEHHS OCHOBHBIX 3TaIlOB
¢unocopun  kagectBa. CuHCTEMBI  METOIIOB
®.Teinopa u B.Ilyxapra. IIporpamma mMeHemx-
MeHTa KadectBa O.Jlemunra. YeTwslpHaaaTh
nyHKTOB (Quiocodun kauectBa. «CeMb cMmep-
TeNBHBIX Oosie3Hely. TpyaHocTH U QanbIICTapTHI.
Cxema M.Jlxypaiina. ITporpamma «Homp medex-
toB» @.Kpocbu. bamas kauecTBa.

[Mpuniunel menemxkMenra kadectBa. I'OCT P OIIK-3 YcTHBII onpoc
HNCO 9000-2015(OcHoBHble monoxenusd. Cio-
Bape). TQM u crangapt UCO 9000. O6mue vep-
THI U OoTNM4us. Vcxonsmue moyioKeHus CTaHaap-
ToB. CeMb OCHOBOIIONATAIONIMX TPUHIIUIIOB
CMK. Co3znanue cucteMbl kadectBa. Karteropus
Ka4yecTBa B PYCCKOH KyJbType. DTallbl pa3BUTHSL.
Cucrema «bUII». Cucrema «KAHAPCIIN». Cu-
crema «CbT». KommnekcHasi cucrema ympasiie-
Hus kadectBoM npoaykimn (KC YKII). KagectBo
NPOAYKIMHU M YCIYT B Pa3IMUHBIX OTpacisiX.

TeopeTnyeckre OCHOBBI YNPAaBICHUSI KauyeCTBOM. OIIK-3 YcTHbIii onpoc
I'mobanpHast mporpamMma CO3JaHUSI TPHUHIUIIOB
KauecTBa, OOYYCHHS W YCOBEPIICHCTBOBAHUS Me-
TOAOJOTUM U HHCTPYMEHTOB €ro KOHTPOJIS.
Hawnbonee Baxxusie konnemuu TQM. IIporeccsr.
Cucrema ynyuiienus kadectBa Kaizen. I{enouka
B3aUMOCBSI3aHHBIX MPOLECCOB IJISl MPUHITHUS pe-
mwenus. [Ipemus Jlemunra. HanuonanwHast mpe-
Mus 3a kadectBo M. bammpumxka, CLIA. Kpure-
puun npereHaeHToB. EBpormelickas npemus 3a Ka-
yectBO (EQA). Ilpemus IlpaBurenscta Poccuii-
ckoit Mexeparun B o0nactu kauectsa. Kpurepun
HOMUHAHTOB.




4 Teopun moTpeOHOCTEH M ydeHue o KadecTBe. B OIIK-3
(dbopMe pOJNEBBIX UIP OT JIUIA YICHBIX PA3THIHBIX
HCTOPHYECKHX TIEPUOJIOB, BHECIIUX BKJIAI B pas-
BuTHE (Quinocopun KauecTBa, MPOBECTU IMPE3CH-
TaIUI0 CBOMX HAYYHBIX WAEW W BBIJEIUTH OCHOB-
HBIE TPEUMYIIIECTBA MPEIIaraeMbIX H3MEHEHHH.

5 B3aumocBs3p kKadecTBa U 3KOHOMHUYECKHX ITOKa-
3aTeneil AeaTenbHOCTH npeanpusatus. OcoOeHHO-
ctu BHeapennss CMK B Poccun.

PazButne smoncko#t dmrocopun TQM. Menemxk-
MeHT kauecTBa B CIIIA. EBponeiickas monutuka B
obmactn kadectBa. Ilpoekmus mpuaIMIIOB [le-
MHUHTa Ha poccuiickue KomrmaHuu. OTBIT 3apy-
OCKHBIX CTpaH ¥ BO3MOXKHOCTH €r0 MPUMEHEHUS
B Poccun.

6 IIpunnunel MeHeKMEHTa KadecTBa. Ha mpumepe
BUPTYaJIbHOM OpraHu3aluy OINUCaTh JAeiCTBUE
ocHOBHBIX npuHIMNnoB CMK.

7 Cucremsl nokasaresen kadecTBa nmpogaykuuu. [o-
Kazarenu TexHuueckoro 3ddexra (HazHaueHU:).
IlokazaTenn 3KOHOMHOI'O HCHOJb30BaHUS PeECyp-
coB. [lokazarenu ycTOHYMBOCTH K BHEIITHUM BO3-
nerctBusM. [lokazaTenu HageKHOCTH.

8 Teopernueckue ocHOBBI BceoOrero ynpasieHus
kauecTBOM. Ha mpumepe BUpTyalnbHOTO Mpearpu-
ATUSL TIPOBECTH YNYYIIEHHS OJHOTO M3 Ou3Hec-
MIPOIIECCOB.

9 Teopun moTpeOHOCTE W y4YeHHE O KadecTBe.
[MpuHIMIIBI MEHEKMEHTa KauecTBa. Teopernde-
CKHe OCHOBBI BceoOIero ynpaBieHus Ka9eCTBOM.
[TpuHINTIEI MHHOBAIIMOHHBIX HaunHAHUHI. OObeK-
ThbI KauecTBa. OCHOBHBIE XapaKTEPUCTUKH.

VYcrHbIit onpoc

OIIK-3 YcTHBIN onpoc

OIIK-3 VYcTHbIl onpoc

OIIK-3 YcTHbI onpoc

OIIK-3 YcTHbI# onpoc

OIIK-3 Yerubiit onpoc. Jlokia-

hig S|

Onucanue nokasarejied 1 KpuTepueB OLEHMBAHUSA KOMIIETEHUMH 10 IMCIUTIIHHE
«TeopeTnueckre 0OCHOBbI YIIPABJIEHUSA KA4e€CTBOM» HA PA3JIMYHBIX ITanax ux
(hopMupoBaHUs, ONMUCAHUE IIKAJ OI[EHUBAHUSA

Tabnuua 4
Kox xom- | MuaukaTopsl [lokazarenu ¥ KpUTEpUN OLICHUBAHMSI PE3YJIbTaTOB 00yUEHUs
NETCHUUH, | JOCTHKEHUS | HHUXKE IMOPOTro- HOPOTOBBIN IPOJIBUHYTHIA | BBICOKUH ypoO-
STaIbl KOMIIETEHIIMM | BOTO YPOBHS YPOBEHb YpOBEHB (XO- BEHb (OTJINY-
OCBOGHUS (neynoBneTBO- | (yIOBJIETBOPH- por1o) HO)
KOoMIIe- PHUTEINIBHO) TEJIbHO)
TEHIIUU
1 2 3 4 5 6
OIIK-3, OIIK-3.1 oOyyaromuiicss | oOyuaromuiics | oOyuaromuiicss | oOydaronuiics
3 Kypc [Tpumensier HE 3HAeT 3Ha- | JEMOHCTPHUPYET | AEMOHCTPHPY- | JEMOHCTPHUPY-
METOBI U CIO- | YUTETbHOU 3HAaHUS TOJIBKO | €T 3HAHHE Ma- | €T 3HaHue Ma-
COOBI pemeHus | YacTu Ipo- | OCHOBHOTO Ma- | Tepuaia, He | Tepuaia 1o
0a30BbIX 3a/1a4 | FPAMMHOI0 Tepuana, HO HE | JOIyCKaeT CTPYKTYpe
B TEXHUYECKUX | MaTepuaa, 3HaeT JeTaieH, | CyIIeCTBEeH- HOpPMAaTHBHO-
cucremMax IUIOXO OpHEH- | JOMyCKAaeT He- | HbIX HETOYHO- | MPaBOBBIX [0-
TUpYyeTCs B | TOYHOCTH, JIO- | CTEH. KYMEHTOB,
METOAax U | yCKaeT HeTOoY- NPaKTUKU
croco0ax pe- | HOCTH B popMy- TIPUMEHCHHUSI




meHust  0azo-
BbIX 3aJa4 B
TEXHUYECKUX

JUPOBKAX,
HapyIlIaeT JIOIH-
YEeCKyl0 TocIe-

marepuaa,
UCUEPIIBIBAO-
Ie ¥ MocIea0-

cucTeMax, JO- | JOBaTEJIbHOCTD BaTEJIbHO, YeT-
MyCKaeT Cylle- | B U3JI0KEHUU KO M JIOTHYHO
CTBEHHbIEC MIPOTrPaMMHOTO u3jiaraeT  Ma-
OILINOKHU. MaTepuaia. TepHUala, XOopo-
10 OpPUEHTHU-
pyerca B Ma-
Tepuaine,  He
3aTpyaHSETCS
C OTBETOM IpHU
BUJIOU3MEHE-
HUM 3aJaHUN.
OIIK-3.2 Jle- | HE yMeeT wuc- | B LIeJIOM | B 1esaom | chopmMupo-
MOHCTPHUPYET | MOJb30BATh YCHEIIHOE, HO | yCHEIIHbIe, HO | BAHHOE  yMe-
HaBbIKM TIpU- | HyHIIaMEH- HE CHCTEMHOE | CojepKalue HUE  YMEHHS
MEHEHUs (yH- | TAJIbHBIE 3HA- | YMEHUE TIPHUMeE- | OTICIbHBIC MIPUMEHEHUS
JAMEHTANbHBIX | HUS [ pe- | HeHust  (GyHIa- | mpoOersl, dbyHnamen-
3HAHUW  JJIs | IeHuss  0a30- | MCHTAIBHBIX YMEHUSATPHU- TaJbHBIX 3Ha-
peumienus  06a- | BBIX 3aja4 | 3HaHWK U1 pe- | MeHeHust (yH- | HMM 11 pe-
30BBIX  3aJ1a4 | yIpaBJICHHsI B | MIEHUs 0a30BBIX | JAMCHTAIBHBIX | IICHUS  0a3o0-
yIpaBiIeHUS B | TEXHUYECKUX | 3a7a4 YOpaBlie- | 3HAHUW IS | BBIX 3a1a4y
TEXHUYECKUX | CUCTeMax C | HUSI B TEXHHMUE- | pelieHus Oa- | ympaBieHUs B
CUCTeMax C | eI COBEp- | CKHX CHCTEMax | 30BbIX  3a/lay | TEXHUYECKUX
LIETTbI0  COBEP- | IIEHCTBOBAHMS | C IEJBIO COBEP- | YIPABICHUS B | CUCTEMaxX c
IICHCTBOBAaHUA | B MPOQeccuo- | MIEHCTBOBAHUS B | TEXHUYECKUX | I[EJIBI0  COBEp-

B mpodeccuo-
HaJIbHOM Jes-
TEJILHOCTH

HAJILHOU  Jes-
TEIbHOCTH,

JIOITyCKaeT

CYILLIECTBEHHBIE
OmuOKH, He-
YBEPEHHO, C
OoNBIINMU  3a-
TPYIHEHUSIMU
BBIIIOJIHSET

CaMOCTOSI-

TEJIbHYIO  pa-
6oty,  00mb-
IIHHCTBO  3a-
JIaHW#, Tpeny-
CMOTPEHHBIX
IIpOrpaMmoin
JHUCIUIINHEL,
HE BEIITOJIHEHO

npodeccuo-
HAJIBHOU
TEeITLHOCTH

ACA-

CUCTEMax c
I[ENbI0  COBEp-
IIICHCTBOBAHUS
B mpodeccuo-
HAJILHOU f1es-
TETbHOCTHU

IICHCTBOBAHMS
B mpodeccuo-
HaJbHOW nes-
TEIbHOCTH

3. TunoBbie KOHTPOJIbHBbIE 3aJaHUS UM HHbIE MATEPHAJIbI, HEO0OX0AMMbIE
JJISI OLlEHKH 3HAHUI, YMEHUI1, HABBIKOB U (MJIM) ONBITA AeATEJbHOCTH, XapaKTe-
PU3YIOLIIUX Tanbl (OopMUPOBAHUA KOMIIETCHIMH B Ipolecce 0CBOCHUsI 00pa3oBa-
TeJbHOI MPOrpaMMbl

3.1. BxoaHo# KOHTPOJIb



1. IloHATHE MEHEIKMEHTA, €r0 HEOOXOIUMOCTb.

2. OnpeneneHust ynpaBiaeHusl.

3. YnpaBiieHue Kak 0coObli BUJ| I€ATEIBHOCTH, €TO0 Clienu(pUKa.

4. Opranu3anusi Kak OObEKT yNpaBJIEHUs: COCTaBHbIE YaCTH, YPOBHU, OCHOBHBIE
IIPOLIECCHI.

5. DIeMeHTHI ITpoLecca YIPaBICHUS.

6. OyHKIINH yIpaBIeHUSI.

7. OCHOBHBIE TPUHIUIIBI YIPABICHHUS.

8. [lonsiTre ¥ poab KOMMYHHUKAIIMK B YIIPaBJICHUH, €T0 3JIEMEHTHI M 3TaIlb.

9. Turbl KOMMYHUKAIIMOHHBIX ceTei. [loHsTHE ¥ MO MOTHBAITHH.

10. «KpwuBas xu3HI», BpEMEHHOU A UISI PAHKUPOBAHUSI KU3HECHHBIX 1EJICH,
aHaJIU3 CBOMX CUJIBHBIX U CIa0bIX CTOPOH.

11. [lemerupoBaHue: 3Hau€HUE, MpPaBUJIA, NPUYUHBI COMPOTHUBIICHUS IOAYU-
HEHHBIX U PYKOBOJHUTEIEH.

12.  TloHsiTHE KOHTPOJIS, €T0 1eNU U 00JIaCTH.

13.  Dtansl nponecca KOHTPOs. POPMbI ONIEPATUBHOTO KOHTPOJIS.

3.2. Jloxkjaaasl

BrinonHeHue JaHHOTO BUIa padOT MO3BOJISIET ChOPMUPOBATH Y 00YyUAIOIIETOCS
YMEHUS U HABBIKK Pa0OTHI C JTUTEPATypOil, SJEKTPOHHBIMU 0a3aMM JAHHBIX, MOUCKA
MEPCIEKTUBHBIX HAMPABJICHUM ISl HAYUYHBIX HCCIIeIOBaHUM, 0()OpMIICHUS JOKJIAI0B.

Kputepusimu orieHuBaHUs A0KIaAa SIBISIOTCS TIIyOMHA pa3paOOTKU TeMbl U Tpa-
BUJILHOCTH O(POPMIICHUSI.

Joxman — myOauyHOe COOOICHUE, MPEJICTaBIIsIIoNIee cCOO0H pa3BepHYTOE H3JI0-
KEHUE Ha ONPENECNEHHYI0 TEMY, BHJ CAMOCTOSTEILHON paboThl, KOTOPHIA HCIOIb3YyeT-
Csl B YUeOHBIX M BHEAYJIUTOPHBIX 3aHATHUSIX U CIIOCOOCTBYET (HOPMUPOBAHUIO HABHIKOB
MCCJIEI0OBATENbCKOM pabOThl, pacIIMpsET MO3HABATEIbHBIE HHTEPECH, IPUYYAET KPUTH-
YECKU MBICTUTH. UTOOBI BHICTYIUIEHHUE OBUIO yIayHBIM, OHO JOJIKHO XOPOIIO BOCIIPH-
HUMATbCSl Ha CIIyX, ObITh MHTEPECHBIM IS ciymiareneid. [Ipu BbICTymIIeHUH TIPUBET-
CTBYETCS aKTUBHOE UCIOJIb30BAHUE MYJIbTUMEIUNHOIO COMPOBOXKICHUS JTOKIIaaa (Tpe-
3eHTallMs, BUICOPOJIMKHY, ayaro3anucu). [IpenogaBarens, MpakTUKYIOMUNA Takyro Gop-
My OTYETHOCTH, 3apaHee MpejiaraeT CIUCOK TeM JOKJIAJO0B sl TOATOTOBKH 00yYaro-
muxcs. [Ipy moaroToBke JOKIJIana, B OTIIMUKAE OT JIPYTUX BUAOB CTYACHYECKHUX PaloT,
MOXET MCIOJIb30BAaThCSI METOJI KOJUIGKTUBHOTO TBOpdYecTBa. [IpemomaBarenb MOXKET
JaTh TEMY Cpa3y HECKOJBbKHUM O00YYaroIIMMCS OJTHOW TPYIIIIbI, UCTIOIb30BaTh METO J0-
KJIaJluMka U onmoHeHTa. OOydJaromuecss MOTYT MOJTOTOBUTh JBa BBICTYIUICHHS C TIPO-
TUBOMOJIOKHBIMU TOYKAMHU 3PEHHSI U YCTPOUTH AUCKyccuio. [locie BBICTYIIEHHS N10-
KJIAIYMK U COJIOKJIATYUK, €CIIM TAKOBOM MMEETCs, IOJKHBI OTBETUTh Ha BOMPOCHI CIY-
IaTeIeH.

Jlokman 1o JaHHOU MporpamMme IPeIyCMOTPEH B YCTHOU opMme.

JTanbl NOATOTOBKHU J0KJIA/A:
1. Onpenenenue 1enu gokiaana (MHGOpPMUPOBaTh, OOBICHUThL, OOCYIUTH YTO-
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TO (TIpOOIEMY, pEIICHUE, CUTYAITUIO U T.I1.), CIPOCUThH COBETA U T.II.).

2. Toxbop st AOKJIaga HeOOXOIUMOTO MaTepualia U3IUTEPaTypHBIX UCTOYHH-
KOB.

3. Cocrapnenue 1uiaHa JOKJIaaa, pacnpeeaeHuecoOpaHHOro MaTepuana B He0O-
XOJMMOM JIOTHYECKONTIOCTIETIOBATEIHHOCTH.

4. BeICTyIIJICHHE C JOKIJIAI0OM TIepe]l ay TuTOPUEH B YCTHOU (hopMme.

Pexomenmyemas TeMaTrKa TOKJIAOB TI0 TUCITUIIIMHE TIPUBEICHA B TaOIHIIE .

Tabmuua 5
TeMbl T0KJI10B, peKOMEHyeMble K HAMUCAHUIO PH U3YYeHUH TUCHUILTHHBI
«TeopeTHyeckue OCHOBBI yIIPABJIeHHS KA4eCTBOM»

10

Temsbl foKIaI0B

=
~
=

VYnpaBieHue 3HaHUSIMU BHYTPU KOMITAaHUH.

beHuMapKUHT ¥ KOHKYPEHTOCTIOCOOHOCTh KOMITAaHUH.

CueHapHO€ IUIAHUPOBAHUE KAK MHCTPYMEHT CTPATErMYECKOr0 YIPABJICHUS B KOMIIAHUU.
Camoonenka. MiHTerpupoBaHue B INIaHUPOBAHHUE.

HenpepbIBHOE yiny4llleHHEe AITeIbHOCTH NPEATPHUITHS.

Ponb nnanupoBaHus 1715 Ka4ecTBa.

IIponieccHbIN MOAXON.

ITpemun 3a KkauecTBo.

Crpaterus ynpaBieHHUs Kaue€CTBOM IPH PEIICHUU COLMAIbHBIX MPOOJIEM Ha PETMOHAIBLHOM
YPOBHE.

[TpobaemMbl MEHEKMEHTA POCCUIMCKUX MPENTPUATHI MTPH BHeApeHHH MeTogonorun TQM.

OO NO OB WIN| -

[EEN
o

3.3. IIpakTuyeckue3aHATHSA

TemaTuka NpakTUYECKUX 3aHITHI YCTAaHABIMBAETCA B COOTBETCTBUU C YUEOHBIM
IUIAHOM TIO0 HANpaBIIEHUIO TOJATOTOBKM HampaBieHuto 27.03.02 VYmpasieHus kade-
CTBOM H MPOrPaMMOM  JHCHUIUIMHBI «TeopeTnueckue OCHOBBI YNIPABJIEHUS Kade-
CTBOMY», a TAK’K€ B COOTBETCTBHH C HABBIKAMH, KOTOPbIE HEOOXOIMMO MOIYYUTh B XOJ€E
OBJIAJICHUS JAHHOW JUCLMIUIMHOMN, B COOTBETCTBUH C (POPMUPYIOIMIMMUCST KOMIIETEHIIU-
SIMHU B IIPOLIECCE OBJIAJICHUS JUCLUUIUIMHOW, A TAKKE B COOTBETCTBUM C TEMATUKOU JIEK-
.

CrpykTypa, Ledb U NOPSAJOK BBIMOJIHEHUS padOT MPEACTaBICHbl B METOINYECKUX
yYKa3aHUAX MO0 AUCHMILINHE «TeopeThueckre OCHOBBI YIpaBJICHUs KauecTBOM» (TpHU-
JIOKEHHE J).

Meroauueckie yka3aHHs B MEUATHOM W DIIEKTpOHHOM (B ¢opmate .pdf) Bume
XpaHsATcs Ha Kadeape.

TemaTuka IPaKTUYECKUX 3aHATHH MpeACTaBiIeHa B TabuIe 2 pabodeit mporpam-
MBI JUCUUTLINHBI.

IIepeueHp TeM NPAKTUYECKUX 3aHATHN:

Tema 1 ITpuHUMIIBI MEHET)KMEHTA Ka4eCTBA.

Tewma 2. Teopun noTpeOHOCTEN U YUEHUE O KAUECTBE.

Tema 3. [IpuHIUIIBI MEHEI)KMEHTA KaueCTBa.

Tema 4. Teopetnueckue ocHOBBI BceoOliero yrpaBiieHUs] KAU€CTBOM.

Tema 5. IHiekchl yI0BIETBOPEHHOCTH MTOTPEOUTETIS.

Tewma 6. [IpuHIIUTIEI HHHOBAIIMOHHBIX HAYWHAHUH.



Tema 7. KoppekTupytoniye 1 IpeBeHTUBHbIE MEPONPUATHUS

Tema 8. CoBpeMeHHBIE MTOIX0/IbI K YIPABJICHUIO KaU€CTBOM.

Tema 9. KauecTBO Kak 371€MEHT MOJIUTUKU TOCY1apCTBa.

Tema 10. CoBepIieHCTBOBAaHUE AEATEILHOCTH OpraHU3alMy 10 YIPaBJICHUIO Ka-
YECTBOM.

Tema 11. Cucrema 3aTpar, CBA3aHHBIX ¢ KAYECTBOM

Tema 12. MeTos1 onpesiesieHns: oKa3aTenen

KA4eCTBA: W3MEPUTEIbHBIM, PEruCTPAlMOHHBIM, OPraHOJENTUYECKUN, pacyeT-
HBIW, TPAIUIIMOHHBINA, SKCIIEPTHBIN U COUMOJIOTUYECKUN METOIbI

Tema 13. [IpaBoBbie BONMPOCH U IKOHOMHUYECKHE ACIEKTHI YIPABICHUS Kade-
CTBOM

Tema 14. YpoeHb kauecTBa NpoAyKuu. Kateropuu u ypoBHU KauecTBa

Tewma 15. Ouenka ypoBHs Ka4ecTBa NPOIYyKLINN

3.4. CobdecenroBanue

CobecenoBanue npeAcTaBisieT co00M CPEeICTBO KOHTPOJIS, OPraHM30BAHHOE Kak
crenuanpHas Oecena mpernojaaBaress ¢ 00y4yaroUIMMcsl Ha TEMBbI, CBSI3aHHBIE C U3ydae-
MOM TUCUUIIMHOM, M PACCUMTAHHOE HA BBISICHEHHWE 00bEMa 3HAHUN 00yYaroIerocs mno
OIIpeJIeJIEeHHOMY pa3zielly, TeMe WK Ipodieme.

IIpuMepHbIN epeYeHsb TeM AJ1 codece0BaHuS

KauecTBO Kak 371€MEHT MOJIUTHUKN TOCyAapCcTBa.
CoBpeMEHHBIE TOAXO0/AbI K YIIPABICHUIO KAYE€CTBOM.
[TonsTHE «KaueCTBO»

[TonsTue «YnpasieHre Ka4ueCTBOM

MeTtonbl yripaBieHUsI Ka4€CTBOM.

g s~ ow Db

3.5. IImcbMeHHBII onpoc

[IncpMEHHBIN OITPOC MO AUCUUILUIMHE «TeopeTndeckre OCHOBBI yIPaBJICHUS Ka-
YECTBOM» ITPOBOJUTCS Ha CICIYIOIIUX JTAIaX:

- BXOJHOM KOHTPOIJIE;

- IPY BBITIOJIHEHUHU OTYETA IO JIA0OPAaTOPHOU PabOTHI.

[{enbro poBeAEHUS MMCBbMEHHOIO ONPOCA SBJISETCS KOHTPOJIb BIIAJICHUS, YCBOE-
HUS MaTepualia ayJJUTOPHBIX 3aHITHN U MPOBEIACHUE «OOPATHOM CBS3M» MEXIY MPETo-
naBareneM U oO0ydaemMbiMH. Ha mpakTH4eCKOM 3aHSTHH, TI€ MPOrpaMMON MPEeIyCcMOT-
PEHO POBEAEHUE MUCBMEHHOTO orpoca oTBoaAuTcs 10-15 MUHYT Ha ero npoBencHUE.

3.6.Py0exHbIil KOHTPOJIb

Bonpocsl pyoe:knoro kourpoJsi Ne 1
10



HOoo~NoOOkWNE

Bonpocwi, paccmampusaemvie Ha ayOumopHbIX 3aHAMUSX

Wepapxus notpeOHOCTEH, MpUHLIUI JeULIUTA U TPUHITUI TPOTPECCHUU.
JIByxdakTopnas Teopus O.I'epudepra.

Yetbipe ¢aszbl CTAHOBICHHSI OCHOBHBIX 3TanoB ¢puiaocodun KauecTna.
Cuctemsl merogoB @.Teitnopa u B.lllyxapra.

[Iporpamma MeHeKMEHTa KauecTBa J./[leMunra

YeThIpHaIaTh MyHKTOB QriIocopun KauecTna.

«Cemb cMepTeNnbHBIX Oosie3Hel» mo J. JleMunry.

Cxema M1.JIxypana.

[Tporpamma «Honb nedexros» @.Kpocou.

. bamrHs kauecTsa.

. TQM u crangapt UCO 9000. O61ime yepThl U OTIUYUSL.

. Bocemb ocHoBomnonararonmx npuHuunos CMK.

. Co31aHr€ CUCTEMBI KauecTBa.

. 'mobGanibHasi mporpaMma CO3/aHHsI TPUHIIMIIOB Ka4yecTBa, OOY4YEHHUS U yCO-

BCPHICHCTBOBAHUA MCTOAOJIOI'MH U HHCTPYMCHTOB €I'0 KOHTPOJIA.

15.
16.
17.
18.
19.
20.
21,
22,
23.
24,

Haun6onee Baxkanie konnenuuu TQM.

Cucrema ynyuiienus kauectsa Kaizen.

[{enmouka B3aMMOCBSI3aHHBIX IIPOLIECCOB JJISI IPUHATHUS PELICHUS.
EBponeiickas nmonurrka B 00J1aCTH KayecTBa.

[Ipoexuus mpuHIKNOB J[eMUHTra Ha POCCUMCKUE KOMITAHUH.

OnpIT 3apyOeKHBIX CTPAH U BO3MOKHOCTH €ro npuMeHeHus B Poccum.
OOBeKThI KauecTBa. XapaKTEPUCTUKU OOBEKTOB KauecTBa.

Iloxa3aTenu kadecTsa.

B3rnsasl Ha MOHATUS IEHHOCTH U 1e()EKTHOCTH MPOIYKTa.

BivsiHue e HHOCTH M CTOMMOCTH Ha PHIHOYHBIE BO3MOXXHOCTH COBPEMEHHOIO

IIPOU3BOAUTCIIA.

25,
26.
217,

Hanexxnocts. UMumx. BHUMATEIIEHOCTS.
VY nosnerBopenHocTh. OOpaTHas cBsi3b. KoMMyHUKaIMH.
IIucemenHoe anketupoBanue. JInunoe ankernpoBanue. Gopmbl U METOIBI.

BOleOCbZ 07151 CAMOCMOSIMENIbHO20 U3y4erHus

1. KaTreropus kauecTBa B pyCCKO# KylabType. DTallbl pa3BUTHSL.

2. Cucrema «bHUID».

3. Cucrema «KAHAPCIINY.

4. Cucrema «CBT».

5. KommnekcHas cucrema ynpasieHus: kauectBoM npoaykiuu (KC YKII).
6. KauecTBO MpoAyKIMH U YCIYT B Pa3IMYHBIX OTPACIISIX.

7. Ilpemust [lemMunra.

8. HamumonansHas nmpemus 3a kadectBo M. bamnpumka, CIIA.

9. Empomneiickas npemus 3a kauectBo (EQA).

10.

[Ipemus IlpaButensctBa Poccmiickoit denepanuu B 00JaCTH KadecTBa.

Kpurepuun HOMHUHAHTOB.
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11. Oco6ennoctu Buenpenuss CMK B Poccum.
12. PasButue snonckoi dpunocodpun TQM.
13. Meunemxmenr kauectBa B CIIA.

Bomnpocsl py0esxkHoro KoHTpoJIsa Ne 2
Bonpocwl, paccmampusaemvie na ayoumophuix 3aHAMUAX

[Ipenmy1iecTBa U HEAOCTATKU CUCTEM YIPABICHHUS.
MeTtob! onpeiesieHns: HUHAECKCOB MOTPEOUTENBCKON YIOBIETBOPEHHOCTH.
Kapra npoduiieii noTpeOuTenbCkoi y10BIETBOPEHHOCTH.
EBporneiickuii UHAEKC YAOBIETBOPEHHOCTH MTOTPEOUTEIIS.
Monens «6apomMeTpay ya0BIETBOPEHHOCTH OTPEOUTENSL.
CpaBHeHHE IBEJCKOT0 U HEMELKOT0 «0apoMEeTpOBY.

7. Konuenuus ®opna-Teinopa «mpou3BOJACTBO — 3T0 MexaHu3M». Konuenus
«ToHOTBI: «IPOU3BOACTBO — 3TO Opranu3M». CpaBHUTEIBHBIN aHAJIN3.

8. TpamunmonHsI moaxon u moaxon TQM.

9. ComnpoTHUBIICHHE U3MEHEHUSIM.

10. Mognens JITO. IIpuniunel, aHau3.

11. CpaBHutenbHbli ananu3 kpurepues JITO u EQA.

12. Cucrema nisitu ypoBueit (I'.beittcon).

13. da3w1 nporiecca NepeMeH.

14. [IpeogosieHue CONPOTUBICHUSI U3MEHEHUSIM.

15. Cnupanb co3aHus U HaKOIIJICHHsI 3HAHU.

16. Criupansb pa3Butus cuctemsl kadecta MC.

17. CucteMHbIi OAXO.

18. Cucrema. OnTumu3anus.

19. UnTerpupoBaHHbIi 1 MHOTO(QYHKITHOHATIBHBINA TIPOIECCHI.

20. Teopust Bapuarmii.

21. Teopust mo3HaHUSI.

22. CucTtema aHanm3a U OLEHKH.

23. OCHOBHBIE TEHJCHIINH PEUHKUHUPHUHTA.

onhkowdE

BOI’IpOCbl O/Isl CAMOCMOSIMENIbHO20 U3y4eHUus

1. Uepapxuueckas CVY.

2. Jluneiino-mrabuas OC.

3. AuBusnonnas CVY.

4. Oprannueckas CVY.

5. bpuragnas (kpocc-pynkimonansuas) CV.
6. [IpoextHas CVY.

7. Marpuynas (nporpammuo-uenenas) CY.
8. MUHCTpyMEHTHI yIPaBJICHHS KaIpaMH

9. TlomHOMOYHS M OTBETCTBEHHOCTb.

10. Omnara paboThI.

11. Ponb «TpeHepay.

12



12. Tpu npuuunsl, mouemy cucteMbl TQM npuxonar B oOpazoBaHHe.
13. Uuctpymenrtapuii TQM.
14. OGnactu npuMmeHeHUs: UHCTpyMeHTapusi QM.

Bonpocsl py0e:kHOro KoOHTpOJIst Ne 3
Bonpocvl, paccmampusaemvie na ayoumophvlx 3aHAMUAX

Yro Takoe KauecTBO NPOLYKIUN?

2 Yto Takoe mokazareiau KauecTBa MPOayKIUU?

3 Kakue noka3zaTenu KauecTBa MOKHO MEPEUUCIUTD JJIs1 TPOTyKINN?

4 Kakue noka3areiay Ka4eCcTBa MOKHO NEPEUUCIUTD JJIsL YCITyT?

5 Yto Takoe KU3HECHHBIN ITUKJI IPOIYKIIUN?

6 Uto takoe npaBwio 10-kpaTHbIX 3aTpart?

7 Ocobennoctu ynpasiaeHus: kauectsoM B CIIIA

8 OcoOEHHOCTH yNPaBICHUS KAYECTBOM B SIMOHUU

9 OcobenHocTH ynpasieHus: kauecTBOM B EBporie

10 Pa3zBuTne KOMILIEKCHOM cucTeMbl ynpaBieHus kauectBoM B CCCP

11 Bxkman O. [lemunra B pa3Butre konunenua 1 QM

12 Bxnag /1. JIxypana B pazButue konuenmuu 1 QM

13 Bxiag @. Kpocou B pazButne konmenmuu 1 QM

14 KommekcHas cucrema yrnpasieHus: kauecTBoM A.Deiirendayma

15 Cytb kounermuu TQM

16Mecto TQM B 00111eM MEHEKMEHTE OpTaHU3aIIH

17 Ha3oBuTe y4€HBIX U COAEpKaHUE UX padOT, KOTOPbIE HA MPSAMYIO HE UMEIOT
OTHOIIEHUE K YMPABICHUIO KAaYECTBOM, OJJHAKO UX paboThl B pycie koHmenuu T QM,
HE MMPOTUBOPEYAT €i1, a TOMOJHAIOT U PACIIUPSAIOT €€

18 Tlepeuncnure obnactu 3HaHMM, cMekHble |QM, TOCTHKEHHUS B KOTOPBIX
HaxoJAT OTpakeHue B KoHuenuu T QM

19 Ilepeuncnure COBpEMEHHBIE CPEICTBA U METO/IbI YIIPABIICHHS KAU€CTBOM

20 Ha3oBuTe OCHOBHBIC 3aJlayd M TeHACHIIUU pa3BuTHsA QM Ha coBpeMEHHOM
JTane

21 PackpoiTe CyTh NOHATHS «KAYECTBO KU3HU»

22 Kak ¢unocodus u merononorus TQM mMokeT MOBIUATH Ha yIIydIlleHUE Kade-
CTBa KU3HU

23 PackpoiiTe CBSI3b MOHSITHUH «KA4eCTBO MPOAYKIHMU» U «KOHKYPEHTOCIOCOO-
HOCTb OpraHU3aI[UN»

24 Packpoiite cyTh Ppa3bl «KaueCTBO AOHKHO CTATh HAIIMOHAIBHON UIEEii»

25 Conepxkut au  konnenmus QM mosoxkeHus, KOTOpble MOTYT OTPHUIIATEIHHO
OTPa3UTHCS HA )KU3HH 00IIecTBa?

26 B yem BBl BUuTe orpaHndeHue kKonuennua TQM?

BOI’IpOCbl 0151 CAMOCMOSIMENIbHO20 Usyuenus

1. KaxoBa poisb Jlemunra B popMupoBaHUM COBPEMEHHOM CUCTEMBI YIIpaBiie-
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HUSA KaueCTBOM?

2. [TpuHumne! Jemunra, 14 npuHIIMIIOB COBEPLIEHCTBOBAHUS KAYECTBA.

3. Kakne eme koHuenuuu, IMOMHUMO NPUHUUINOB JleMuHra, oxazaiu
HauOOJbIIEe BIUSHUE HA Pa3BUTHE TEOPUU YIIPABJICHUS KAYECTBOM?

4, 10 cocraBnsromMx NOBBIIEHUS KauecTBa 1o JKypaHy.

5. [Inan coBepmieHcTBoBaHus kKadecTBa, Gmmmnma b. Kpocou, cocrosmuii u3
14 KOMIIOHEHTOB.

6. UTo Takoe «COBEPUICHCTBOBAHME» IMPUMEHUTEIBHO K YIPABICHUIO €S-
TEJBbHOCTBIO OPTaHU3ALMH 1 KaK OHO CBSI3aHO C YIIPABJICHUEM Ka4yeCTBOM?

7. Kakue neiicTBuss HEOOXOIMMO NPEANPHUHATH, YTOOBI HA MPAKTUKE «3aIly-

CTUTb» MCXAaHU3M COBCPHICHCTBOBAHUA JACATCIIbBHOCTHU OpFaHI/IBaLII/II/I?

3.7.1IpoMeskyTOYHASL ATTECTAIUSA

KoHTpob 32 OCBOCHUEM NUCIUIUINHBI « T€OpeTHYeCKre OCHOBBI YIIPABIICHUS Ka-
YeCTBOM» U OLIEHKA 3HAHUW 00Yy4aroIIMXCs Ha 3K3aMeHe IPOU3BOAUTCS B COOTBETCTBUU
¢ IlosoxeHnemM O TEKyIeM KOHTPOJIE YCIEBAEMOCTH M IPOMEKYTOUHOH aTTECTALUU
oOy4Jaronuxcsi o oOpa3oBaTeIbHBIM IpPOrpaMMaM BBICHIETO 00pa3oBaHUs, YTBEp-
*JIeHHOM permeHrneM yueHoro coBera @I'bOY BO Caparosckuii 'AY ot 18.06.2014,
poTOKOJI Ne7.

BOHpOCLI, BBIHOCUMBIC HA JK3aMCECH

Hepapxus nmotpeOHOCTEH, MPUHIAT AeUIIATA U TTPUHITUI TPOTPECCHH.
JByxdakropnas reopus @.I'epiodepra.
Yetsipe ¢a3bl CTAHOBJICHUSI OCHOBHBIX 3TanoB ¢puiaocodun KauecTna.
Cuctemsl merogoB @.Teitnopa u B.lllyxapra.
IIporpamMmma MeHeKMEHTa KadecTBa J./[eMunra
UeTsipHaaIaTh MyHKTOB (uocodru KauecTna.
«Cemb cMepTeIbHBIX 00JIe3HEH» 1Mo D. JleMuHTry.
Cxema W.Jxypana.
[Iporpamma «Homb gedexror» @.KpocoOwu.
0. bammnsa kauecTsa.
11. TQM u crangapt UCO 9000. O611me 4epThl U OTIUYHS.
12. Bocewmb ocHoBomnoaratomux npuniumnos CMK.
13. Co3gaHue cUCTEMEBI Ka4eCTBa.
14. T'mobGanbHasg mporpamMma CO3/aHus MPUHIIMIIOB KauyecTBa, OOyUYEHHUs U yCO-
BEPIICHCTBOBAHUS METOI0JOTUN U HHCTPYMEHTOB €TI0 KOHTPOJIS.
15. HawubGonee Baxxabie KoHIEuH TQM.
16. Cucrema ynyumeHus kayectBa Kaizen.
17. llemoyka B3aMMOCBSI3aHHBIX MPOIIECCOB JIJIsI IPUHSATHUS PEIICHMUS.
18. EBpomeiickas monmmutuka B 00J1aCTH KayecTBa.
19. TIpoexrust mpuHIMIOB J[eMHHTa HA POCCUNCKIE KOMIIAaHUH.
20.  OmpIT 3apy0eKHBIX CTpaH M BO3MOXKHOCTH €ro npumeHenus B Poccun.
21. OOBeKTH KauecTBa. XapaKTEPUCTUKH OOBEKTOB KaueCTRa.

HOoo~NoORWNE
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22,
23.
24,

25,
26.
217,
28.
29.
30.
31.
32.
33.
34,
35.
36.
37.

38.
39.
40,
41.
42.
43,
44,
45.
46.
47.

IToka3aTenu kauecTBa.
BSFJI}I,HBI Ha IIOHATHA HCHHOCTHU U I[G(bCKTHOCTI/I IMpOAYKTaA.

1331178:050%(S OCHHOCTH U CTOMMOCTH HAa PBIHOYHBIC BO3MOKHOCTH COBPCMCH-
HOTO IIPOU3BOOUTCIIA.

Hanexuocts. UMnmkx. BHuMaTeIsHOCTE.
VY nosnerBopeHHOCTh. OOpaTHas cBsa3b. KoMmmyHUKamy.

[IncemeHnHOEe aHKeTHpOBaHue. JInuHoe ankeTupoBanue. POpMbI U METOJIBI.

Kareropus kauecTBa B pycCKoil KylbType. DTalbl pa3BUTHSL.

Cuctema «bUII».

Cucrema «KAHAPCIIN».

Cuctema «CBT».

KommiekcHas cucrema yrnpasieHus kauectsoM npoaykunn (KC YKII).
KadecTBO mpoiyKIuu U yCIIyr B pa3iuyHbIX OTPaCIsX.

[Ipemus /lemunra.

HannonanbHas npemus 3a kauectBo M. banapumxka, CLIA.
EBponeiickas mpemust 3a kauectBo (EQA).

[Ipemust IlpaButenbctBa Poccuiickoit ®enepanuui B 00J1acTU KadyecTBa.
Kputeprn HOMMHAHTOB.

Oco6ennoctu BHeaApeHuss CMK B Poccun.
Pa3Butue sinmonckoi ¢punocopun TQM.
MenemxmenT kauectBa B CIIIA.

[IpeumyiiecTBa U HEAOCTATKU CUCTEM YIPABJICHUS.

Mertonpb! onpeneneHus UHACKCOB MOTPEOUTEIHCKOU YIOBIECTBOPEHHOCTH.

Kapra npoduiieid motpeOUTenbCcKoi y10BIETBOPEHHOCTH.

EBponeiickuii HHAEKC yAOBIETBOPEHHOCTH MMOTPEOUTEIIS.

Mogens «0apoMeTpay yJI0BJICTBOPEHHOCTH MOTPEOUTEIIS.

CpaBHeHHE IBEJCKOT0 U HEMELKOT0 «0apoMeTpOBY.

Konuenmusa ®opaa-Teinopa «1mponu3BoacTBO — 3TO MexaHu3m». KoHuen-

1uust « TOHOTBI»: «IPOU3BOJICTBO — 3TO OpraHu3My». CpaBHUTENIbHBIN aHAIU3.

48.
49.
50.
51.
52,
53.
54,
55.
56.
57.
58.
59.
60.
61.
62.
63.
64.

TpaguuuronHbii moaxoa v moaxoa TQM.
ConpoTuBiieHHE U3MEHEHUSIM.

Mogens JITO. ITpuHIumbl, aHaIN3.
CpaBautenpHbIi aHanu3 kputepues JITO n EQA.
Cucrema nisitu ypoBHeit (I'.belTcon).

@a3bl pouecca nepeMeH.

[IpeonosieHre CONMPOTUBICHUS U3MEHEHUSIM.
Cnupaiib co3aHus U HAKOTUICHUS] 3HAaHUH.
Cnupaib pa3Butus cucteMsl kauectBa UC.
CUCTEMHEIHN ITOAXO.I.

Cucrema. OnTuMusanusl.

NuTterpupoBaHHbIil 1 MHOTO(GYHKITMOHATBHBINA MTPOIIECCHI.
Teopus Bapuanui.

Teopus mo3HaHus.

CucreMa aHaian3a U OICHKH.

OCHOBHbIE TEH/ICHIIUU PEUHKUHUPUHTA.
Hepapxuueckas CVY.
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65. Jluneino-mrabnas OC.

66. JuBusuonnas CV.

67. Opranuueckas CVY.

68. bpuragnas (kpocc-pynkimonanbnas) CV.

69. IlIpoekrtnas CVY.

70. Marpuynas (nporpammuo-ienenas) CY.

71. HHCcTpyMEeHTHI ynpaBieHHUs KaJpaMu

72.  Wuctpymentapuit TQM.

73.  OOGnactu npuMeHeHUus uHCTpyMeHTapus TQM.

74.  DKOHOMHMYECKHE KaT€rOpyuy KadyecTBa.

75.  TpaauIMOHHBIN NOAXO/ K OMPEACIICHUIO «ONTUMAIbHOW» CTOMMOCTH Ka-
YecTBa.

76. Kmaccudukamnms 3aTpat Ha Ka4eCTBO.

77. CTpyKTypa I0XOJ0B U 3aTpar.

78. KoHuenius o0muX moTeps s o0IIecTsa.

79. Mogenb CTOUMOCTH MpoIiecca.

80. CroumocTb kauectBa (Mojenb RAF).

81. [IlIpakTHueckoe UCIOIb30BAHUE OIICHOK 3aTpaT Ha Ka4eCTBO.

82. MHUcnonwszoBanue nuarpammbl [lapeTo mist onpesenenust cnadbiX U CHIIbHBIX
CTOPOH.

83. VYmpaBnenue 3aTparamMu Ha Ka4eCTBO.

84.  JlesTenpHOCTH 1O (PMHAHCUPOBAHUIO 3aTPAT HA KAUYECTBO (AJITOPUTM).

85.  3arparbl Ha COOTBETCTBHE.

86.  M3gep>xku HA HECOOTBETCTBHE.

87. HenpepbiBHOE U paiMKaIbHOE COBEPIIICHCTBOBAHHE.

88. ComocraBneHne mpoIeccos.

89. IIpopbIB MPOTUB HEMPEPHIBHOTO COBEPIIIEHCTBOBAHUS.

90. Crpykrypa OuzHec-nporieccoB. dasbl.

91. Moaemn pa3nuanabix okoaeHui. ITIT]] — k.

92. Meroa TMarHOCTUYECKOM CAMOOIIEHKH.

Ipaxmuueckas wacmo (cumyayuonHule 3a0ayi)
Bapuanmuvr 3a0au

1. B 70-x rr. mpu TpaAWIIMOHHOM TIOJXOE K YIPABICHUIO ACSITEILHOCTHIO B
kopnopauuu Ford Obu10 mpHUHATO cienyroliee onpezaelieHue kauectsa: «Kauecmeo —
9MO coomeemcmeaue 8cem HeoOX00UMbIM MEeXHUYECKUM mMpedO8AHUSIM, KOMopble Onpe-
OejleHbl 8 paboyux wepmedncax, MexHuuyecKux yCiosusx u opyaux no0oOHbIX OOKYMEH-
maxy.

OnmHaKko MpY pa3BUTHHM B3aUMOOTHOIICHUN C TIOTPEOUTENSIMU U B MEPBYIO OUe-
penp 6marogapsi ycrnexam SIMOHCKHX (prpM, MOCTaBUBIINX YAOBJICTBOPEHUE MOTPEOHTE-
JIeW TJIaBHOM II€JIbI0 CBOMX CTpaTeruil pa3BuTus, B KoHie 80-x rr. kopnopamus Ford
NpUHSIIA JPyToe onpesesieHne kauecTBa: «Kauecmeo onpedensiemcs nokynamenem,; no-
Kynamenb Xouem umems uz0enus u yciyeu, Komopbvle 8 meyeHue 6ce20 CPoKd Ux Cydic-
Obl Y0061EeMBOPAIOM €20 U ee NOMPEeOHOCMAM U ONCUOAHUAM NO YeHe, COOmBem-
cmeyrowel YeHHOCMLY.
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Kakne mpownsonuin U3MeHEHUsl B OmpeleieHun kadectBa? IIpokoMMeHTHpyWTe
uX.

2. Toyota oTKpbUIa HOBOE€ TOHMMAHUE KAYECTBA, BBIITYCTUB JIYUYIIYIO B MUPE
IPOJYKIMIO, HO YK€ TOTOBA CIIPOCHUTH ce0sl, Kak Aenarh elle Jydiie. « Heycmanuas no-
20Hs 30 COBEPULEHCMBOM» — ITOT JIO3YHI MOXHO OTHECTHM HE TOJBKO K MPOLYKIHH
koMrnanuu Toyota, HO ¥ K caMOil KOMITaHUU. DTO M €CTh HAIJISIAHBIN puMep QYHKIIHUO-
HHUPOBAHUS JUHAMUKHN Ka4eCTBA B IOHUMAHUH SITMIOHCKHUX criennanucToB. B.A. Jlanumyc
KaK-TO CIIPOCHJI YYaCTHUKOB KOH(pepeHInH 1o kadecTBy Ha ABTOBA3e: «Ymo w1 npo-
uzgooume?» OTBETHI OBUIM OYEBUAHBIMU — aBTOMOOWIIH, TPAHCIIOPTHBIE CPEACTBA, 3a-
nacHele 4actu. Torga aBTOp MPEMJIOKWI APYro B3MIISIA: «Bbl yuacmeyeme 6 npedo-
CMasaeHuU yCiye no mpaHcnopmupoeKe.

CpaBHUTE U NPOAHAUTUIUPYUTE MOAXOJbI YIPABICHUS KaY€CTBOM B SITOHCKOWU U
POCCUNCKON aBTOMOOMJIBHBIX KOMIIAHUSX.

3. I'. Hus B xHure «lIpoctpanctso nokropa Jlemunra» 3amaer Bompoc: Ilo-
yemy JIIOJIM JIOJDKHBI JIeJaTh paboTy XOpOIlIO BMECTO TOTO, YTOOBI OTOBIBATH BpEMs U
YXOJIUTh, ClI€JIaB MUHUMYM TOr0, 4YTO OHU MOryT? IIpennmaraeM BO3MOXKHBIE TPUUHHBI
ATOTO: CTPaXx, ACHEKHBIE CTUMYJIbI, OHU XOTAT 3TOTO.

Kak BbI ymaete, Kakast U3 3TUX MPUYUH OKaKeTcs Hanbosee 3 hekTUBHOM?)

1. 3aBoj Mpou3BOAMT Tpu Buaa nponykuuu: A, B, C. Ha ctaguu npoektupo-
BaHMSI CJIOKHOTO TEXHUYECKOIO U3JIENUsl A pelraercs Bonpoc 00 00bemMe U YpOBHE Jie-
TallM3allid TEXHUYECKOTO OMUCAHUSI.

[Ipeanonoxum, pa3paboTka MOAPOOHBIX UHCTPYKUUN MO OOCITYKUBaHUIO OyJeT
CTOMTH 25 ThIC. pyO. IIIIOC U3aHUE JUIsl KAKIO0T0 KOMILIEKTa 00opyaoBanus — emie 10
py0. [Ipyyem Hanmuuue WM OTCYTCTBHUE MHCTPYKIIUM HUKAK HE OTPA3UTCS HA IIEHE MPO-
naxu (10 Teic. py0.), TaK KaKk rapaHTUKHbBIE 0043aTENbCTBA BKIIOYAOT 00CTYKUBAHUE C
BBIE3JIOM K 3aKa3uuKy, T.€. HOTPEOUTENb HE OYJIEeT HHTEPECOBATHCS COMPOBOAUTENBHON
JOKYMEHTAIIMENH H3-3a YBEPEHHOCTH B TEXHMYECKOW mozaepkke. CepBUCHBIA OTIEN
MpEANpPUATUAS padOTaeT MO OKJIAJHOMY MPUHIIUITY, U PACXOJIbl HA €r0 COJEPKaHHUE CO-
ctaBisroT 50 ThIC. pyO. B MECHIL.

Cpennsisi cToUMOCTh OJHOTO BbI30Ba cocTaBisieT 400 py0. (cpenHue TpaHCTIOPT-
HBIE PacXo/ibl ILIIOC 1T0YacoBas CTaBKa MEepCOHaIa, YMHOXEHHAsI HAa CpeJIHEE BPEMS BbI-
30Ba), CpeaHEE KOJIMUYECTBO BBI30BOB — 100 B MecsIl, U OHM pachpeaciieHbl CIeayIo-
UM 00pa3om: uzzienre A (BbITYCK 0€3 MHCTPYKIIMU MO 00CTyKuBaHuo0) — 60; uzze-
mue B u C — no 20 kaxioe (CHa0XeHbl HHCTPYKLIHSIMHU).

W3 ombiTa mpou3BojcTBa U oOciyxuBanus uznenuid B u C cnenyer, yto B pe-
3yJbTaTe BBITYCKa MHCTPYKIIMNA MO IKCIUTyaTalliy KOJIUYECTBO BBI3OBOB CHU3UTCS ¢ 60
1o 20 B MecHI1l.

OO6ocHyiiTe, clieyeT I BbITyCKaTh HHCTPYKIIMHU MO 00CITY>KMBAaHUIO U3/1eTIUN

2. Ha ogHoM M3 poccuiicKuX 3aBOJOB BO BPEMsS €r0 OCMOTpa MEXIYyHApPO/-
HOU neneranuei sxcriepToB B.A. Jlanmmyc 3aaepraincs OKOJIO OJHOM paOOTHHUIIBI. 3a
OYEHb KOPOTKOE BPEMs OHA CJIeJlajia CTOJIbKO MPEJIOKEHUIN MO yIy4IIEHUIO KauecTBa,
CKOJIBKO HE Ka)IbIi JOPOTOCTOSIINN KOHCYJBTAHT CMOKET CAENaTh 3a LEIbIM IO pa-
6otel. Ho He 3710 1iaBHOE. B KOHIIE pasroBopa oHa CKaszayia 3amMedaTesIbHbIE, MOXKET
ObITh, caMble BaxkHbIC cloBa: «Cracn6o, yto Bl MeHs BeicHymIanm». UTo moyuurtenb-
HOT'O MOKHO BBISICHUTB U3 3TOTO Ipumepa’?
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3. Jlo cux mop cyuTanoCh, YTO COOpOYHAs JIMHUSA JJIMHOW B OJHY MUIIIO
o0OecnieunBaeT HaUIy4IIMA OajaHC MEXIy YNpaBiIEHUEM U NPOAYKTUBHOCTHIO. [IbITa-
ACh HAlTH Jydlllee penieHue, 3apo B Krocto pazpaboTas NpUHIMIINAIBHO HOBYIO IL1a-
HUPOBKY. BBIIO yCTaHOBJIEHO, YTO MYTh K COBEPIIEHCTBOBAHUIO JIEKUT HE B JajIbHEH-
IIEM MOBBIIICHUN aBTOMAaTH3al1H, a B JIy4lIEM MCIOJIb30BaHUU YEJIOBEYECKOTO (haKTO-
pa. OnHa JyMHHAs JTMHUSA Oblia 3aMeHeHa |1 KOpoTKMMH, pacIioyioKeHHBIMU 00K 0 00K
Ha KBaJpaTHOM Iuiomanu. IIpenmnonokure, 4To MPOM3OLUIO HAa 3aBOJAE B pe3ysbTaTe
M3MEHECHUM.

4. CocTaBpTe TaOMUIYy CPaBHUTEIHHON XapaKTEPUCTHUKU CTATUCTHUYECKUX Me-
TOJIOB KOHTPOJS U aHalM3a KayecTBa. BblaenuTe MX MPEeUMYyINecTBa M HEAOCTaTKH.
OnummTe 3Tanbl pa3BUTHS CTATUCTUYECKUX METOJ0B. OXapakTepuzyiTe 00iacTu mpu-
MEHEHHUH CTaTUCTUUECKUX METOJ0B. ONMUIINTE COIePKaHNE METOIA «IIIECTh CUTM.

HpuMep IK3AMEHAUUOHHO20 bunema

MuHHCTEPCTBO ceJIbCKOro xo3siiictea Poccuiickoii @enepaumnu
®I'BOY BO CaparoBckuii rocy1apcTBeHHbIN arpapHblil yHUBepCUTET
um. H.H. BaBuiioBa
Kadenpa «Texnonornu npon3BojacTea U nepepadoTku NpoaAyKIHMHU )KUBOTHOBOACTBA)

AK3AMEHAIIMOHHBIN BUJIET Ne 1
no qucuuiuee: «Teopernyeckne 0CHOBBI YIIPABJICHHSA KA4eCTBOM

1. Bocemb ocHoBononaratomux npuHiunos CMK.

2. CoznaHue CUCTEMBbl KayecTBa.

3. Ha omgHOM M3 pOCCUICKHX 3aBOJIOB BO BPEMs €TI0 OCMOTpPa MEXKIYHAPOHOH Jelieranueil dKc-
neproB B.A. Jlanuyc 3agepxancst 0kojio 0HOM paboTHUIIBL. 32 O4eHb KOPOTKOE BPEeMs OHa clienaja
CTOJILKO MPEUI0KEHUN MO YIIYUIIEHUIO KaUyeCTBa, CKOJIbKO HE KayKJbli JOPOTOCTOSIINMA KOHCYJIbTAaHT
CMOXET ClleNaTh 3a 1enblid roj padotel. Ho He 310 rmaBHOe. B KoHIE pa3roBopa oHa cka3alia 3ameua-
TeJbHBIE, MOXKET OBITh, CaMble BaXkHbIE ciioBa: «Cracu0o, uto Bel MeHs Beicaymanuy». Uto noyuu-
TEJIBHOTO MO>KHO BBIICHUTB U3 3TOrO IIpumMepa?

3aB. kagpeapoii TTIuIITIK ®.1.0.
Hara «_ » 20

4. Meroanyeckue MaTepuaJibl, ONpeAe/siionue npoueaypbl OeHUBAHUSA
3HAHUM, YMEHUI, HABBIKOB U (WJIH) ONBITA 1eATEJIbHOCTH,
XapaKkTepu3yIMX 3Tanbl POPMUPOBAHNS KOMIIeTEeHIIUI

4.1. IIpoueaypsbl OLleHUBAHUSA 3HAHUI, YMEHUI, HABBIKOB
U (MJIK) ONBITA JEeATEJIbHOCTH

KonTtponb pe3ynpTaToB 0Oy4eHHs], 3TaOB U YPOBHS (POPMUPOBAHUS KOMIICTCH-
Ui Mo nucnuiinHe « TeopeTnyeckne OCHOBBI YIPABJICHHS KaueCTBOMY OCYIIECTBIIS-
€TCsl uepe3 MPOBEJCHUE BXOJHOTO, TEKYIIETO, PyOSKHBIX, BEIXOTHOTO KOHTPOJIEH M KOH-
TPOJISI CAMOCTOSITEIbHON PaOOTHI.

@DopMBI TEKYIIET0, TPOMEKYTOUYHOTO M UTOTOBOTO KOHTPOJISA, (DOHABI KOHTPOIb-
HBIX 3aJIaHUH JJIS TEKYIIETO KOHTPOJS pa3pabaThiBaroTcs Kadeapoil UCXOAs U3 CIelu-
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(UKW TUCHUIUIUHBL, U YTBEPKAAIOTCS Ha 3aceIaHuu Kadeapsl.

4.2. Kputrepum olnieHKM 3HaAHM i, YMeHU, HABBIKOB U (MJIH) ONBITA JesATe I b-
HOCTH,XaPAKTEePU3YIOIIHX ITanbl JOPMUPOBAHNS KOMIIETEHIIUI B IIpoLiecce 0CBO-

eHns100pa3oBaTeIbLHOM MPOrpaMMbl

OmnucaHue IIKaJIbl OIICHUBAHUS JTOCTHKCHUS KOMITCTCHITUH 0 JUCIUATIINHE TPH-
BeJeHO B Ta0muIie 6.

TaGmuma 6

YpoBeHbOCBO-
€HUsI KOMIIe-
TEHIUU

OTMmeTKa o IATHOAIBHON CUCTEME
(mpoMeXyTo4Has aTTecTarys)™*

Onucanue

8bICOKUIL

«OTJINY-
HO»

«3a4YTCHO»

«3a4TEHO
(oTIIMYHO)»

OOyyvarommiicss OOHAPYXHMII BCECTOPOH-
Hee, CHCTeMaTH4Yeckoe M TIy0oKoe 3Ha-
HUE Y4YeOHOro marepualia, yYMEeT CBO-
00JHO BBITIONHSATH 3aJaHUS, MPEAYCMOT-
pEHHBIE TTPOrPaMMO, YCBOMJ OCHOBHYIO
JUTEpaTypy U 3HAKOM C JOTMOJHUTEIbHON
JUTEPATYPOi, PEKOMEHJIOBAHHOW IMpO-
rpamMmoii. Kak mpaBuio, oOydarommuiics
MPOSIBIISIET TBOPUYECKHE CIOCOOHOCTH B
MOHMMAHUU, WU3JI0)KEHUU M HUCIOIb30Ba-
HUU Matepuaia

Oazoentil

«XO0po-
I10%»

«3a4YTCHO»

«3a4TEHO
(xopor1o)»

OOyyvarommiicss 0OHAPYXWJI TIOJTHOE 3Ha-
HHE y4eOHOr0 MaTepHaia, YCICIIHO BbI-
MIOJIHAET IMPELyCMOTPEHHBIE B IPOrpaM-
Me 3aJlaHus, YCBOWJI OCHOBHYIO JTUTEpa-
TYpY, PEKOMEHJIOBaHHYIO B IPOTpaMMe

nopoz2oenlit

«yHOBIIE-
TBOPH-
TEIBLHO»

«3a4yTCHO»

«3aYTEHO
(ynomie-
TBOPUTEIb-
HO)»

OOyuaromuiics OOHapyXHJ 3HAaHUS OC-
HOBHOT0 y4eOHOro Marepuaiia B o0beme,
HEOOX0IMMOM JUIsl AajbHENIIed yueOsl 1
npenacrosimeil paboTel Mo mnpodeccuu,
CIPABIISIETCS] C BBIIOJHEHUEM IpaKTHye-
CKMX 3aJlaHUi, MPEeTyCMOTPEHHBIX MpO-
rpaMMOH, 3HAKOM C OCHOBHOH JIUTepaTy-
po#, PEKOMEHJIOBAaHHOM IPOTrpaMMON,
JIOMYCTHJI MOTPELIHOCTH B OTBETE Ha JK-
3aMeHe W TPU BBITOJHEHUHU K3aMEHaIlU-
OHHBIX 3aJaHMi, HO 00JamaeT HeoOXo-
JVMBIMH 3HAHHUSMHU U UX YCTPaHCHHS
110J1 PYKOBOJICTBOM IIPETIO1aBaTels

«HEYIOB-
JIETBOPHU-
TEABLHO»

«HE 3a4YTCHO»

«HE 3a4TEHO
(HeynoBmuer-
BOPUTEIHHO)»

OOyuvaromuiics 0oOHapy»Xui1 MpoOenbl B
3HaHUSAX OCHOBHOI'O y4eOHOro MaTepua-
Ja, JOMYCTHJI MPUHIMIHAIbHBIE OIINOKU
B BBINIOJHEHUH NPEAYCMOTPEHHBIX MpPO-
rPAMMOW TNPAKTUYECKUX 3aJlaHUN, HE
MOKET TPOJOIDKUTH OOy4YeHHE WIM K
npopeCCHOHATBHOW  JACATEIHHOCTH IO
OKOHYaHUU 00pa30BaTeNbHON OpraHu3a-
1uu 6€3 TONOJHUTEIbHBIX 3aHATUI
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4.2.1. Kputepuu OleHKH YCTHOTO OTBETA

[Ipu oTBeTE HA BONPOC OO0YUAIOIIUICS TIEMOHCTPUPYET:

3HAHMA: OCHOBHBIC JTallbl Pa3BUTHUS KOHLEMIIMA BCEOOUIETO yNpaBleHUs Kade-
CTBOM; COBPEMEHHBIE CHCTEMbI YIPABIECHUSI Kauye€CTBOM, METOJbI, CPEJICTBA, TEXHOJO-
MU U aJTOPUTMBI PEIICHUS 3a7a4 B 00JIACTH YIpPaBJICHUS KayeCTBOM OCHOBHBIE MPO-
1ecchl 3amauu (mpo0saemMbl) MpoheCCHOHATBHOM NESITEIBHOCTH (ITPOEKTa, MCCIeI0Ba-
HHUS).

YMEHHUS: TIPUMEHATh 3HAHHUE MOAXOJ0B K YIIPABICHUIO Ka4€CTBOM IS PEIICHUS
npodeccHoHANBHBIX 337a4 B 00JIACTH OPraHU3alMOHHO-YNPABICHUECKONH U MPOU3BOI-
CTBEHHO-TEXHOJIOTHYECKOHN JeATETLHOCTH, CTPOUTh MOJICTH AEATEIHLHOCTH 0 yIIydIlle-
HUIO Ka4eCTBa IPOIECCOB, MPOAYKIMH W YCIYT, UACHTU(PHUIIMPOBATH OCHOBHBIC MPO-
IIECChI, KOPPEKTHO (POPMYITUPOBATH 3a7auu (TIPOOIEMBI) CBOEH EATEIBHOCTH (TIPOEKTa,
MCCJIEIOBAHMS ), YCTAaHABIUBATh UX B3aMMOCBSI3H.

BJajilecHHe HABBIKAMHU HABHIKAMH TPUMEHEHHS COBPEMEHHBIX IMOAXOJ0B K
YIPABJICHUIO KauyeCTBOM IMPOAYKIIMH, YCIYT, YIPABICHYECKUX U TEXHOJOTUYECKUX
MIPOIIECCOB, HABBIKAMU pelieHus: MpodhecCHOHANTBHBIX 3a/a4 B 00JIaCTU YIPABICHUS Ka-
YECTBOM, HaBbIKAMU MOCTPOCHMS MOJIENM CHUCTEM 3ajad (mpobiem), aHanu3a, JUarHo-
CTUKA TIPUYMHBI TIOSIBJICHUS MpoOJieM, HaBbIKaMH pa3pabOTKH pabdouux MoJe-
JIEW MPOLIECCOB.

Kputepumn onenku

OTJIHYHO 0o0y4aromuics AeMOHCTPUPYET:

3HAaHWSA OCHOBHBIC OTallbl Pa3sBUTHUSA KOHLCIILIUHA BC€O6HICFO YIpaBJICHUA
Ka4eCTBOM; COBPEMCHHBIC CHUCTEMbI YIPABICHHS KAa4eCTBOM, METOJBI,
Cpe/CTBA, TEXHOJOTHH M AJITOPUTMBI PEIICHU 3a/1a4 B 00J1aCTH yIpaBiie-
HUSl KaueCTBOM OCHOBHBIE Ipolecchl 3ajauu (mpoOiemsl) npodeccro-
HaJIbHOM JIeSITeIbHOCTU (IIPOEKTa, UCCIIEI0OBaHM), HCUEPIIBIBAIOIIE U TO-
CJIeZIOBATENIbHO, YETKO M JIOTMYHO M3JaraeT MaTepuall, XOpOollo OpUEHTH-
pyeTrcda B Mmarepualie, He 3aTpyAHSETCA C OTBETOM IPU BUAOU3IMEHEHUU
3aJJaHUI; yMEHUE MTPUMEHATh 3HaHUE MOJXOA0B K YIPaBIEHUIO KaueCTBOM
JUI pemieHus] MpoQecCHOHATBHBIX 3a/a4 B 00JAacTH OpPraHWU3allMOHHO-
YIpaBJIEHYECKOH U MPOU3BOACTBEHHO-TEXHOJIOTMUYECKON NEeSATEIbHOCTH,
CTPOHUTH MOJIENH JEATETBHOCTH MO YIYYIIEHHIO KadecTBa MPOIECCOB,
HOPOAYKIMH U YCIYT, UIEHTU(PHUIHUPOBATH OCHOBHBIE MIPOILIECCHI, KOPPEKTHO
dbopmynupoBath 3aaaud (MpoOJIeMbl) CBOCH AEATENBHOCTH (ITPOEKTa, MC-
CJIEZIOBAaHUs), YCTAHABIMBATh MX B3aMMOCBSI3H;YCHEIIHOE M CHCTEMHOE
BJIAAICHUC HaBBIKAMH IMPUMCHCHHUA COBPEMCHHBIX IMOAXOJA0B K YIIpaBJic-
HUIO KaUeCTBOM MPOAYKIIUH, YCIYT, YIPABICHYECKHX H TEXHOJIOTUYECKUX
MPOIIECCOB, HaBBIKAMH pEIIeHHs] TPO(EeCcCHOHANBHBIX 3a1ad B 00JacTu
YIpaBJICHUA Kad€CTBOM, HABBIKAMH ITIOCTPOCHHUA MOJCIM CHCTEM 3aaad
(mpobuiem), aHanmU3a, TMAarHOCTUKKA MPUYHMHBI MOSBIEHUS MPOOIeM, HaBbI-
KaMHU pa3pabOTKu pabouux Mozelel MpoIecCoB.

X0pOo1Io oOy4aromuics AeMOHCTPUPYET:

3HaHWE MaTepuajna, He JOMYCKAaeT CYUIECTBEHHBIX HETOYHOCTEW;B II€JIOM
YCHENIHOe, HO COJIepKalllie OTIeTbHbIE MPOOeTbl, YMEHHE NPUMEHATH
3HAaHHE TMOJAXOJIOB K YIPABICHUIO KAYECTBOM JIsl pEIIeHHs MPOQEecCcHo-
HaJBHBIX 3a/1a4 B O00OJACTH OpPraHU3AIMOHHO-YIPABICHYECKOW U TPOU3-
BOJICTBEHHO-TEXHOJIOTUYECKON AESATENBHOCTH, CTPOUTH MOJIETU JACSTENlb-
HOCTU TIO YJIYYIIEHHIO KayecTBa IMPOLIECCOB, MPOAYKIMHU U YCIYT, HJIEH-
TU(UIUPOBATH OCHOBHBIE MPOIECCHI, KOPPEKTHO (HOPMYIHPOBATH 3a7auu
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(mpobieMbl) CBOEH NEeATETbHOCTH (TIPOEKTa, WCCICAOBAHMS), YCTaHABIIN-
BaTh MX B3aMMOCBSI3H;B IIEJIOM YCIICUTHOE, HO COJEpIKaIlee OTICIbHBIC
npo0esbl MM CONMPOBOXKIAIOIIEECS OTIEIBHBIMH OIIMOKAMHU BIIQJICHUE
HABBIKAMU TIPUMEHEHHUS COBPEMEHHBIX MOJXOJOB K YIPABJICHUIO Kade-
CTBOM TNPOJYKIIMHU, YCIYT, YIIPABICHYECKAX M TEXHOJOTHUECKUX MPOIec-
COB, HaBBIKAMHU PEIICHUS MPOQPECCHOHAIBHBIX 3a/1a4 B 00JacTH yIpaBiie-
HUS Ka4eCTBOM, HABBIKAMHU ITOCTPOCHUS MOJICITU CHCTEM 3ajad (Tpoliiem),
aHaJIM3a, TUAarHOCTUKH MPUYHHBI TOSBJICHHS MPOOIeM, HABBIKAMH pa3pa-
00TKH paboYKMX MOJEIICH MTPOIIECCOB

YAOBJIETBOPUTEJIBHO

0o0yyJarouuics 1eMOHCTPUPYET:

3HaHUs TOJBKO OCHOBHOIO MaTepHalia, HO HE 3HaeT JeTalieil, ToImycKaeT
HETOYHOCTH, JIOITYCKaeT HETOYHOCTH B (POPMYIMPOBKAX, HAPYIIAET JIOTH-
YECKYIO MOCJIEJJOBATEIbHOCTD B U3JI0KEHUH IPOIrPaMMHOI'0 MaTepUana;

B LIEJIOM YCIIEUIHOE, HO HE CUCTEMHOE YMEHHE NPUMEHSTh 3HaAHUE
IOJXO/0B K YIPABJICHUIO KA4eCTBOM JUI pelIeHHs NMpo(ecCHOHaNIbHBIX
3aja4 B 00JaCTH OPraHU3allMOHHO-YIIPABIEHYECKON U MPOU3BOJICTBEHHO-
TEXHOJIOTUYECKOM JIeATEIbHOCTH, CTPOUTH MOJIENU JESATEIbHOCTH II0
YIYYIICHUIO KAa4ecTBa MPOIECCOB, MPOAYKIMH U YCIYT, UACHTHPHUIUPO-
BaThb OCHOBHBIE IIPOLIECCHI, KOPPEKTHO (HOPMYIMPOBATh 3a1a4yu (mpodiie-
MBbl) CBOEH NEATEIbHOCTU (IIPOEKTa, MCCIENOBAHUS), YCTaHABIMBATh UX
B3aMMOCBSI3H;B 1I€JIOM YCIIELIHOE, HO HE CUCTEMHOE BJIaJICHHE: HaBbIKAMU
IIPUMEHEHUS COBPEMEHHBIX MOAXO0/0B K YIPABJIECHUIO KAYECTBOM MPOIYK-
LIUH, YCJIYT, YIPABICHYECKHX M TEXHOJOTHYECKUX MPOLIECCOB, HABBIKAMU
pemieHuss TpodecCuOHANBHBIX 3a7ad B 00JacTH yNpaBICHHUS KaueCTBOM,
HaBBbIKAMU [TOCTPOEHUSI MOJENU CUCTEM 3ahay (mpoOsem), aHalmu3a, Aua-
THOCTUKH IIPUYMHBI OSABJIEHUS IPOOJIEM, HaBbIKaMU pa3paboTKu pabounx
MoJIeJIel POLIECCOB

HEYAOBJICTBOPUTECJILHO

oOyJaromuiicsi:He 3HaeT 3HAYUTEIIFHOW YacTH MPOTrpaMMHOIO MaTepHara,
IUIOXO OPUEHTUPYETCS B HOPMATHBHBIX, TeXHHYECKUX JokyMeHTax ('OC-
Tax, @3, TeXHUYECKUX PErilaMeHTaX), B IOKyMEHTAIIUN CUCTEM KadecTBa;
OCHOBBI TIOBBIIIEHHs KauecTBa MPOAYKIUH, HE 3HAET MPAKTUKY MPUMEHeE-
HUS MaTepuaa, IOIyCKaeT CylIIeCTBEHHBIC OITHOKH;

JIOMYCKAET CYIIECTBEHHbIE OIMOKH, HEYBEPEHHO, C OOJIBIIMMU 3aTpyAHE-
HUSIMU BBITIOJIHSIET CaMOCTOSITENIbHYIO paboTy, OONBIIMHCTBO 3a/laHuM,
OPEJYCMOTPEHHBIX  MPOrpaMMOl  AMCUMIUIMHBI,  HE  BBINOJIHE-
HO;00y4aloNMiics HE BJa/IeeT HaBBIKaMH PUMEHEHHUsI COBPEMEHHBIX IOJI-
XOJIOB K YIPABJIEHHUIO KAU€CTBOM MPOJYKIMH, YCIYT, YIPABICHUECKUX |
TEXHOJIOTUYECKUX TPOILECCOB, HABBIKAMH PEIICHUs MPOQecCHOHATBHBIX
3ajja4 B 00J1aCTH YNpaBJICHUs KaueCTBOM, HaBbIKAMH MOCTPOSHUS MOJIENTU
cucteM 3amad (mpoOiem), aHaiu3a, JUATHOCTUKH TPUYMHBI TOSBICHUS
npo6JeM, HaBbIKaMu pa3paboTKH paboyuX MOJIeNIel MPo1eccoB

4.2.2. Kputepum olleHKH 0K/

[Tpu HanmcaHum AOKIIaga O0YJArOIIHIICS TEMOHCTPUPYET:

3HAHMA: OCHOBHBIE JTallbl Pa3BUTUS KOHLEMIIMA BCEOOUIEro yNnpaBlieHUs Kade-
CTBOM; COBPEMEHHBIE CUCTEMBI YIIPABICHUS KAYECTBOM.

YMEHMS: TPUMEHATh 3HAHHUE MOAXOA0B K YIIPABJICHUIO KAYECTBOM ISl PELICHUS
MpoQEeCCHOHANIBHBIX 3a/1ad B 00JaCTH OpraHU3al[MOHHO-YPABICHYECKOW U MPOU3BO-
CTBEHHO-TEXHOJIOTUYECKOM JEATEIbHOCTH.

BJIaJlcHHEC HABBIKAMHU. HABbIKAMHM TNPHUMEHEHUS COBPEMEHHBIX MOJIXOJOB K
YIOPABICHUIO KAa4eCTBOM MPOAYKIHH, YCIYT, YIPABICHUECKUX U TEXHOJIOTUYECKHUX

TIPOIIECCOB.

Kpurtepuu oueHKHu a10K/jIaaa
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OTJIMYHO oOydaromuiicss 1eMOHCTPUPYET:CBOE MHEHHE MO CHOPMYIUPOBAHHOM
npobiieMe, apryMEHTUPOBAN €ro, TOYHO OMNPEJEIUB €€ COJepKaHUuEe U
coctapnsmoniue. IlpuBeneHsl naHHBIE OTEUECTBEHHON M 3apyOeskHOU
JTUTEPaTyphl, CTATUCTUYECKUE CBEACHUS, HHPOPMAIUsI HOPMATHBHO-
paBoBOro xapakrepa. O0yyaroImuiics 3HaeT U BiaJeeT HaBBIKOM CaMo-
CTOSITEJIBHON MCCIE0BATEeIbCKOM pabOThl 1O TeMe HMCCIIEOBAaHUS; Me-
TOJaMHU U MPHUEMAMHU aHAIN3a MEXKIYHApOJIHO-NOJIUTUYECKON IMPAKTH-
k. DakTHYeCKUX OMMOOK, CBSI3aHHBIX C IIOHMMaHUEM IMPOOJIEMBI, HET;
npe3eHTanus oGopmieHa NpaBUIbHO.

X0po1Io 00yYaromuicss IEeMOHCTPUPYET: paboTy, KOTOpast XapaKTEPH3yeTCsl CMbIC-
JOBOW IENTBHOCTBIO, CBS3HOCTBIO M ITOCIEOBATEIBHOCTHIO H3JIOKCHUS;
JoryiieHo He 6osiee | ommOKu pu OOBSICHEHUH CMBICTIA WIIA COJICPIKAHUS
npoOnemsl. s apryMeHTanMy NPUBOAATCS JaHHBIE OTEYECTBEHHBIX W
3apyOeXHBIX aBTOPOB. IIpo/IeMOHCTPUPOBAHBI HCCIEIOBATEIBCKUE yMe-
HUSI U HaBbIKA. PaKTUYECKUX OUIMOOK, CBA3aHHBIX C MOHUMAaHUEM IPO-
6nempl, HeT. JlomynieHsl OHa-ABe OMUOKH B 0OPMIICHHH PaOOTHI

YI0BJIETBOPHUTEIbHO 00yYaromuncsl JIEMOHCTPUPYET:IOCTATOYHO CAMOCTOSITEIIbHBIA aHaIHN3
OCHOBHBIX 3TallOB U CMBICIOBBIX COCTaBJISIOUIMX MPOOJIEMBI; TOHUMAET
0a30BblE€ OCHOBBI U T€OpeTHYECKOE 000CHOBAaHUE BbIOpaHHOU TeMbl. [Ipu-
BJICUEHBbI OCHOBHBIE HCTOYHUKH I10 paccMaTpuBaeMoi teme. [JomymieHo He
Ooee 2 omMOOK B CMBICIIE WIIH COJCPIKAHUH TIPOOJIEMBbI, 0(hOPMIICHUH pa-
00TBI

HEY/JI0BJIETBOPUTEIbHO | OOyUaIONIMIACA: MPEICTaBHJI COYMHEHHE, KOTOPOEe MPEICTABISET COOOM
nepecKa3aHHbI WM MOJHOCTHIO MEPEeNUCAHHbBIN UCXOTHBIA TEKCT 0e3 Ka-
KuX Obl TO HU ObUIO KOMMEHTapueB, aHanu3a. He packpbita cTpykTypa u
TEeOpeTUYecKasl cOoCTaBsitolias TeMmbl. JlomymeHo Tpu uimm Oosee Tpex
OIMOOK CMBICIIOBOTO COJIEP)KaHHE PACKPBIBAEMON MPOoOIeMBbI, 0hopmiie-
HUM pabOThI

4.2.3. Kputepum OlleHKH NMPAKTHYeCKUX3aHATHIA

[Ipu BBIMOJTHEHUU MPAKTUYECKUX 3aHATUIA 00yUaIOIUNCA TEMOHCTPUPYET:

3HAHUSI: OCHOBHBIC DTallbl PA3BUTHS KOHIICMIIUU BCEOOIIETO yIpaBlIeHUs Kade-
CTBOM; COBPEMEHHBIE CHCTEMBI YIPaBICHUS KaueCTBOM, METOJbI, CPEACTBA, TEXHOIO-
MM ¥ aJIFOPUTMBI PELICHUs 337a4y B 00JIaCTH yNpaBJiIeHHUs] KaueCTBOM OCHOBHBIE MPO-
1ecchl 3amayu (mpoOiembl) nMpodecCHOHANTBHOM NESITeNbHOCTH (IIPOEKTa, MCCIeaoBa-
HUS).

YMEHHsI: IPUMEHATh 3HAHUE MOJXO0JI0B K YIPABICHUIO KaUYECTBOM IS PELLICHUS
npodeccuoHaNbHBIX 337a4 B 00JIaCTH OpraHU3alMOHHO-YIIPABICHUYECKONH U MPOU3BOI-
CTBEHHO-TEXHOJIOTHYECKOM AESTEIbHOCTH, CTPOUTh MOJIENIU JIEATEIBHOCTH IO yTyyllle-
HUIO KauyecTBa MPOIECCOB, MPOAYKIIUN M YCIYT, WACHTHPHUIMPOBATH OCHOBHBIC TMPO-
1I€CChI, KOPPEKTHO (POPMYTUPOBATH 3a7a4M (MPOOIEMBbI) CBOEH AeATEIbHOCTH (IIPOEKTA,
WCCJICTOBaHMsI ), yCTAaHABIIUBAThH MX B3aMMOCBSI3H.

BJaJleHHe HABBIKAMM. HaBBIKAMU TPHUMEHEHHUS COBPEMEHHBIX TIOAXOI0B K
YOPaBICHUIO KaYyeCTBOM TMPOIYKIIUHU, YCIYT, YIPAaBIEHYECKHMX U TEXHOJIOTHUYECKUX
MPOIIECCOB, HABBIKAMH PEIICHUS MPOo(ecCHOHATBHBIX 3a/1a4 B 00J1aCTH YIIpaBJICHUS Ka-
YECTBOM, HaBbIKAMU MOCTPOCHMSI MOJIENIM CUCTEM 3aad (mpobiem), aHanu3a, JUarHo-
CTUKA TIPUYMHBI TIOSIBJICHUS TMPOOJieM, HaBBIKAMH pPa3padOTKH pabouux MoJie-
JIEW MPOLIECCOB
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KpuTtepun o1ieHKH BbINOJTHEHUS] MPAKTHYECKUX3AHATHH

OTJIHYHO oOyJaromuiicss JEMOHCTPUPYET: CBOE MHEHHE M0 CHOpPMYIUPOBAHHOM
npobiemMe, apryMEeHTUPOBAIM €ro, TOYHO ONpPEICIIUB €€ COJACp)KaHhe U
cocraBisrone. [IpuBeeHbI JaHHBIE OTEYECTBEHHOW M 3apyOC:KHOW JIH-
TCPaTyphI, CTaTUCTUYCCKUEC CBCACHMUA, I/IH(i)OpMaI_II/ISI HOPMAaTUBHO-
NpaBOBOrO Xapakrepa. [IpoJeMOHCTPHUPOBAHO 3HAHWE W BIIAJICHUE HABBI-
KOM CaMOCTOSITEJIbHOM MCCIIEIOBATEIbCKONW pabOThl 1O TEME HCCIIEA0Ba-
HUS; METOJAaMH W TIPUEMaMH aHajh3a MEXIYHAPOIHO-TIOJUTUYCCKON
npakTUku. DakTHuecKkux ommOOK, CBA3aHHBIX C IOHUMAHUEM MPOOJIEMBI,
HeT. Terpaap 3amonHeHa B COOTBETCTBUH C TPEOOBAHHUSIMU TPAKTUYECKOM
paboTHI.

XOpo1LIo 00yYaroIuics: IEMOHCTPUPYET: CMBICIIOBYIO LIEJIBHOCTh, CBSI3HOCTb U I10-
CJIEZIOBATENILHOCTh M3JIOKEHUS; JOMYIIeHO He Oosnee | ommOKu mpu 00b-
SCHEHUM CMBbICIIA WJIM COJepKaHus mpoOseMsl. [[ns aprymeHTanuu mnpu-
BOOATCA HOAaHHBIC OTCUYCCTBCHHBLIX U 3apy6e>1<HI)1x ABTOPOB. HpOI[eMOH-
CTPUPOBAHbI UCCIIE0BATEIBCKUE YMEHUS U HaBbIKU. DaKTUUECKUX OIIU-
OOK, CBSI3aHHBIX C MOHUMaHUEM MPOOJIeMBbI, HET. TeTpaapb 3armoIHeHa B CO-
OTBETCTBHUHM C TPEOOBAaHUSIMU IPAKTUYECKON paboTBhI.

YI0BJIETBOPHUTEIbHO 00yJaromuncss JIeMOHCTPUPYET:IOCTATOYHO CAMOCTOSITEIIbHBIA aHaIu3
OCHOBHBIX 3TalOB U CMBICTIOBBIX COCTaBISIOUINX MPOOJIEMbI; TOHUMAHUE
0a30BbIX OCHOB M TEOPETUYECKOI0 00OCHOBaHMSI BbIOpaHHOM TeMbl. [Ipu-
BJICUEHBI OCHOBHBIE HCTOYHUKH I10 paccMaTpuBaeMoi teme. [JomymieHo He
6omnee 2 ommOOK B CMBICIIE WK COAEpXKaHUU TIpodsembl. TeTpaap 3amoii-
HEHAa B COOTBETCTBUU C TPEOOBAHUSIMH MPAKTUYECKONH pabOThI HE 10 KOH-
11a WJIM C 2 OIUOKaMHU.

HEY/JI0BJIETBOPUTEIbHO | y oOyuaronierocs:padoTa npeacTaBisieT co0ol nepecka3aHHbIN WU MOJI-
HOCTBIO HepeHHcaHHBIfI I/ICXO]IHI)II\/JI TEKCT 0e3 Kakux Jimdo KOMMCHTAapPUCB,
aHanuza. He packpbITa CTpYKTypa U TE€OpPETUYECKasi COCTABIISAIONIAS TEMBI.
Homyieno Tpu win 06ojee Tpex OMIMOOK CMBICIOBOTO COJEp)KaHUE pac-
KpbIBaeMOi TpoOsieMbl. TeTpaap He 3alojiHeHA WM 3aloJIHeHa He Tpa-
BUJIBHO.

4.2.4. Kputepum OLlEeHKH CAaMOCTOSITeJIbHBIX PadoT

[Ipu BBITIOTHEHNUH CAMOCTOSITEIHLHBIX PA0OT 00yJarOITUIACS TEMOHCTPUPYET:

3HAHMSI: OCHOBHBIC JTaIllbl Pa3BUTHSI KOHIIETIIMK BCEOOIEro YIpPaBJICHUS Kade-
CTBOM; COBPEMEHHBIC CUCTEMbI yIPaBJIEHUS Kau€CTBOM, METOJbI, CPEICTBA, TEXHOJO-
TUU ¥ QJITOPUTMBI PEIICHUS 3aJlad B 00JIACTH YNPABJICHUS Ka4€CTBOM OCHOBHBIE MPO-
1ecchl 3amadu (mpoosieMsl) MpodecCHoHANBHON JeATeIbHOCTH (IIPOEKTa, MCCIICIOBa-
HUS).

YMeHMHsI: TPUMEHSTh 3HaHHUE MOJIXO/J0B K YIPABJICHUIO KAYECTBOM ISl PEIICHUS
Mpo(eCCUOHANIBHBIX 3a/1ad B 00JaCTH OPTraHU3aI[MOHHO-YTPABICHYECKOW U MPOU3BOJ-
CTBEHHO-TEXHOJIOTUUYECKOUN NEATEIbHOCTH, CTPOUTH MOJIETU IESITENHHOCTH 0 YITydllie-
HUIO Ka4eCTBa IMPOIIECCOB, MPOAYKIIMH M YCIYT, UACHTU(PHUIIMPOBATH OCHOBHBIC IMPO-
I11eCChI, KOPPEKTHO (hOPMYTUPOBATH 3a7a4u (TPOOJIEMBI) CBOCH JAeATEIHLHOCTH (ITPOCKTAa,
HCCIIeIOBaHMS ), YCTAHABIUBATh UX B3aUMOCBSI3H.

BJIaJleHHe HABBIKAMHU. HAaBbIKAMH MPUMEHEHUS COBPEMEHHBIX TMOJXO0J0B K
YIOpPaBJIEHUIO Ka4eCTBOM MPOAYKIIUU, YCIAYT, YIPABICHUECKUX U TEXHOJOTHUECKUX
IPOLIECCOB, HABBIKAMU pelIieHus: MpodeCcCHOHANBHBIX 3a/1a4 B 00JIaCTU YIIPABICHUS Ka-
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YECTBOM, HAaBbIKaMM IMOCTPOCHHUA MOACIN CUCTEM 3aaad (HpO6JI€M), aHaJIu3a, AUardo-
CTUKHU IIPUYHHBI I1OABJICHUA HpO6JIeM, HaBbIKaMH pa3pa60TI<H pa60‘II/IX MOAcC-

JIEU TIPOLIECCOB

KpuTtepun onieHKU BBHINOJHEHUS CAMOCTOSITEIbLHBIX PadoT

OTJIMYHO

00yYaromuics: IEMOHCTPUPYET:OTBET MOKa3bIBas INyOOKOE M CUCTEeMAaTH-
YecKOoe 3HaHHe BCEro MporpaMMHOr0 MaTepualia U CTPYKTYPbl KOHKPETHO-
ro BOIIPOCA, a TaKXXE OCHOBHOT'O COJAEpaHWsSI M HOBALUU JIEKIMOHHOIO
Kypca IO CpaBHEHHWIO C y4eOHOU nuTeparypor. OOydaromuiics AeMOH-
CTpUPYET OTYETIMBOE H CBOOOAHOE BIAJCHHE KOHIENTYaJbHO-
MOHATUMHBIM aIlllapaToM, HayYHbIM S3BIKOM U TEPMHHOJIOTHEH COOTBET-
CTBYIOLICH HAay4HOW 0OJiacTH. 3HAHHE OCHOBHOW JINTEPATYphl U 3HAKOM-
CTBO C JIOTIOJHUTEIFHO PEKOMEHOBAaHHOM JuTepaTypoil. Jlornuecku kKop-
PEKTHOE M YOeIUTEIbHOE N3JI0KEHHUE OTBETA.

X0pOoI11I0

o0Oy4aromuiicss JeMOHCTPUPYET:OTBET MOKa3bIBasi IITyOOKOE U CUCTEMAaTH-
YECKOE 3HAHUE BCEro IMPOrpaMMHOI0 MaTepHalla U CTPYKTYPbl KOHKPETHO-
ro BOIPOCa, a TaKK€ OCHOBHOI'O COJACpPKaHUA M HOBAIUH JEKLHOHHOTO
Kypca MO CpaBHEHHMIO C y4yeOHOW nmTepaTypoil. OOyuarommiics TeMOH-
CTpUpPYET OTYETIMBOE M CBOOOJAHOE BIAJICHHE KOHIENTYaIbHO-
MMOHATHHHBIM arnrmaparoM, Hay4YHbBIM S3BIKOM H TGpMHHOJIOI‘HGfI COOTBECT-
CTBYIOIIEH HayYHOU oOyacTu. 3HaHHE OCHOBHOM JHUTEpaTypbl U 3HAKOM-
CTBO C JIONOJHHUTEJIBHO PEKOMEHAOBAHHOW JauTEpaTypou. Jlornuecku Kop-
PEKTHOE U yOeAUTEIbHOE U3JI0KEHHE OTBETA.

YIOBJIETBOPUTEIHLHO

0o0yJaromuiicss TeMOHCTPUPYET:hparMeHTapHbIC, TTOBEPXHOCTHBIC 3HAHUS
BRXHEUIIMX Pa3/Ie]ioB MPOrpaMMbl U COJIEPIKAHMsI JICKIIMOHHOTO Kypca,
3aTPYJHEHHS C HCIIOJIb30BAHHEM HAYYHO-TIOHATUHHOTO armapara U Tep-
MUHOJIOTUN Y4e€OHOW TUCIHIUIMHBI, HETIOJHOE 3HAKOMCTBO C PEKOMEH/I0-
BaHHOU JIUTEPATypOU; YaCTUYHBIC 3aTPYJHCHUS C BBHITIOJTHCHHEM IPEIy-
CMOTPEHHBIX IPOrPaMMOi 33TaHUI; CTPEMIIEHUE JIOTHUECKH OMPEEICHHO
¥ TIOCJIEZIOBATENILHO U3JI0KHUTH OTBET.

HEY/I0BJICTBOPHUTEJILHO

oOyJaroluiicss 1eMOHCTPUPYET:HE3HAHHE, JINOO OTPHIBOYHOE MPE/CTaB-
JIeHHE O JaHHOM mpolbsieMe B paMKax y4eOHO-IpOrpaMMHOIO MarepHana;
HEYMEHHUE HCIOJIb30BaTh MOHATUWHBIN anmnapar; OTCYTCTBUE JIOTHYECKON
CBSI3U B OTBETE.

Pazpadomuux: npogheccop Konux H.B.
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