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1. IlepeyeHb KOMIIETEHUHMH € YKa3aHHEM 3TaNoB UX (pOPpMUPOBaAHUSA B Npolecce
ocsoenus OIIOIT

B pesynbrare uzydeHus: AucuIinHbl « OCHOBBI 00€CIeueHHs] KauecTBa» o0yda-
romuecs, B coorBeTcTBUM ¢ PI'OC BO 1o Hanpasnenuto noaroroku 27.03.02 Ynpas-
JICHUE KauyeCTBOM, YTBEPKJICHHOTO IIPUKa30M MHUHHCTEpCTBAa 00pa3oBaHus U Hayku PD
ot 31 mromst 2020 Ne869, hopmupyroT ciienyrontyro npodecCuoHaIbHBIC KOMIIETEHITUH,
yKa3aHHbIe B Ta0auue 1.

Tabnuna 1
®opMupoBaHHe KOMIIETEHIMI B mpouecce H3yUYeHUsl TUCIUTILIHHbI
«OcHOBBI 00ecreueHusl Ka4ecTBa»
Kommerenus Nunaukaropel Ortanel Bungr 3auns- OueHouHbI€ Cpel-
Kon HaumenoBanue JIOCTH>KCHUS dhopmupo- TAN TS CTBa Il OLIEHKHU
KOMIIETEHIIM | BaHUS KOM- | (opmupo- | ypoBHS chOpMHUPO-
IETCHIIMU B | BaHHSI KOM- BaHHOCTH KOMIIE-
rporiecce MEeTCHIUN TEeHIUU
OCBOCHUS
OIIOI1
(kype)”
1 2 3 4 5 6
OIIK-3 | Cnocoben  wuc- | OIIK-3.1 1 JICKLINH, YCTHBIN ompoc,
[10J1b30BaTh [Ipumensier IIpaKTH4Ye- | IUCBMEHHBIA OIpPOC,
(dbyHIIaMeHTallb- | METOJIbI U CIIO- CKHE 3aHsf- | IPAKTUYECKOe 3aHsi-
HBIC 3HAHUS IS | COOBI PEIICHUS THE THE, coOOeceI0BaHME,
pemieHust 0a3o- | 6a30BBIX 3a1a4 JIOKJIaJl, CaMOCTOS-
BBIX 3aJ]a4 | B TEXHUYECKHUX TenbHas pabora

yIpaBJICHUS Ka- | CHCTEMax
yecTBOM B Tex- | OIIK-3.2  [le-
HUYECKUX  CH- | MOHCTPUPYET
CTeMax C IeJbI0 | HaBBIKH  IIpH-
COBEPIIEHCTBO- | MCHEHUsT (hyH-
BaHUS B TIPO- | JaMEHTAILHBIX
(deccuoHaNbHON | 3HAHWHA IS
NEeATEILHOCTH pemeHust  Oa-
30BBIX  3a/a4
yIpaBiICHUS B
TEXHUYECKUX
CUCTEMax c
LIEbI0  COBEp-
[IIEHCTBOBAHUS
B mpoceccHo-
HaJIbHON  nes-
TEJILHOCTU

Komnerenuust OIIK-3 taxxke hopmupyeTcsi B Xo/ie 0CBOeHUs nucuuruini: OcHo-
Bbl 0O0OecleueHns KadyecTBa, 1eopeTHYecKue OCHOBBI YIPABJICHHS Kauye€CTBOM U TOCY-
JAPCTBEHHOW UTOTOBOW aTTECTALIUU.



2. Onucanue nokasaresieid 1 KpUTeprueB OLICHUBAHUS KOMIIETEHIMH
HA Pa3JIMYHBbIX 3Tanax ux GopMupoBaHUs, ONIMCAHHUE IIKAJ OLlEeHUBAHUS

IlepeyeHb O1LIEHOYHBIX CPEICTB

Ta0mnuua 2

Ne HaumenoBanue one- | Kparkas xapakrepuctuka oue- | [IpeacraBieHue  OLeHOYHOTO

/0 | HOYHOTO MaTepHuaia HOYHOTI'0 MaTepuaa MaTtepuaia

1 YCTHBIHN OIPOC CPEICTBO KOHTPOJIA, OPraHu30- | IepevyeHb BOIPOCOB IS MPO-
BaHHOE KaK CrenuanbHas Oeceqa | BeIeHUS BXOAHOTO M TEKYILETro
npenojaBaTesisi ¢ 00y4yaroIluMes | KOHTPOJI 3HaHUN (pyOexHOro
Ha TEMbl, CBS3aHHBIE C HM3ydae- | KOHTPOJsl) oOydwaromierocs, a
MOM JAMCUMIIMHOW M paccyu- | TaKKe JUIs MOJITOTOBKU K MPO-
TaHHOW Ha BBIICHEHHWE OOBEMa | MEXKYTOYHOM aTTeCTaluu IO
3HaHUW  oOydJaromerocss IO | IUCHUIUIMHE (BKJIHOYasi BOMPO-
OIpPEICICHHOMY pa3/ieny, TeME, | Cbl 110 TeMaM U pasjienaM, ca-
npobiieme. MOCTOSITEJIbHO U3YUYEHHBIM).

2 MMHUCbMEHHBINA OMPOC MMCbMEHHBIA OTBET OO0yuaroie- | mepeueHb BOIPOCOB IS MPO-
rocs Ha IOCTAaBJICHHBIN NPENo- | BEACHUS TEKYIIEro KOHTPOJIS
JlaBaTelIeM BONPOC (BOMPOCHI). | 3HaHUH (pyOexKHOro KOHTPOJIS)
CpeAcTBO pacCcUMTaHO Ha BBISIC- | OOyYalOIIerocsi, a TaKXke JUIs
HeHue o0beMa 3HaHMM 00ydaro- | MOArOTOBKHU K IPOMEKYTOUHOM
HIerocsl 10 ONpeAEeNIEHHOMY pa3- | aTTeCTallid MO0 JAMCIUILTUHE
Jieny, TeMe, IpodaemMe U T.11. (BKJIIOYasi BOIPOCHI IO TEMaMm

U paszfeliaM, CaMOCTOSITEIIbHO
M3YYCHHBIM 00YJaIOIIMHUCH).
3 MPAKTUYECKOE 3aHs- | HAMpPaBJICHHOE HAa M3YYEHHUE CY- | KOHTPOJbHBIE BOMPOCH IO
THE MIECTBYIONIUX TPUEMOB M METO- | IIPAKTUICCKUM 3aHSATHSIM.

JUK JUIS pEIIeHUs IOCTaBJIEH-
HBIX 33/a4, M3BECTHBIMH METO-
JaMu

4 cobecenoBanue CPEICTBO KOHTPOJISi, OPraHu30- | BOMPOCH 10 TeMaM JIUCIHUILIH-
BaHHOE KaK crenuanbHas Oecena | HbI:
MeAarornyeckoro pabOTHHKA C | -  IEepeyeHb BOINPOCOB K ce-
o0yyaromuMcsi Ha TEMBl, CBS- | MUHApY
3aHHbIE C HW3Y4aeMOH JUCIU- | - TEpeYeHb BOIPOCOB JUIS
IUTMHOW M PacCUUTAaHHOM Ha BhHI- | YCTHOTO OIpoca
SCHeHHEe oObeMa 3HaHWM 00y- | -  3amaHus Il CaMOCTOs-
YalOIIEerocs MO OIpPEeNeJIEHHOMY | TeIbHOM paboTh
pasneny, TeMe, mpoOaeme u T.1.

5 JOKJIaJ MPOJYKT CaMOCTOSITENIbHOM pa- | TeMbI I0KJIa/10B

00Tel  oOyuaromerocsi, mpea-
CTaBISIIOIMIMKA  COOOM  KpaTKoe
U3JI0KEHUE B IMHUCHMEHHOM BUJIC
MOJYYCHHBIX PE3yJIbTaTOB TEO-
pPETUYECKOTO aHaiHu3a OIpee-
JeHHOM  HayyHOH  (yueOGHO-
HCCJIEIOBATENIbCKOM) TEMBI, TIIE
aBTOP PpaCKpbIBaeT CyTh HCCIIe-
JyeMOW TIPOOJEMBI, TIPHUBOJIUT
pa3in4yHble TOYKH 3pCHUs, a
Tak)Ke COOCTBEHHBIC B3TJISABI HA
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HCC

6 TECTUPOBaHUE METO/JI, KOTOPBI MO3BOJSIET BbI- | O0aHK TECTOBBIX 3aIaHUN
SBUTh YPOBEHb 3HAHUW, YMEHUU
M HaBBIKOB, CIIOCOOHOCTEH U
APpyrux Kadye€CTB JIMYHOCTH, a
TAKIKC UX COOTBCTCTBUC OIIPCIC-
JICHHBIM HOpMaM IIyTEM aHaIn3a
Croco0OB BBIMIOJHEHU 00yda-
IOIUMUCA  psaaa CIEHUaIbHBIX
3a/1aHuI
7 CaMOCTOATCIIbHAA pa- | CPpEACTBO, IIO3BOJAIOMIEC OLC- | BOIIPOCEI BBIHOCHMMBIEC Ha Ca-
oorta HUTH U TUAarHOCTUPOBATH 3HAHUE | MOCTOSATEIIBHOC U3YICHHUE
dakTuyeckoro Marepuana (6a-
30BBIC MOHATHUSI, aJITOPUTMBI,
dakTbl) U yMEHHUS TPaBUILHO
HCIIOJIBb30BAaTh CIICIMaJIBHBIC
TCPMHHBI U INOHATHA, Y3HABAHUC
00OBEKTOB M3 YYCHHS B paMKax
OIpECIICHHOI0 pa3jena AUCIIH-
TIJTAHBI
IIporpamMMa ouleHMBAHUS KOHTPOJIUPYEMOil JUCHUILINHE
Tabnuna 3
Kox xourponupyemoii
Ne | Kontponupyemsie pa3ensl (TEMbI JUC- POHPY HaumenoBanue ore-
KOMITETCHIINH (UJTH €€
n/m LUIUIMHBI) HOYHOT'O CpeCTBA
YaCTH)
1 2 3 4
1 TeopeTuveckue ¥ OPTraHU3AHOHHBIE OCHOBBI [TucemeHHBIH Opoc
obecrnieuenus: kayectBa Llenb, 3amaun Kypca, oc-
HOBHBIE MOHATHA. OOBEKTHI yNpaBlIeHHs, X Xa-
pakrepuctuka. OCHOBHBIE (QYHKIIMH, METOJbI OIK-3
ynpaeieHusi kauecTBoM. IIpaBoBasi U 3aKoHOJa-
TenbHas 6a3za TeXHUYECKOro perynupoBanus. Oc-
HOBHbIE MOJIOKeHHsT 3aKkoHa «O TEXHHYECKOM
PEryIupOBaHUI
2 Tepmunonorus B obimactu KadecTBa (00JacTb OIIK-3 VYeTHBIi onpoc
MPUMEHEHUS!, TMPOIECCHBIH MOIXO0J], MOJUTHKA B
00JIaCTH KayecTBa, JOKYMEHTAIUs, TOCTOSIHHOE
YITydIIeHUE)
3 Konnemnmus kadecrBa. Pa3zanuHoe noHUMaHUE OIIK-3 VYeTHBIi onpoc
KavecTBa. KadecTBO M KOMMepyecKkas OpraHu3a-
uus. [loauTHka opraHu3zalMd B o0JlacTH Kade-
crBa. KoHTposb, ympaBieHHe u oOecnedeHue
Ka4yecTBa
4 Konnenuus kauectBa. W3yueHue mnpuMeHEHHs OIIK-3 YcTHbli onpoc
KadgecTBa Ha npeanpusatuiax AIIK.
5 3amuTa mMpaB noTpeduTenel. 3aKOHOIATENBCTBO OIIK-3 VYceTHBIi onpoc
0 3ammuTe mnpap norpedureneii. OcoOeHHOCTH 3a-
koHa Poccuiickoit ®enepannu «O 3amure mpas
notpebureneity. Mubopmanus o ToBapax M HX
n3roToBUTENSX. OTBETCTBEHHOCTH H3TOTOBUTE-
Jiel 32 HeHaJIeKaly0 HHPOPMAIHIO O TOBape.
6 3amura npaB norpedurteneil. [Ipumenenne 3ako- OIIK-3 YcTHBIN ONPOC. TECTUPO-
Ha TpY 3aIIUTe TpaB MOTpeOUTENeH M mpeanpu- Banue. JIOKIa bl
HUMAaTEJIEH.




Onucanune noka3saresieil 1 KpuTepueB OLEHUBAHUA KOMIIeTEHUMI 10 JUCHUIIMHE
«OCcHOBBI 0OOecrneYeHUsl Ka4ecTBa» HAa Pa3jIMYHbIX ITanax ux (popMHpPoOBaHUs,
ONUCAHNE HIKAJ OlleHNBAHUSA

Tabnuua 4
Konx kom- | HuHaukaropsl [Toka3zaTenu ¥ KpUTEPUH OLIEHUBAHMS PE3YJIbTATOB O0yUYEHHUSI
IETEHIUH, | JOCTHXKEHHUS | HHXKE MOpPOro- IIOPOT'OBBIN IIPOJBUHYTHIN | BBICOKHH ypO-
JTarnbl KOMIIETEHIIMH | BOTO YPOBHS YpOBEHb YPOBEHb (X0- | BEHb (OTIIMY-
OCBOCHUS (neynoBieTBo- | (yIOBIETBOPHU- pot11Io) HO)
KOMITE- PHUTEIBHO) TEJIbHO)
TEHIIUU
1 2 3 4 5 6
OIIK-3, OIIK-3.1 oOyuaromuiicss | oOyuatommiicss | oOyyaromuiicsi | oOydarouuiics
1 kype ITpumenser HE 3HAaeT 3Ha- | JEeMOHCTPUPYET | AEMOHCTPUPY- | JEMOHCTPHUPY-
METOJBI U CIIO- | YUTETBHON 4Ya- | 3HAHMA TOJBKO | €T 3HAHWE Ma- | €T 3HaHHE Ma-
COOBI pelIeHus | CTH Ipo- | OCHOBHOI'O Ma- | Tepuayia,  He | Tepuaia 10
0a30BBIX 3a/1a4 | TPAaMMHOTO Tepuana, HO HE | JOMyCKaeT CTPYKTYype
B TEXHUYECKUX | MaTepuaa, 3HaeT JeTaleH, | CyIIeCTBEeH- HOPMAaTHUBHO-
crcTemMax IUIOXO OpHEH- | JOMyCKaeT He- | HBIX HETOYHO- | MMPaBOBBIX J0-
TUpYyeTCs B | TOYHOCTH, JI0- | CTEH. KYMEHTOB,
METOIax U | IyCKaeT HEeTOoY- NPaKTUKA
croco0ax pe- | HOCTU B (hopMy- IpUMEHEHHUS
mieHust  0a3o- | TMPOBKaX, MaTepuaia,
BbIX 33Ja4 B | HapyllaeT JIOI'H- UCUEpIIbIBAIO-

TEXHUYECKUX
cHCTEMaX, [0-
MyCKaeT CyIle-
CTBEHHBIE
OIINOKHU.

4EeCKYI II0CIIe-
JIOBaTEJIbHOCTh
B U3JIOXKCHUU
IPOTPaMMHOTO
MaTepHaa.

IIIe ¥ IIOCJIEIO-
BaTeJIbHO, YeT-
KO W JIOTHYHO
u3naraeT Ma-
Tepuall, XOpo-
10 OPHUEHTHU-
pyerca B Ma-
Tepuae, HE
3aTPYyIHIETCA

C OTBETOM IIpU
BUJIOM3MEHE-

HUH 3aJJaHUH.




OIIK-3.2  [le-
MOHCTPHUPYET
HaBbIKU  TIpU-
MeHeHus (¢yH-
JAMEHTAJbHBIX
3HAHUU s
pemeHuss  Oa-
30BBIX  3ajau
yIOpaBieHUsT B
TEXHUYECKUX
cUCTeMax C
LIETBI0  COBEp-
IIEHCTBOBAHUS
B mpodeccuo-
HaJILHOU  J1es-
TEITbHOCTH

HE yMeeT Wuc-
MOJIb30BaTh
dbyHIameH-
TaJbHbIE 3Ha-
HUS [ pe-
mienust  0azo-
BBIX 3a1au
yIpaBlIeHUS B
TEXHUUYECKUX
cucTemMax c
LENbI0  COBEp-
[ICHCTBOBAHUS
B mnpodeccuo-
HAJILHOU  Jes-
TEIbHOCTH,
JIOITYCKaeT
CYIIIECTBEHHbBIE
omuOKH, He-
YBEPEHHO, C
OoNpIIUMU  3a-
TPYAHEHHUSIMU
BBITIOJTHSIET
camocCTos-
TEIbHYIO  pa-
o6oty,  00Jb-
IIMHCTBO  3a-
JlAaHUU, TIpeny-
CMOTPEHHBIX
IIpOrpamMmoin
JUCITUTLIIAHBI,
HE BBITIOJIHEHO

B LIEJIOM
yCIEIHOe, HO
HE  CHCTEMHOE
YMCHHE MpUMe-
HeHus  (yHna-
MEHTaJIbHBIX

3HAHUWU I pe-
mIeHus 0a30BBIX
3a/1a4y  yrpasJe-
HUS B TEXHHYE-
CKHX CHCTeMax
C LIeJIbI0 COBEp-
IIEHCTBOBAHMSA B
npodeccuo-
HaJILHOM

TEJILHOCTH

AC-

B LeI0M
yCTEIIHbIe, HO
coJieprkarniue
OTJICTTIbHBIC
po0eIbl,
YMEHHS  TIPH-
MeHeHust (pyH-
JaMEHTAITbHBIX
3HaHUHI IUIA
pemieHus  Oa-
30BBIX  3a/a4y
yIpaBlIeHUs B
TEXHUYECKUX
CUCTEMax c
LeNbI0  COBEp-
[IICHCTBOBaHUS
B 1npodeccuo-
HAJILHOU jes-
TEIbHOCTHU

chopmupo-

BaHHOE  yMe-
HUE  YMEHHUS
PUMCHCHUS

dbyHnamen-

TaIbHBIX 3HA-
HUM I pe-
mieHuss  0azo-
BBIX 3a1a4y
yIpaBICHUS B
TEXHUYECKUX
CUCTEMax c
LENbI0  COBEp-
IICHCTBOBAHUS
B mnpodeccuo-
HaJIbHOW  J1ed-
TEIbHOCTH

3. TunoskIie KOHTPOJIbHBIC 3aJaHUA UJIH UHBIC MaTE€pHUaJIbl, HCOﬁXO)II/IMbIe AJIA

OLICHKH 3HAHUI, YMEHUI, HABBIKOB U (MJIM) ONBITA AeATEJIbHOCTH,

XapaKTepu3yKIIMX 3Tanbl (JOPMUPOBAHMS KOMIIETEHI[UI B IIpoLiecce 0CBOCHUS
00pa30oBaTeIbHOM MPOrpaMMBbI

3.1. BxoaHoii KOHTPO.JIb

oCoNaR~LNE

Uro Takoe puznveckas BeIuInHa
[Tepeuncnure cucrtemsl ¢puznuecknx Benunaun CU
Uro Takoe pazMep GuU3NUeCKO BEITUYUHBI

Uro Takoe mkana remmeparypsl «Lleabcus»

Yrto Takoe abCOMOTHAS TeMIIepaTypHas IIKaJia
Uto Takoe HAHOMETpP, MUKPOH, MUJIJTUMETP, CAHTUMETP, METP

Yrto Takoe 4rciIoBOE 3HaUYeHUE (PU3NUECKON BEITMUMHBI
Yro Takoe — mocTosiHHAs (PU3NUECKOM BETUUUHbI

Urto Takoe — enuHMIA GU3UIECKON BEIIMUUHBI
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10. Yto Takoe — equHUIIa U3MEpeHUs GPU3NIECKON BEIIMUUHBI

11. Yto Takoe — UCTUHHOE 3HAYCHUE (PU3NUECKON BETUUMHBI

12. Yrto Takoe — nelcTBUTENIbHOE 3HaUYeHUE (DU3UUECKON BETUYUHbI

13. Yto Takoe — mkanga GU3NIECKON BETUIUHBI (IPUBECTH TIPUMEPHI)

14. Yto Takoe — 11eHa JieJIeHUE MIKaIbl (PU3NYECKON BETUUUHbI

15. HazoBuTe ceMb OCHOBHBIX U 2 JIONOJHUTEIbHBIX (PU3NYECKUE €TUHUIIBI CU-
ctembl C1

16. HazoBute nmpou3BoHbIC €AMHULIBI PU3NUYECKON BeTuInHbI cucteMbl CU

3.2. lokaaambl

BrlnonHeHnne gaHHOTO BU1a paboT 03BOJsAET CPOpMUPOBATH Y 00yUarOLIEerocs
YMEHUS U HaBBIKU pabOThI C JIUTEPATYypOM, IJIEKTPOHHBIMU 0a3aMU JAaHHBIX, 1OMCKA
NEPCHEKTUBHBIX HAPABICHUHN JJIsl HAYYHBIX MCCIEI0BAHUH, OpOpMIIEHUS TOKIIAOB.

Kputepusmu olieHMBaHus JAOKIaa ABISIOTCA TNTyOWHA pa3paOOTKU TEMBI U Tpa-
BUJIBHOCTb O(POPMIICHUSI.

Joxnan — myOnuyHOe COOOIIEHUE, MPEeICTaBIsItonee coO0 pa3BepHYTOE U3JIO0-
KCHHE Ha OMPEICJICHHYIO TEMY, BHJl CAMOCTOSITEIbHOW PabOThI, KOTOPBI HCIOJIb3YyeT-
csl B yUeOHBIX M BHEAYJAMTOPHBIX 3aHIATHSIX U CHOCOOCTBYyeT ()OPMUPOBAHUIO HABBHIKOB
HCCIIEIOBATENbCKON pabOThI, pacIiupsieT MO3HaBaTEeIbHbIE HHTEPECH], MPUYyYaeT KPUTHU-
YEeCKU MBICTUTh. UTOOBI BBICTYIUIEHHE OBUIO YAAUHBIM, OHO JIOJDKHO XOPOILIO BOCIIPHU-
HUMAaThCsl Ha CIIyX, ObITh MHTEPECHBIM Uil ciayuiareneid. [Ipu BbICTyIIEHUN MPUBET-
CTBYETCSl aKTUBHOE MCIOJIb30BaHUE MYJIbTUMEAUMHOIO COPOBOXKIEHUS TOKIaaa (mpe-
3€HTalus, BUICOPOJIMKH, ayauo3anuck). [IpenonaBaresns, NpakTUKYIOMINUNA TaKkyto (Gop-
My OTYETHOCTH, 3apaHee MpeiaracT CIMCOK TeM JOKJAIO0B AJsl MOATOTOBKH CTYJCH-
ToB. [Ipy moaroroBke n0KjIaaa, B OTJIMYKE OT APYTUX BUJIOB CTYJIEHYECKUX PabOT, MO-
’KET HMCIIO0JIb30BaThCsl METOJ| KOJIEKTUBHOTO TBOpUecTBa. [IpenonaBarens MOXKET AaTh
TEeMy cpa3y HECKOJbKHUM CTYACHTaM OJIHOUM TpyMIbI, UCIIOIH30BaTh METOM JOKIATINKA
u onmoHeHTa. O0yyaromecss MOTyT OJATOTOBUTH JBA BBICTYIUICHHSI C MTPOTHUBOIIOIOXK-
HBIMH TOYKaMU 3PEHUS U YCTPOUTH TUCKyccHIO. [lociie BRICTYMIeHUS JOKIATIUK U CO-
JOKJIa9UK, €CITH TAaKOBOM MMEETCS, JOJKHBI OTBETUThH HAa BOMPOCHI CyIIaTeNeH.

Jloknan no faHHOM MporpamMme IpelyCMOTPEH B YCTHOM (opmMe.

JTanbl NOATOTOBKH A0KJIA/1A;

1. Onpenenenune uenn Aokinana (MHPOPMUPOBaATh, OOBIACHUTH, OOCYIUTh YTO-TO
(npobnemy, pelieHre, CUTYalMIo U T.11.), CHPOCUTh COBETA U T.I1.).

2. IloxpGop ayst gokiaaa HEOOXOAUMOIo MaTepuaia U3 JIUTEPATyPHBIX UCTOUYHU-
KOB.

3. CocraBiieHHe IIJIaHA JOKJIAa, pacupeIelieHne COOpaHHOTrO MaTepualia B HeoO-
XOJIMMOM JTOTHYECKOM IOCJICA0OBATEILHOCTH.

4. BeicTymiieHUE C TOKIIAJI0M Tepe]] ayIMTOpUe B yCTHOU (opme.

Pexomenmyemas TeMaTrKa OKJIA0B MO JUCIUIIIMHE MPUBEICHA B Ta0IHIIE .

Tabmuma 5
Tembl coo01IeHNH (I0KJIA/I0B), PEeKOMEHAyeMble IPH M3yYeHUH AUCHMIIIMHbI
«OcHOBBI 00ecTIeYeHU S Ka4eCTBAa»
8



11\/&;1 TeMsl
1 MenexkMenT kadecTBa Ha «ToHoTey.
2 bepexinBoe mpon3BoacTBo. COBpeMEHHBIN MOAXO/I.
3 [Toxon k ynpaBieHHio kauecTBOM Ha ocHOBe MeTojtosioruu «lllects curmy
4 | CoBpeMEeHHBIN TTOIX0/1 K YITPABJICHUIO OpraHu3aIliell Ha OCHOBE H3MECHCHHIA
5 benumapkuHT B MEHEIPKMEHTE KaueCcTBa

3.3. TecrupoBanue

[To mucrummHe «OCHOBBI 00€CTIeUeHNS KaueCcTBay MPEayCMOTPEHO TIPOBEICHUE
CIEAYIONINX BUJOB TECTUPOBAHUS: TUCbMEHHOE.

IlucbMeHHOE TecTUPOBAHME.

[TucbMeHHOE TECTUPOBAHUE pACCMATPUBACTCA KaK PyOEKHBIM KOHTPOJb yCleBa-
€MOCTH M MPOBOJUTCA TMOCJE M3YUYEHHS OINPENEICHHOTO pa3jiena AUCIUIUIUHBI (BXOI-
HOI KOHTPOJIb) U PE3yJIbTaThl TECTUPOBAHUS YUUTHIBAIOTCS MIPHU TIPOBEICHUN POMEXKY-
TOYHOU aTTECTAIUU.

BapuaHT TecToBOIO 3a1aHMSA:

1. Kakoe nonsitue orpaxkeHo onpenenenueM: «llpenenbHo obuee pyHnameH-
TaJdbHOE TIOHATHE, OTpaKarolee Handoee CyIeCTBEHHbIE, 3aKOHOMEPHBIE CBS3H U OT-
HOUIEHUS PEaJbHON JEUCTBUTENBHOCTH U TO3HAHUS»?

1. cBOWCTBO;
2. Kareropus;
3. Mepa.

2.Kakoii 3aK0H qUaIeKTUKH OTpEeIeeH CaeayIouM oopa3oMm: «3meHeHmne Ka-
yecTBa 00bEKTa MPOUCXOIUT TOT A, KOTJa HAKOIIJICHNE KOJTMYECTBEHHBIX U3MEHEHUH
JOCTUTAET ONMPECIIEHHOTO Mpeea?

1. 3aKoH OTpUIIaAHUS;
2. 3aKOH IepexoJia KOJIMYECTBEHHBIX U3MEHEHHUI B KAUe€CTBEHHBIE;
3. 3aKOH B3aMMHOM CBSI3U U B3aUMOOOYCIIOBIEHHOCTH.
3. Kakas ¢unocodckas kaTreropusi BeIpakaeT BHEITHIO OMPEACIICHHOCTh 00bEeK-

=

Mepa;
KOJIMYECTBO;
3. KaydecTBo.
4. Kakas guinocodckasi KaTeropusi BbIpakaeT JUATCKTUYECKOE €IMHCTBO Kayde-
CTBEHHBIX U KOJMYECTBEHHBIX XapaKTEPUCTUK 00BEKTA?
1. mepa;
2. KOJHMYECTBO;
3. KauecTBo.
5. Kakoe nonsartue orpaxeno omnpeaeneHrueM: «Crnoco0 nposiBICHUS OnpeieieH-
HOM CTOPOHBI KaYeCTBa OOBEKTA 110 OTHOLIEHUIO K JPYTOMYy OOBEKTY, C KOTOPhIM OH
BCTYIIAET BO B3aUMOJEHCTBHE»?
1. kareropus;
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2. Mepa;
3. CBOMCTBO.
6.Kako#t Tepmun onpenensercs kak: «COBOKYITHOCTh CBOMCTB IMPOIYKIIUHU, 00Y-
CJIOBJIMBAIOIIAs €€ MPUTOIHOCTh YJIOBJIETBOPATH OIMPEIeNIEHHbIE MOTPEOHOCTH B COOT-
BETCTBUM C Ha3HAYCHUEM»?
1. CBOMCTBO;
2. KaTeropus;
3. KadvecTRo.
7.Kakoit TepmuH omnpenensercs kKak: « COBOKYITHOCTh XapaKTEPUCTUK O0BEKTA,
OTHOCSIITUXCS K €r0 CITOCOOHOCTH YJIOBJICTBOPATH YCTAHOBJICHHBIC U TIPEIIOIaracMblie
MOTPEOHOCTH»?
1. cBOWCTBO;
2. KaTeropus;
3. KaydecTRo.
8.Kaxkoit TepmuH onpenensercs kak: «CTereHb COOTBETCTBUS MPUCYIIIUX XapaK-
TEPUCTUK TPEOOBAHUSIM»)?
1. CBOMCTBO;
2. KaTeropus;
3. KadecTRo.
9.Kakoii Tepmun onpenensercs kak: «CrocoOHOCTh TOBapOB OoJiee MOTHO OTBE-
JaTh 3allpocaM MOKYIaTesIei B CPaBHEHUH C IPYTUMH aHAJIOTHYHBIMHU TOBapaMH, MPe/-
CTaBJICHHBIMH Ha PHIHKE»?
1. xadecTBO;
2. KOHKYPEHTOCTIOCOOHOCT®;
3. TOJE3HOCTb.
10.Kakoii TepmuH omnpeaensercs kak: «CBOMCTBO, onpenensieMoe 3PHeKToM, Ko-
TOPBIN TOJIy4aeT MOTPEOUTENb OT UCTIOIB30BAHUS, IKCILTyaTaIlu! I MTOTPEOICHUS
MPOIYKIIUN» ?
1. KOHKYpPEHTOCTIOCOOHOCTB;
2. KadecTBo;
3. TOJE3HOCTb.
11.BcraBuTh B omnpeieneHue HepocTarolee aeiicteue: «KauecTBo — COBOKYII-
HOCTh XapaKTEPUCTHUK 00BEKTA, OTHOCSIIUXCS K €r0 CITOCOOHOCTH ... YCTAHOBJICHHBIC U
MpenoaraéMbie MOTPEOHOCTHY:
1. BEHINOJHATE;
2. YIOBIIETBOPSTH;
3. NMPUHUMATb.
12.Kaxoit TepmuH onpeaesieTcs kak: « OTpakeHus AEHCTBUTEIBHOCTH B (hopMme
YyBCTBEHHOTO 00pa3a 00beKTa»?
1. omymienue;
2. MOJEIb;
3. BOCHpHSTHE.
13.BcTaButh B orpeiesieHne KOHIICTIIINH HEeTOCTAIONTy 0 KaTeroprto «CoOTBeT-
CTBHE KaueCTBA U ... — KOHIICTIIHS [TUBUIN30BAHHOTO OM3HECa»:
1. mone3nocTs;
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2. KOHKYPEHTOCIIOCOOHOCTH;
3. 1eHa.
14 K kakomy moaxoay B (GOpMUPOBAHUH KaueCTBa MPOIYKIIUU OTHOCUTCS IPUH-
1 «/lenait Bce mpaBMIILHO ¢ CaMOTO Havasiay?
1. opueHTanus Ha TOTPEOUTEIS;
2. OpHUEHTAIMs Ha IPOU3BOJICTBO;
3. OopueHTAaIus Ha BOCTIPUSTHE.
15. Tlpu kakom moaxoje K (GOpMUPOBAHHIO KaYECTBA MTPOTYKIIMH OCYIIECTBIISCT-
cst mpuHIMN «Hanbobmas moap3a OT H3pacxoJ0BaHHBIX JACHET»?
1. opueHTanus Ha moTpeOUTENS;
2. OpueHTAIlMs Ha TPOU3BOJICTBO;
3. LIEHHOCTHAsl OpUEHTAIIHS.
16.I1Tpu xakom moxo/1e K GOPMHUPOBAHUIO KaueCTBA WHINBHUIYATH3AITUS TTPO-
TYKIUU SIBIIETCS 00513aT€IbHOM?
OpHEHTAIIUS Ha MOTPeOUTES;
2. OpHUEHTAIMs Ha MPOAYKIIHIO;
3. OpHeHTaIs Ha MPOU3BOJICTBO.
17.11pu kaxom nojixojie K GOpMUPOBAHUIO KaueCTBA MPOYKIIMA OpPTraHU3aIus
JIOJIKHA OBITH CTOCOOHOM «IIPOTHO3UPOBATH U TI0 BO3MOKHOCTH ()OPMHUPOBATH HOBBIE
MOTPEOHOCTH»?
1. opueHTanus Ha NOTPeOUTENS;
2. OpHWCHTAIMS Ha MPOAYKIIHIO;
3. OpHEeHTaIs Ha MPOU3BOJICTBO.
18.KTo u3 dpunocodoB yCTaHOBHIII, UYTO «Ka4ECTBO OOBEKTa OOHAPYKMUBACTCS B
COBOKYITHOCTH €0 CBOMCTB»?
BapuanTe! oTBeTa:
1. DHrensc;
2. TI'erenp;
3. ApucToTenb.
19.Kakoe cBOMCTBO ompeensieT rpyIia noka3aresnei, BKiaovaromas QyHKIno-
HaJIbHBIEC, TEXHUYECKOUN 2PHEKTUBHOCTH, KOHCTPYKTUBHBIE, COCTABA U CTPYKTYPHI MPO-
JTYKIAH?
1. TEeXHOJIOTMYHOCTE;
2. Ha3HaYeHHE;
3. HAAEKHOCTE.
20.Kakas rpynmna mokasaresneil KauecTBa MpOyKIINH XapaKTepru3yeT CBOKUCTBO,
MPOSIBIIIEMOE B BOBMOKHOCTH ONITUMHU3AIINH 3aTPaT PecypcoB?
1. TEeXHOJIOTMYHOCTH;
2. DKOHOMHOTO HCIIOJIh30BaHUS PECYPCOB;
3. TpaHCIOpTaOETHHOCTH.
21.Kakoe CBOMCTBO MPOIYKIIMK OMPEAeIIseT TpyIa mokazarenei: 0e30TKas-
HOCTh, PEMOHTOIPUTOTHOCTh, IOJTOBEYHOCTh U COXPAHIEMOCThH?
1. TeXHOJOrMYHOCTH;
2. Ha3HAYECHHUE;
3. HaJIeKHOCTh.

=
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4. TeXHOJOTUYHOCTH;
5. 9KOJIOTHYECKHE;
6. sproHomMuyveckue.
22.Kaxoe CBOMCTBO MPOAYKIIMH XapaKTEPU3YET €€ 3alIUIIEHHOCTh OT XUMUYe-
CKOT'0, PaIMalIMIOHHOTO, TEPMUUECKOT0, MATHUTHOTO U APYTUX GopM BO3ACUCTBUS?
1. TEXHOJOTUYHOCTD;
2. 0e30IacHOCTE;
3. OPrOHOMUYHOCTb.
23.Kakue cBOICTBa OMpEeaIoT MOKa3aTeid MHPOPMAITMOHHOW BRIPA3UTEIHLHO-
CTH, IIEJIOCTHOCTH KOMITO3HITNH, CTA0WILHOCTH TOBAPHOTO BUA?
1. SproHOMHUYHOCTB;
2. 3CTETHYHOCTE;
3. TEXHOJIOTHYHOCTb.
24 Kaxoe CBOMCTBO OMIpeeNseT rpymna nokaszareiei: BeposiTHOCTh OTKa3a, MH-
TEHCHUBHOCTb BOCCTAHOBJICHUS, CpE/IHEE BPEMSI BOCCTAHOBJICHUS?
1. JOJATOBEYHOCTH;
2. 0E30TKa3HOCTh;
3. PEMOHTONPHUTOTHOCTb.
25.Kak Ha3bIBaeTCs MOJICIb BBISBICHUSI pa3pbIBa MEXIY BOCIIPUSATUEM TTPOTYK-
LMY TOTPEOUTENEM U IEUCTBUTEIBHOCTHIO?
1. maTremaTudeckas MOJCb;
2. MOJENb PACXOXKICHUS;
3. MOJENb CTPYKTypHasl.
26.Kakas (hyHKIHSI OnIpeAeIsieT MPaBUIbHOCTh ACHCTBUH, COBEPIITIAEMBIX B IT0-
panke Haazopa?
1. KOHTpOJIb;
2. WHCHEKIINS;
3. ayawur.
27.Ha xakyro ¢pyHKIIHIO BO3JIaraeTcs OCyIleCTBICHUE U3MEPEHUM, IKCTIEPTHU3HI,
UCTIBITAaHUH WJIA OI[EHOK HECKOJIBKHUX XapaKTEPUCTUK MPOTYKITUHU?
1. KOHTpOJIB;
2. WHCHEKIIHS;
3. aymur.
28.Ha xakyro ¢yHKIIHIO BO3JIaraeTcsi OCyIIeCTBICHUE BHIOB ICATEILHOCTH, He-
00XOIUMBIX JIJIsI CO3/IaHUSI YBEPEHHOCTH, YTO 0OBEKT CIIOCOOEH BHIMOJIHUTH TPEOOBa-
HUS K KAYECTBY MPOTYKIIHH?
KOHTPOJIb;
2. obecrieyeHue;
3. olepaTHUBHOE YITpaBJICHUE.
29.YT0 moHMMAETCs MO/ «IeTJIel KauecTBa»?
uukia Jlemunra;
KU3HEHHBIN ITUKJI TPOTYKIINN;
3. MK QYHKIUN MEHEIHKMEHTa KaueCTRa.
30.ako¥ MPUHITUI MEHEPKMEHTA Ka4eCTBa HAPABJICH Ha YIIYYIIICHHE BHYTPEH-
HEeW cpelibl opraHu3anuu’?

=

N =
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OpHUEHTAIMsI Ha TOTPEOUTES;
IOCTOSTHHOE YJTy4IlIEHHE KaueCcTBa,;
3. CHUCTEMHBIN MOJXOJ K YIIPABJICHHUIO.
31.Kako# npuHIMI MEHEKMEHTA KaueCTBa HAIPaBJICH Ha YJIy4ILEHUE B3aUMO-
JENCTBUS C MUKPOCPEIOW OpraHu3aiuu?
1. mocrostHHOE yay4IlIeHHE KauecTBa;
2. OpUEeHTAIMs Ha MOTPEOUTETIS;
3. CHUCTEMHBIN MOJXO] K YIPaBICHHUIO.
32.Kakoi nmpuHIIMI MEHEKMEHTA KauecTBa HapaBJieH Ha MOBBIIICHUE Ka4eCTBa
yIpaBlIeHUS! OPraHU3aIHeH?
1. mocTOSIHHOE yJIy4IlIEHHE KaueCTBa,
2. BOBJICUCHUE TIEPCOHAIA;
3. CHUCTEMHBIN MOJXO] K YIPaBICHHUIO.
33.Kakoll npuHIMI MEHEKMEHTA KaueCcTBa HapaBJieH Ha MOBBIILIEHUE KaueCTBA
IPUHSTHS PEIICHUN?
1. BoBIEUEHME NEpPCOHANA;
2. TPUHATHE PELICHUI, OCHOBAHHOE Ha (DaKTax;
3. CUCTEeMHBIN NOJIXOJ K YIIPaBJICHHUIO.
34.YT10 noHUMaeTCs KaK «CKOOPAMHUPOBAHHAS! IEATEIbHOCTh 0 PYKOBOJCTBY U
YIPaBICHUIO OPTaHU3AIHed B 00JIACTH KaueCcTBa»?
1. oOecrieucHnEe Ka4YECTBA;
2. KOHTPOJIb KauecTBa;
3. MEHEeIKMEHT KayecTBa.
35.YTo0 moHMMAaETCA KaK «IJIAHOMEPHBIN U LIeJICHANpPaBICHHBIN TPOIECC BO3ICH-
CTBUS Ha (PAKTOPHI U YCIOBHS, 00ECIIEUNBAIOIINE COOTBETCTBUE XapaKTEPUCTUK CO3/Ia-
BAa€MOM MPOJYKLIHUU TPEOOBAHUIM?
1. obOecneueHne KayecTBa;
2. yOpaBJICHHE KAaYECTBOM;
3. KOHTPOJIb Ka4eCTBa.

no

3.4. IlpakTuyeckune 3aHATHSA

Temarnka NMpakTUYECKUX 3aHATHUH YCTaHOBJIEHA B COOTBETCTBUU C pabouei mpo-
rpaMMoil AucIUIINHBI «OCHOBBI OOECTIEUeHUs] KauecTBa» HAIPaBJICHUS TOJITOTOBKHU
27.03.02. «YmpaBrneHrne KauyecTBOM», HAMPaBIECHHOCTh (Mpoduib) YIpaBieHUE Kade-
CTBOM B IIPOU3BOJICTBEHHO-TEXHOJOTHYECKUX CUCTEMAX.

CtpykTypa, 11eJb ¥ TIOPSAIOK BHITIOTHEHHUS padOT MPEACTABICHBI B METOIUIECKIX
YKa3aHUAX MO0 AuCIUITHHE «OCHOBBI 00€CTICYCHHS KaueCTBay.

IIepedyeHpb TeM PAKTUYECKUX 3aHATHMN:

Tema 1 TepmuHoorus B 00JacT KayecTBa

Tema 2 KoHuenius kauecTBa

Tewma 3 3ammuTa npaB notpeduTesnei

Tema 4 TexHUYeCKHE PErIaMEHTBI U CTaHIAPThI

Tema 5 M3yuenne mexaynapoasoro crangapra cepur MCO 9000. Cucremsl me-
HEHDKMEHTA KauyecTBa
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Tema 8 IIpumenenue crangapra 'OCT P MUCO 22000 B opranuzaiuu

Tema 9 IIpumenenue crangapra ['OCT P MCO 14001 B ToproBoii opranuzaiuu

Tema 10 [IpumeHeHne COBpEMEHHBIX METOIOB aHAIM3a KA4e€CTBA B OPraHU3alun

Tema 12 OGecnieueHus kayecTBa U3MEPEHUH 1 MOHUTOPUHTA MTPOTYKIUH

Tema 13 IIpomueccsl »KM3HEHHOTO LIUKJIA TPOIYKLIAN

Tema 14 M3mepenue, aHanu3 U yJIyqllICHHUE

Tema 15 Ilnanbl u onepaTUBHBIE XapaKTEPUCTUKH IUIAHOB BHIOOPOYHOTO KOH-
TpOJIs

Tema 16 OGecnieuenust kayecTBa MPOCKTHON JOKYMEHTAIIMH HA U3JIEIIHE

Tema 17 Peanmzanus TpeOoBaHUN MOTPEOUTENIEH U IPYTUX 3aMHTEPECOBAHHBIX
CTOPOH

Tema 18 ObecrnieyeHne BBICIIUM PYKOBOJCTBOM KaueCTBa CUCTEMbI MEHEIKMEH-
Ta KauyecTBa

3.5. Py0exHblil KOHTPOJIb

Bonpocsl pyoe:knoro kourpoJsi Ne 1

Bonpocul, paccmampusaemvie na ayoumopHulx 3aHAMUAX

CymHocTh ynpaBieHHUs] KaYECTBOM.
[ToHsATHE «KAYECTBOM.
VYpaBieHue Ka4eCTBOM.
3apoKIeHHE yIPaBJICHUS KauyecTBOM B Poccum.
BHenpeHue cucteM KauecTsa Ha MPEANPUATHSIX.
YnpaBiieHue kKa4ecTBOM B ATOHMM.
OmneiT ynpasnenus kauectsoM B CIIIA.
Hctopus BHMMaHus K kauecTBY npoaykuuu B CIIA.
VYnpaBieHue Ka4eCTBOM B €BPONEMCKUX CTpaHaXx.
0. HayuHO-TexHHMYeCKOE€ W OpPTraHM3alMOHHO-METOAMYECKOe HOPMHPOBAaHHE B
CTPOMTEIILCTRBE.
11. Hogas mpaBoBasi 0a3a yIpaBJieHUs] KAYECTBOM.
12.  CucremHbII OIXO0/ K YIPABIEHUIO KAUECTBOM B CEIbCKOMXO3SICTBE.
13. TIpobnembl 3¢h(HEKTUBHOTO HCMOIB30BAHMS HMHHOBAIIMOHHOTO TOTEHITATIA
OTPACIIH.
14.  B3auMoCB#3b KauecTBa U KOHKYPEHTOCIIOCOOHOCTH MPOAYKIIHH.
15. BrnusHue kauecTBa Ha MPUOBLI.

HOoo~NoOkwhE

BOl’lpOCbl 07151 CAMOCMOSIMENIbHO20 Usyuenus

1. OO6m1ast xapakTepuCTUKa MEHEKMEHTa U3MEeHEeHU. D (HEKTUBHOCTH CH-
CTEMBI

2. O} dexkTuBHBIN MEHEKEP: PO U (PYHKIIMU B OpraHu3aluu, mpodeccuo-
HaJbHBIE U TUYHBIC KAUECTBA.

3. Kiaccuduxkanus ommbok MeHeKepa.
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[TpoBeneHre MOHUTOPHHTA
4.  KoH(IUKTHI U METOJBI UX YCTPaHEHUSI.
5. PenmxuHUpUHT OM3HEC-TIPOLIECCOB.

Bonpocsl py0e:kHOT0o KOHTPOJIst Ne 2

Bonpocvl, paccmampusaemvie na ayoumophvlx 3aHAMUAX

1. 3arpaThl HA KAYECTBO MPOIYKIIHH.

2. DddexkTrBHOE yIIpaBIeHUE TIEPCOHATIOM KaK BaXXHBIM ACTICKT yIPABJICHHUS
KadeCTBOM.

3. [ TpyHIUTIBI ¥ TTOTXO/THI K MEHEIKMEHTY KauecTRa.

4. Oco0eHHOCTH U CTPYKTYpa CTaHJIaPTOB HA CUCTEMbI MEHEPKMEHTA Ka4eCTRa.

5. Knaccudukarst 3aTpar Ha Ka4ecTBo.

6. [Topsimok mpoBeneHust cepTU(UKALMKA CUCTEM KadecTBa W cepTUdUKaImu
MIPOU3BO/ICTB.

7. PexomeHpalmm 1o caMmoOILIEHKE.

8. OCHOBHBIE COCTaBJISIONINE CUCTEMBI KaueCcTBa.

Q. [Tonutrka B 00J1aCTH KayecTBa.

10.  Cnaraemble KauecTBa CEITbCKOXO3IMCTBEHHOMN PO TYKITHH.

11. OueHka KayecTBa YNpaBJIEHUS TPOCKTAMU B CEJIbCKOM XO3KCTBE.

12.  DxkcnepTrsa MPOEKTOB CTPOUTENHCTBRA.

13.  CucremMa HOPMAaTHBHO-TEXHUYECKOW JTOKYMEHTAIMM IS TPOM3BOJCTBA U
KOHTPOJIA Ka4eCTBa.

14.  Ceprudukaiys B CETbCKOM XO3SMCTBE.

15. IIpereH3zuoHHas paboTa - (paKTOp MOBBIIICHUS KaYeCTBA MPOTYKIIUH

Bonpocwi 0n1 camocmosamenvrozo usyuenus
1.0Onenka menexmenTa kauectsa B CIITA
2.011eHKa MEHEHKMEHTA KauecTBa B AnmoHNM
3.01eHKa MeHeKMEHTa KauecTBa B EBpore.

Bonpocs! py0exxknoro konrpoJisa Ne 3

Bonpocwi, paccmampusaemvlie Ha ayoumopHbiX 3aHAMUSX

1. CyIIHOCTh TEXHUYECKOTO PETYJIUPOBAHUS.

2. CocraBnsronye TEXHUYECKOTO PETJIAMEHTA.

3. OCHOBHBIEC II€U U TPUHIUIIBI TEXHUYECKOTO PETYJIHPOBAHUS B CEIHCKOM
XO031CTBE. TEXHUUECKHUE PETIIAMEHTHI.

4, Cucrema TOKYMEHTOB TEXHUYECKOTO PEryJIUPOBAHUS ISl TOOPOBOIHLHOTO
MIPUMEHECHMUS.

S5. ConeprxaHre HOPMATHUBHBIX JJOKYMEHTOB JI0OPOBOJILHOTO MPUMEHEHHS.

6. O1ieHKa COOTBETCTBUA.
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7.

['ocynapcTBeHHBIM CTPOUTEIBHBIN HAA30p 3a COONIOJIEHHEM TpeOOBaHUMN

TEXHUUYCCKUX PCTIIAMCHTOB U 00s13aTeIbHBIX TpC6OBaHHﬁ Fp&IlOCTpOI’ITCHbHOfI HOKYy-

MEHTAaIlUU.

8. HeoTnoxHbie Mepbl B 0071aCTH TEXHUYECKOTO PETYIUPOBAHMUS.

Q. CucteMbl TEXHHYECKOTO PEryJIUPOBaHUS B CTPOUTEILCTBE.

10.  OcHoOBHBIE BUJIbI JOKYMEHTAIIUH.

11. IIporpammsl KayecTBa.

12. Co3panue mporpaMm oOecre4eHns KauecTna.

13. TpeboBanus Kk JOKYMEHTAIUH.

14. Knaccuduxamnus 10KyMEeHTaIlUH.

15. IIpouenypsl U 3aIKUCH.

16. Paszpabotka CMK.

17. Buenpenue CMK. OcHOBHBIE COCTaBIISIIOIIME BCEOOIIETO yIpPaBICHUS Ka-
YECTBOM.

18. Mopuenb BceoOIIero yrnpaBieHus: KaueCTBOM.

19. OO6mwue cBenenus o cucreme. [lokazarenu B cucreme CCII.

20. Kackanuposanue B cucteme CCII.

21. Texunonorust CALS mist cuctem kadecTna.

22. KadecTBO U KOHKYPEHTOCIIOCOOHOCTb.

23. Teopernueckrie OCHOBBI CO3/TaHMSI CHCTEM KayeCTBa.

24. Co3maHue CUCTEM Ka4yecTBa.

25. OOecrieueHre KauecTBa Ha BCEX dTarax KU3HEHHOTO IMKJIa TOBAPOB.

26. CymHOCTb U CoJiep KaHMe MPOIECCHOTO TOIX0/1a.

27. HHTEerpupoBaHHBIC ITPOIIECCH B OpTraHU3AIIHH.

28. Mexnaynaponansie crangaptsl UCO 22000.

29. IloHaTre mpuHIMIIA HA COOTBETCTBHE TPEOOBAHMAM CTaHIapTa.

30. CnocoObl MOCTOSHHOTO YJYYIIEHUS CHUCTEeMbl MEHEHPKMEHTa KauecTBa U
0€30MacHOCTH.

31. Ouenka 3¢(HEKTUBHOCTH 3aTpaT Ha 0OECIICUCHHE KaueCTBa.

BOI’IpOCbl 0151 CAMOCMOSIMENIbHO20 U3y4eHus

1. IIpuHIIMIIBI THHOBALIMI

2. KputepunanpHas OLlEHKa MHHOBAIMOHHBIX IPOEKTOB
3. Peanuzauus nHHOBAaMI

4. Ananranys HOBOBBEJICHUH.

3.6. [IpomexxyTOuHAasi aTTeCTALMS

Kontpons 3a ocBoennem muctuiuinHbl «OCHOBBI OOECIICUYECHHS KayecTBa» U
OIICHKA 3HAHUH 00YyJaroNIUXCsl IPOU3BOJAUTCS BO 2 ceMecTpe (3a4eT), B COOTBETCTBUH C
[TonoxxeHueM O TEKyIeM KOHTPOJE YCIEBAEMOCTH U TPOMEKYTOYHOW aTTECTAIlUU
oOydJarormuxcst o o0Opa30oBaTeIbHBIM TPOTpaMMaM BBICIIETO 00pa3oBaHUs, YTBEp-
xaeHHoM pemieHueM ydenoro coBera ®I'BOY BO Caparosckuii 'AY ot 18.06.2014,
poToKoJI No7.
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BOl'lpOCI)I, BbBIHOCHMBbIC HA 3QY€T

1. CymHocTh ynpaBieHHs] KaYECTBOM.

2. [ToHsiTHE «KAYECTBOM.

3. 3apokIeHne ynpaBieHus kayecTBoM B Poccum.

4, Brenpenue cucteM kauecTBa Ha MPEANPUATUSIX.

d. VYrpaBienue KkauecTBoM B SOHUM.

6. OmneiT ynpasieHus kadectsoM B CIIIA.

7. Hcropust BHUMaHus K kauecTBy npoaykiuu B CILIA.

8. VYmpaBieHre Ka4eCTBOM B €BPOTICHCKUX CTPaHaX.

Q. Hay4Ho-TexHHUYecKoe W OpraHU3alMOHHO-METOAMYECKOC HOPMHUPOBAHUE B
CEJIbCKOM XO35IMCTBE.

10. Hogast mpaBoBast 6a3a ynpaBiieHHsI KAUECTBOM.

11. CucTeMHBIH MOAXO0/T K YIIPABICHUIO KAUECTBOM B CEJTLCKOM XO3SIHCTB.

12. [Tpo6nembl 3((HEKTUBHOIO HCIONB30BAHMS HMHHOBAIIMOHHOTO TMOTEHIIMANIA
OTpAaCIIHL.

13. B3anMocBs3b KauecTBa U KOHKYPEHTOCTIOCOOHOCTH MPOTYKIIHH.

14, Bnusnue kauecTBa Ha MPUOBLIb.

15. 3arpaThl Ha KAYECTBO MPOAYKIIHH.

16. D¢ dhexTuBHOE yNpaBlIeHUE MEPCOHATIOM KaK Ba)KHBIM acCHeKT ynpaBiIeHUs
KadeCTBOM.

17. [ TpyHLATIBI ¥ TOAXO/IBI K MEHEIDKMEHTY KaueCTBa.

18. Oco0eHHOCTH U CTPYKTYpa CTaHIaPTOB Ha CUCTEMbI MEHEPKMEHTA KaueCTRa.

19. Knaccudukaiust 3aTpar Ha KayecTBoO.

20. [Topsimok mpoBeneHust cepTU(UKANMNA CUCTEM KadecTBa W CepTH(UKAIN
TIPOM3BO/ICTB.

21. OCHOBHBIE COCTABJISIIOIINE CUCTEMbI KaU4€CTBa.

22. [Tonmutrka B 007aCTH KayecTBa.

23. Crnaraemble KauecTBa CEJTLCKOXO3SIMCTBEHHON MPOTYKIIUH.

24, OueHka KauecTBa ynpaBJ€HHUs POEKTaMU B CEIbCKOM XO3SICTBE.

25. DKcnepTu3a NpOeKTOB.

26. CucreMa HOPMATUBHO-TEXHUUYECKOW JIOKYMEHTAIIUM Uil TPOW3BOJICTBA U
KOHTPOJIS Ka4ecTBa.

21. Ceptudukaiis TpoIECCOB B CEIHCKOM XO3SIMCTBE HAa OCHOBE TPEeOOBaHUIA

crangaptoB cepur UCO 9000.
29. CepTudukaiys nporeccoB B CEILCKOM X0351ICTBE Ha OCHOBE TPeOOBAHUI CcTaHIapTa
HCO 22000.

28.  IIpereH3zuonHas paboTa - (paKTOp MOBBIIICHUS KaYeCTBA MPOIYKIUH
29. [Tonarue "kauecTBO" cornacHo onpenesneHno MexayHapoanon OpraHu-
3aLHH.

30.9OBosronMs NOJX0I0B K KaUeCTBY.

31 CymurHOCTh TEXHUYECKOTO PETYITUPOBAHMUSI.

32 CocTaBIAONIME TEXHUIECKOTO PETIaMEHTa.

33 OcHOBHbBIE LIETM M MPUHLHUIB TEXHUYECKOTO PETYIUPOBAHUS B CEIBCKOM XO-
3sICTBE.
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34 CucremMa JOKYMEHTOB TEXHUYECKOTO PEryJupoBaHMs sl A0OPOBOJIBHOIO
IPUMEHEHUS B CEJTLCKOM XO3SHCTBE.

35
36

ConeprxaHue HOPMATUBHBIX JOKYMEHTOB JI00POBOJILHOTO MPUMEHEHHUS.
['ocynapcTBeHHBIH CTPOUTENBHBIA HAA30p 32 COONIOACHUEM TpeOOoBaHUM

TCXHHUYCCKUX PCTIIAMCHTOB H 00s13aTeIbHBIX TpC6OBaHHfI Fpa,I[OCTPOI/ITCJ]BHOﬁ HOKY-

MCHTAaIluU.

37
38
39
40
41
42
43
44
45
46
47
48

HeotnosxHbie Mepbl B 00J1aCTH TEXHUUECKOTO PETYIUPOBAHUS.
CucTeMbl TEXHUYECKOTO PETYJTUPOBAHUS B CEIIBCKOM XO3SIICTBE.
OcHOBHBIE BU/IbI TOKYMEHTAIIHH.

IIporpammel kayecTsa.

Cozpnanue mporpaMm 00eCIeueHHs KauecTBa.

Pazpaborka CMK.

Buenpenune CMK.

Ceprudukarus CMK.

CyIHOCTh CTaHJAPTU3ALINH.

HanuonanpsHasi cuctema cTaHgapTU3aIUH.

[TonTBep:keHue coOOTBETCTBUS. JlekmapupoBaHie COOTBETCTBUSI.
[Topsnok MOATBEPAKAECHUS COOTBETCTBHS CEIbCKOXO3AMCTBEHHON MPOAYK-

OHH. 3Hak 06paHlCHI/IH Ha PBIHKC.

49
50
o1
52
53
54
55

Onpenenenue (HakTOpoB, BIUSAIOMUX HA POPMUPOBAHUE KAUECTBA.
CratucTryeckre MEeTObl YIPABICHHS KAYECTBOM.

[InaHnpoBanue KavecrTna.

KonTtpons xauectsa.

OTtaen TEXHUYECKOTO KOHTPOJIS U UX 3a/1a4u.

CepTudukanusi cucTeM MEHEKMEHTa KauecTBa.

Bnusgnue xauecTBa NpOAYKIMU HA KOHKYPEHTOCIIOCOOHOCTh MPEANPUITHS

Y TOCyJ1apCTBa.

56
57
58
59
60
61
62
63
64
65
66
67
68
69
70
71
72

Knaccudukanus nmokazareneit kayecTna.

KomriekcHast olieHKa ypoBHSI KauecTBa 00bEKTa.

[TpyHLMIBI U LIENIH CTAaHAAPTU3ALINH.

Mopenb BceoOIIero yrnpaBieHus: KaueCTBOM.

Oo6mume cBenenus o cucreme. [lokazarenu B cucreme CCII.
Kackanuposanue B cucreme CCIL.

Texuomorust CALS i1 cucteM KadecTsa.

OOGecrieueHre KauecTBa Ha BCEX ATamnax >KM3HEHHOTO I[UKJIa TOBApPOB.
CyurHocTh U coiep>kaHue MPOIIECCHOTO MOAX0/1a.
NHTerpupoBaHHbIE MTPOIECCHI B OpTaHU3aIIUH.

Mexnynaponnsie cranaaptel UCO cepum 9000.

CnocoObl MOCTOSIHHOTO YJIYYIIEHUS CUCTEMbI MEHEKMEHTA KaueCTBa.
3aTparhl Ha NPEYNIPEAUTEIbHBIE MEPOIIPUSITHS.

3aTpaTbl Ha KOHTPOJIb.

BryTtpennue 3atpathl Ha AedekT. BHemHue 3aTpatsl Ha 1eexT.
[Mpunuunel TQM. @yukuun TQM.

Konnenuuu coBpemenHo cucteMbl TQM.
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4. Metoanueckre MaTepuaJibl, ONpeaessiionue npoueaypbl OleHUBAHUA 3HA-
HHMH, YMEHHUI, HABBIKOB U (WJIH) ONBITA 1eATEIbHOCTH,
XapaKTepU3yIIUX 3Tanbl (JOPMHUPOBAHUA KOMIIETEH UM

4.1. Ilpouenypbl OleHUBAHUSA 3HAHUI, YMEHUI, HABBIKOB
U (WIH) ONBITA AeSATEeJbHOCTH

KonTponb pe3ynbraroB o0ydeHus, STAllOB M YPOBHS (POPMUPOBAHUS KOMIIETEH-
it o puctumimHe « OCHOBBI 0OECTICUeHHUsT KaUeCTBa» OCYIIECTBISIETCS Yepe3 mpoBe-
JICHHE BXOJHOTO, TEKYILETo, pyOe:KHBIX, BHIXOJHOTO KOHTPOJEH U KOHTPOJISI CAMOCTOSI-
TENLHON paboThI

®opMBI TEKYIIET0, TPOMEKYTOUYHOTO U UTOTOBOTO KOHTPOJISI M KOHTPOJIbHBIE 3a-
JaHUs I TEKYIIEro KOHTPOJs pa3padarbiBaroTcs Kadenpoi MCXons U3 crnenupuku
JUCLMIUIMHBL, U YTBEPXKJIAIOTCS Ha 3aCEAaHUU Ka(eaphl.

4.2. Kpurepuu OnleHKH 3HAHUI, YMEeHH i, HABBIKOB M (MJIM) ONBITA 1eSITeJIbHOCTH,
XapaKTepHU3yIIUX 3Tanbl (JOPMUPOBAHUS KOMIIETCHIMI B IIpoIecce 0CBOCHUS
00pa3oBaTeIbHOI MPOrPpaMMBbI

Omnucanue MIKaabl OLCHUBAaHUA JOCTHXXCHUS KOMHeTCHHI/Iﬁ M0 JUCHUILJIMHC ITpH-

BEJIEHO B Ta0OsuIie 6.
Tabnuma 6

OTMeTKa 10 MATHOAIBHON CUCTEMe Onucanue

(mpomesxyTo4Hast arTecTarus)™

YpoBeHb 0CBO-
CHUA KOMIIC-
TEHLINH

«3aYTCHO» «3a4YTCHO

(oTIHYHO)»

OOyuaromuiicss O0OHApYX U BCECTOPOH-
Hee, CUCTeMaTH4ecKoe M TIIyOOoKoe 3Ha-
HUE Y4YeOHOro Marepuana, yMeeT CBO-
00ZHO BBINOJHATH 33aJaHUs, TPEAYCMOT-
pEHHBIE MTPOrPAMMOM, YCBOMJI OCHOBHYIO
JUTEPATYpy U 3HAKOM C JOTIOJIHUTEIbHON
JUTEpPaTypol, PEKOMEHJIOBaHHOW Ipo-
rpammoii. Kak mpasuio, oOydaromuiics
MPOSBIIIET TBOPYECKUE CIOCOOHOCTH B
MIOHUMAaHHUM, U3JI0KEHUM U HCII0JIb30Ba-
HUU MaTepuaia

«OTJINY-
HO»

8bICOKUIL

«BadTCHO» «3a4YTCHO

(xopor1o)»

OOyuaromuiics 0OHapy>KWJI TOJHOE 3Ha-
HHUE y4eOHOTO Marepuaia, YCIEIIHO BbI-
MOJTHSIET TPETyCMOTPEHHBIE B NPOrpaM-
Me 3a/IaHus, YCBOWJ OCHOBHYIO JIUTEpa-
TYpY, PEKOMEHJIOBaHHYIO B IPOrpamMme

oazoewlil «XO0po-

10>

nopozoewlii

«yIOBJIE-
TBOPH-
TEILHO)»

«3aYTCHO»

«3a4TEHO
(ynosie-
TBOPUTEh-
HO)»

OOyuaromuiicsi OOHApYXWJ 3HAHUSA OC-
HOBHOTO Y4eOHOTO MaTepuaia B oobeMme,
HEOOXOIUMOM JIJIsl TajbHEH el yaeObl u
npenacrosimeid  paboTel Mo mpodeccuu,
CIPABJISICTCS C BBHIMOJTHCHHEM ITPAKTHYC-
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YpoBens ocBo- | OTMmeTKa 1Mo NATHOAUIBHON CHCTEME Onucanue
€HUs KOMIIE- (mpoMexxyTo4Has aTTecTarus)*
TEHIIUU

CKMX 3aJaHuM, IIPEAYCMOTPEHHBIX IpO-
IpaMMOM, 3HAKOM C OCHOBHOM JIUTEpary-
pOH, PEKOMEHJOBAaHHOM IPOrpaMMoON,
JIOIYCTUJI MOTPELIHOCTH B OTBETE Ha JK-
3aMCHC U IIPU BBIITOJHCHHUU 3K3aMCHAIlU-
OHHBIX 3aJaHMi, HO 00jazaeT HeoOXo-
JAUMBIMU 3HAHUAMHU IJId UX YCTPAHCHHA
1101 PyKOBOJICTBOM IIPEI01aBaTels

— «HEYJIIOB- |«HE 3aUTEHO» | «He 3auTeHo | O0yJaromuiicss oOHapyXuWi1 MpoOensl B
JETBOpU- (HeynoBJIEeT- | 3HAHUSAX OCHOBHOI'O y4e€OHOIro marepua-
TEIBHO» BOPUTENBHO)»| J1a, JOMYCTUI MPUHIUIHAIBHBIE OIINOKU
B BBIIIOJIHCHUH IIPEIyCMOTPEHHBIX IIPO-
IrPAMMOM NPAKTUYECKUX 3aJaHUM, HE
MOXET MPOJOJDKUTh OOydeHHe WIU K
po(heCCUOHATILHOM  JICATEITBHOCTH  T10
OKOHYaHUU 00pa30BaTeIbHON OpraHu3a-
1y 0€3 TOMOJHUTEIbHBIX 3aHATUI

4.2.1. Kputepun o1leHKH YCTHOTO OTBETA MPH MPOMEKYTOYHOM aTTecTallun

[Tpu oTBeTEe HAa BONPOC OOYUAIOLTHIICS TEMOHCTPUPYET:

3HAHMA: METOJIOB M CPEJICTB aHAIN3a TUHAMHUKH WHKEHEPHO-TEXHUYECKUX O0B-
€KTOB, MTPOU3BOACTBEHHO-TEXHOJIOTMYECKUX MPOIECCOB W TIPOIIECCOB YIPABJICHUS U
Pa3BUTHS CHCTEM YIIPaBJICHUS KadueCTBOM MPEINPHUATHN M OpTraHU3AINA U TEXHOJIO-
TMU W aJTOPUTMBI pEIIeHUs 3adad B 0OJACTH yNpPaBIICHUS KAYECTBOM, TAOB JKH3-
HEHHOTO IMKJIa TPOIYKIINN, TEXHHYECKHX CHCTEM W OPTaHH3allMOHHO-TEXHUYECKHUX
MIPOEKTOB, MPOOJIEMHO-OPUECHTUPOBAHHBIX METOJOB aHajdn3a, CUHTE3a W ONTHUMHU3a-
MM TPOIIECCOB OOECIICUCHHS Ka4eCTBA, METOJbI OILIEHKHU Mporpecca B 00JacTH yiIyd-
IIEHUSI KauyecTBa, JOKYMEHTAIIMIO CHCTEMbl MEHEHPKMEHTa KaueCTBa; OCHOBBI COBpeE-
MEHHOTO JI€JIONPOU3BOJICTBA, JOKYMEHTOBEACHUS U JOKYMEHTOOOOpOTa, 3a7a4u CBO-
el mpodeccuoHaIbHOM IeATeTLHOCTH.

YMEHHUS: MPUMECHATH 3HAHUSA 0 aHAIN3Y JUHAMHUKUA WHXCHEPHO-TEXHUYECKUX
00BEKTOB, IPON3BOICTBEHHO-TEXHOJIOTHUYECKUX TPOIIECCOB U MPOIIECCOB YIIPABICHUS
OpraHU3aIMOHHO-TEXHUYECKUMH CHUCTEMaMHU U JWHAMUKHA Pa3BUTHS CHUCTEM YIIpaBlie-
HUS KauyeCTBOM TPEANPHUATHH, aHAIW3y 3TaloOB XWU3HEHHOTO ITUKJIA MPOIYKIIUH, ITO-
CTPOCHHSI MOJENTH JEATEIBHOCTH IO YIYYIIEHUI0 KadecTBa, IO MPOOIEeMHO-
OpUEHTHPOBAHHBIM METOJaM aHajm3a, CHHTe3a W ONTHMHU3AIUU TIpOoIleccoB obecre-
YCHHUSl KadyecTBa I peIIeHUs MpodecCHOHATbHBIX 3a7a4, OICHKH M aHajau3a Ipo-
rpecca B 001aCTH yJIydIlIeHUs KauecTBa, BEJCHUS HEOOXOIUMOM JTOKYMEHTAIUH 10 CO-
3IaHUI0 CHCTEMbI 00ECTICUCHUSI Ka4eCTBA M KOHTPOIO €€ 3PHEeKTUBHOCTH, UACHTUDH-
KAl OCHOBHBIX MPOIIECCOB.

BJajiecHHe HABbIKAMM: TIPOBEJICHUS aHAIW3a  JUHAMUKA  WHXXEHEPHO-
TEXHUYECKUX OOBEKTOB, MPOU3BOJICTBEHHO-TEXHOJIOTHYECKUX MPOIIECCOB M IPOIIEC-
COB YIpPABJICHHUS KAa4eCTBOM B OPTaHMU3AIMOHHO-TEXHUYECKUX CHUCTEMaxX, PEIICHHS

npodecCHOHANBHBIX 3aJad B OO0JAacTH yNpaBi€HHs KayeCTBOM, MPOOJIEMHO-
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OpUEHTHUPOBAHHBIX METOJIOB aHAJIM3a U CHHTE3a, aHaJlh3a mporpecca B 00JacTH yiyd-
IIEHUS] KadyecTBa MPOIECCOB, MPOAYKIIMU U YCIYT U MPUHATUS PEIICHUH IO TMOBBI-
meHuto 3(PpQPeKTUBHOCTU PYHKIIMOHUPOBAHUS CHUCTEM MEHEKMEHTa KadyecTBa, pas3-
pabOTKM JOKYMEHTAIMU CHCTEM MEHEIKMEHTa KauecTBa, JUArHOCTUKHU MPUYMHBI 110-
ABJICHUSI TTPoOJIeM, pa3paboTKU pabodnX MojeNel MPoIeccoB, MTPUMEHEHUS HOPMATHB-
HO-TEXHUYECKON JOKYMEHTAIIMH M0 00ECIIEUEHHUIO KauecTBa MPOIECCOB, MPOAYKIIUU U
YCIYT, IPUMEHSTh 3HAaHHUE 3TANOB KU3HEHHOTO LUKJIA U3JEUs, NPOAYKIIMU UIU YCIy-

TH.

Kpurtepun onenku

OTJINYHO

oOy4aronuics AeMOHCTPUPYET:

3HAaHWE MaTepuajga METOJOB M CPEACTB aHAM3a TUHAMUKU WHKCHEP-
HO-TEXHUYECKUX O00BEKTOB, TPOU3BOJICTBEHHO-TEXHOJIOTHYCCKHX
MPOIIECCOB W TMPOILIECCOB YIPABICHUS M PAa3BUTUS CHCTEM YIIPaB-
JICHUST KauyeCTBOM TPEANPUATHIA U OPraHU3alluil U TEXHOJIOTUH W ajl-
TOPUTMBI pEHICHHsS 3amad B 0O0JacTH yIpaBlIeHUs KauyeCTBOM, JTa-
MOB KM3HEHHOTO IIMKJIA TMPOJYKIUU, TEXHUYECKUX CHCTEM U Opra-
HU3AIIMOHHO-TCXHUYCCKUX IIPOCKTOB, HpO6JI€MHO-OpI/IeHTI/IPOBaHHI)IX
METOJIOB aHallu3a, CHHTE3a M ONTHMHU3ALUHU IIPOIIECCOB obecreue-
HUS Ka4eCTBa, METO/Bl OIICHKH MpOrpecca B 00JIACTH YIIYYIICHUS Ka-
YeCTBa, JOKYMEHTAIIMI0 CHCTEMbl MEHEDKMEHTa KayecTBa; OCHOBBI
COBPEMEHHOTO JEJIONPOU3BOJICTBA, JOKYMEHTOBEICHUS M JIOKYMCH-
TOOOOPOTa, 3a/a4 CBOEH MPO(ECCHOHAIBLHOW NEATEILHOCTH, UCYep-
IBIBAIONIE U MOCIIEAOBATENFHO, YETKO U JIOTHYHO M3JIaraeT MaTepHal,
XOPOIIIO OPUEHTHPYETCSI B Marepuaje, He 3aTPyIHSETCS C OTBETOM
MpY BUAOU3MEHEHUH 3aJaHUI;

YMEHUE TPUMEHSITHh 3HAHUS 10 aHAIM3Y JIMHAMHKA HWHKEHEPHO-
TEXHUYCCKUX O6L€KTOB, MMPOU3BOJACTBCHHO-TCXHOJOTMYCCKUX IIPO-
[IECCOB U MPOLIECCOB YMPaBIEHUS OpPraHU3alMOHHO-TEXHUYECKUMU
CUCTECMAaMH U TUHAMHUKHU Pa3BUTHA CUCTEM YIPABJICHUA Ka4CCTBOM
MOPEeNNpHUATHI, aHaIU3y STAroB >KU3HEHHOTO LUKIIA MPOAYKIUH, MO-
CTPOCHUA MOACIU ACATCIIBHOCTU II0 YIYYIICHHIO KadcCTBa, 10
MpoOJIEeMHO-OPHUEHTUPOBAHHBIM METO/IaM aHallu3a, CHHTe3a U OITHU-
MHU3AIMU TIPOLIECCOB OOeCreyeHus KadecTBa Jyisl pemeHus npodec-
CHOHANIbHBIX 33/1a4, OIEHKM M aHajau3a Iporpecca B 00JacTH yiIyd-
I€HUs Ka4yeCTBa, BEACHUA HCO6XO}II/IMOI71 AOKYMCHTAIMU 110 CO3JaHUTO
CHUCTeMBbl OOecTeueHus KayecTBa M KOHTPOJO ee 3(PGEeKTUBHOCTH,
I/IILCHTI/I(l)I/IKaIII/II/I OCHOBHBIX IMMPOLECCOB, UCIIOJb3YSA COBPECMECHHBLIC MC-
TOJIBI M TIOKA3aTeIN TaKOW OICHKHU;

YCII€IHOEC U CUCTEMHOC BJIAACHWEC HAaBBIKAMH YTCHHA W OLICHKU JIaH-
HBIX PE3yJabTAaTOB MPOBEICHUs aHaIW3a JAUHAMUKH HHXEHEPHO-
TEXHUYCCKUX O6T)CKTOB, MMPONU3BOACTBCHHO-TCXHOJIOTHYCCKUX IIPO-
[IECCOB W TMPOIECCOB YIPABICHUS KAaueCTBOM B OpraHH3aIlMOHHO-
TEXHUUYECKUX CHUCTEMaX, pelIeHus MpodeccroHalbHbBIX 3a7a4 B 001a-
CTH yIpaBJeHHs] Ka4yeCTBOM, MPOOIEMHO-OPUEHTHPOBAHHBIX METOJIOB
aHaJlM3a U CHHTE3a, aHaIHM3a Mporpecca B 00MacTh yaydylIeHus Kade-
CTBa IIPOLIECCOB, NPOAYKIIMH U YCIYT W MPUHATHS PEMICHUH 10 IO-
BBHINICHUI0 () ()EKTUBHOCTH (YHKIIMOHUPOBAHUS CUCTEM MEHEXK-
MEHTa KadecTBa, Pa3paOOTKU JIOKYMECHTAIIMH CUCTEM MEHEIDKMEHTA
KauecTBa, AMATHOCTUKU MPHUYMHBI TOSBIEHUS MpoOieM, pa3paboTKu
paboumnx MOJIeIJIEeH TIPOIIECCOB, IPUMCHCHHUS HOPMAaTHBHO-
TEXHUYECKON JOKYMEHTAllUU MO OOECIEeYSHHI0 KayeCcTBa IMPOIIECCOB,
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MPOAYKLUHMH U YCIYT, IPUMEHATh 3HAHUE JTAIlOB KM3HEHHOI'O LIUKIIA
W31, IPOYKIUN W YCIIYTH.

X0po1110

oOydJaronuics 1eMOHCTPUPYET:

3HAaHUE MaTepuayia, METOJI0B U CPEJICTB aHAJIU3a IUHAMUKHU UHXKEHEp-
HO-TEXHUYECKUX O00BEKTOB, HPOU3BOJICTBEHHO-TEXHOIOTHYECKUX
IIPOLIECCOB M IIPOLIECCOB YIPABJIEHUS U Pa3BUTHSA CHUCTEM YIpPaB-
JIEHUs KauyecTBOM IPEANPUATHNA U OpraHu3alui U TEXHOJIOTMU U aj-
FOPUTMBI pELIEHUs 3a7ady B O0OJACTH YIpaBJIEHHUsS KaueCTBOM, 3Ta-
OB KM3HEHHOIO IMKJIA IMPOJYKLUHU, TEXHUYECKUX CHCTEM U Opra-
HU3AI[MOHHO-TEXHUUECKUX MPOEKTOB, MPOOJIEMHO-OPHEHTHPOBAHHBIX
METO/OB aHalli3a, CHUHTE3a M ONTHUMHU3ALUU MPOIEcCOB obecrede-
HUS KayecTBa, METOJIbl OLIEHKU Mporpecca B 00JIACTH YITy4YIIeHHS Ka-
4YeCTBa, JOKYMEHTAIMI0 CHCTEMbl MEHE)KMEHTa KauecTBa; OCHOBBI
COBPEMEHHOI'0 JIEJIONPOU3BOJCTBA, JOKYMEHTOBEIEHUS U JOKYMEH-
TOOOOPOTA, 33Jauu CBOEH NPOPEeCCHOHATIBHON NEATENBHOCTH HE J10-
IIyCKaeT CYIIECTBEHHBIX HETOYHOCTEN;

B LIEJIOM YCHEIIHOE, HO COJEpIKallle OTIeNIbHbIE MPOOesbl, yMEHUe
IPUMEHSTh 3HAHMS 0 aHAIM3Y JUHAMHUKUA HHKEHEPHO-TEXHUUYECKHUX
00BEKTOB, HMPOM3BOJICTBEHHO-TEXHOJIOTHYECKUX IMPOLIECCOB M IPO-
LIECCOB YIIPABJICHUS OPraHU3alMOHHO-TEXHUYECKUMHU CHUCTEMaMU U
JUHAMUKU Pa3BUTUS CUCTEM YIPABJICHUS KayeCTBOM MPEANPHUATHH,
aHAIN3Y D3TallOB JKU3HEHHOI'O LIMKJIA POIYKIMH, IOCTPOEHUsI MOJe-
AU JEATENbHOCTH IO YJIYYIIEHHIO KayecTBa, IO IMPOOJIEMHO-
OpUEHTUPOBAHHBIM METOJIaM aHaliu3a, CUHTe3a M ONTHUMHU3aluU
nporeccoB o0ecrneyeHuss KadecTBa JJIsl pelIeHust MpodeccroHallb-
HBIX 3a/lay, OLIEHKM M aHajJu3a Iporpecca B o0JacTU YIydIlIEHUs
Ka4yecTBa, BEJCHHUS HEOOXOIUMOMN JTOKYMEHTALUU I10 CO3/IaHUI0 CH-
CTeMbI 00ECTICYeHHS KaueCTBa U KOHTPOIIO ee 3(h(HhEeKTUBHOCTH, U/ICH-
TU(UKAIMM OCHOBHBIX IMPOLECCOB, UCMONIb3Yys COBPEMEHHBIE METOIbI
M TIOKAa3aTe/IN TaKOoi OICHKHU,

B LIEJIOM YCIEIIHOE, HO COZeprKalllee OT/AeIbHbIe MPOOEIIbl MU COIPO-
BOXKJIAIOIIEECS] OT/AEIbHBIMUA OLIMOKAaMU BIIQJI€HHE HABbIKAMU YTCHHS
U OLECHKM  TPOBEACHHUS  aHalIM3a  JUHAMHUKUA  HWH)KEHEPHO-
TEXHUUYECKUX OOBEKTOB, MPOU3BOACTBEHHO-TEXHOJIOTUYECKUX MPO-
LIECCOB M TMPOLIECCOB YIPABJIEHUS KadeCTBOM B OpPraHU3alMOHHO-
TEXHUYECKUX CHCTEMaX, pelieHus MpodecCuoHANbHBIX 3a7a4 B 00Ja-
CTH YNpaBJEHUs KaueCTBOM, MPOOIEMHO-OPUEHTHPOBAHHBIX METO/I0B
aHaJIM3a U CHUHTE3a, aHaJIM3a Iporpecca B 00JacTH yJaydlIeHHUs] Kaue-
CTBa IPOILIECCOB, MPONYKLUU U YCIYI W NPUHATUSA PELIEHUH IO IO-
BbIILIEHNIO 3(()EKTUBHOCTU (YHKIIMOHUPOBAHUS CHUCTEM MEHEK-
MEHTa KadyecTBa, pa3pabOTKH IOKYMEHTAI[MH CHUCTEM MEHEIXMEHTa
KayecTBa, JAMATHOCTUKM NPUYUHBI MOSABIEHUS MpoOieM, pa3paboTKH
paboumnx MOJIETIEN MPOLIECCOB, IIPUMEHEHHUS HOPMaTUBHO-
TEXHUYECKOH JTOKYMEHTALMU 10 O0ECIEYEeHUI0 KauyecTBa IMPOLECCOB,
HNPOAYKIHMHU U YCIYT, MPUMEHSATh 3HAHUE 3TAIlOB JKU3HEHHOI'O IMKJIa
W3JIENHSL, TPOLYKIIMH UIIH YCIIYTH.

YAOBJETBOPUTECJIBHO

00y4aromuicst JEMOHCTPUPYET:

3HaHUWA TOJIBKO OCHOBHOT'O Marc€pHrajia, HO HC 3HACT ,Z];eTaJ'IeI\/’I, J0ITyCKa-
€T HCTOYHOCTHU, NOIMYCKACT HCTOYHOCTHU B q)OpMy.HI/IpOBKaX, HapymacT
JIOTUYCCKYIO IMOCIICA0BATCIbHOCTD B M3JIOKCHHUH IPOTPaAaMMHOI'0 MaTEC-
puajia METOAOB U CpCACTB aHAJIM3da HOHWUHAMHUKU HHXCHCPHO-
TCXHUYCCKUX O6’L€KTOB, MMPONU3BOJACTBCHHO-TCXHOJIOTHYECKUX IIPO-
HECCOB W MPOHCCCOB YHPABJICHUA U PA3SBUTHA CHUCTCM YIIPABJIICHUSA
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KaueCTBOM MPEANPUATUN U OpraHU3alUid U TEXHOJOTMH W aJIrOpUT-
MBI peHIeHHS 3a7a4 B OOJACTH YIPaBJICHHUS KAa4€CTBOM, ITAIlOB
KU3HEHHOTO IUKJIA TPOAYKLHU, TEXHUYECKUX CHCTEM WU OpraHu3a-
[IUOHHO-TEXHUYECKUX MPOEKTOB, MPOOIEMHO-OPUEHTHPOBAHHBIX Me-
TOJIOB aHA/IM3a, CHUHTE3a M ONTUMHU3ALUU TPOIECCOB 00eCIeYeHHUs
KauecTBa, METO/bl OLIEHKU Iporpecca B 00JIaCTH YJIY4YILIEHHS Kaue-
CTBA, JOKYMEHTAIIMIO CHUCTEMbl MEHEPKMEHTa KaueCTBa; OCHOBBI CO-
BPEMEHHOI'O JICIIONPOU3BOJCTBA, JOKYMEHTOBEACHUS MU JIOKYMEHTO-
00opoTa, 3a/1a4u cBoel MpohecCHOHATbHON JesITeNbHOCTH;

- B LEJIOM YCIIEUIHOE, HO HE CHCTEMHOE YMEHHE MPHUMEHSTh 3HAHUS 1O
aHAIU3Y JTUHAMHUKUA WHXCHEPHO-TEXHHUYECKUX OOBEKTOB, MPOU3BOJI-
CTBEHHO-TEXHOJIOITMYECKHUX IIPOLIECCOB U IPOLIECCOB  YIPaBJICHUS
OpPraHU3aIMOHHO-TEXHUYECKUMHU CHCTEMaMU U JIMHAMUKHU Pa3BUTHS
CHCTEM YNpPaBJICHHS KadeCTBOM MPEANPUATHHA, aHaJu3y 3TaIloB
YKU3HEHHOTO IHMKJIA MPOIYKIMH, TOCTPOCHUSI MOJETH JIeATEIbHOCTH
M0 YIYYIICHUIO Ka4decTBa, I10 IPOOJIEMHO-OPUEHTHPOBAHHBIM METO-
JaM aHaju3a, CHHTe3a W ONTUMHU3ALMU TMPOIECCOB 00ecreyeHHUs
KadecTBa ISl perieHus NpodecCHOHATIBHBIX 33/1a4, OIEHKH W aHa-
Jau3a mporpecca B 00JIacTH yNydllIeHHs KauecTBa, BEIEHUs HE00XOo-
JUMOM TOKYMEHTAILUH 110 CO3AAHUI0 CUCTEMBI 00ECTICYeHHS KayeCcTBa
U KOHTPOIIIO ee 3(PPEeKTUBHOCTH, UACHTU(DUKAIIMM OCHOBHBIX MpOIEC-
COB, UCIIOJIb3Ysl COBPEMEHHBIE METO/Ibl U MOKA3aTEJIN OLIEHKH (yKa3bl-
BalOTCA KOHKPETHBIE METObI U NMOKA3aTeIH OLICHKH B 3aBUCUMOCTH OT
crienu(PUKU TUCIUTIINHBI);

- B IIEJIOM YCHEIIHOE, HO HE CUCTEMHOE BIIaJICHHE HAaBbIKAMU YTECHUS U
OIICHKY TIPOBEJICHUS aHaIW3a JWHAMUKH WHXCHEPHO-TEXHHUCCKUX
00BEKTOB, IMPOU3BOJACTBEHHO-TEXHOJOTHYECKUX IIPOLECCOB U IIPO-
[[ECCOB YIIPaBJICHUSI KAueCTBOM B OPTraHU3AIMOHHO-TEXHHUYECKHUX CHU-
cTemax, peleHus MpodecCHOHAIbHBIX 33aJa4 B 00JIaCTU yNpaBICHUS
KaueCTBOM, MPOOJIIEMHO-OPHEHTUPOBAHHBIX METOJIOB aHaln3a U CHH-
T€3a, aHaJIM3a Mporpecca B 00JacTH yIaydylIeHHs KadecTBa IIpoliec-
COB, MPOJIYKIUU U YCIYT U NPUHATHS PEHICHWH [0 TOBBIIICHUIO
b dexTuBHOCTH (YHKIIMOHUPOBAHUS CHUCTEM MEHEHKMEHTa Kadye-
CTBa, Pa3pabOTKH JOKYMEHTAIIMH CUCTEM MEHE)KMEHTa KaueCTBa, 1-
arHOCTUKU MPUYHMHBI MOSABICHUS Mpo0ieM, pa3paboTku pabounux Mo-
Jieneit mpoueccoB, NPUMEHEHUsT HOPMAaTHUBHO-TEXHUUECKOW TOKYMEH-
Taluu Mo 00eCNevYeHNnI0 KayecTBa MPOLECCOB, MPOAYKLUUU U YCIYT,
MPUMEHSITh 3HAHHUE JITANOB JKU3HEHHOTO IMKJIA W3JEIHS, MPOIYKIIHH
VI YCITYTH.

HECYAOBJIETBOPUTEJIBbHO

oOyyJaronumcs:

- HE 3HAeT 3HAYUTENLHOM YacTu MPOrpPaMMHOTO MaTepuana, TioXo OpH-
CHTHPYETCS B MaTepHayie KOHIICIIIMKA BCEOOIEro yIpaBleHUS Kade-
CTBOM, HE 3HAET MPaKTUKY MPUMEHEHHs MaTepuaia, JOMyCKaeT CyIle-
CTBEHHBIC OIIMOKHU METOJIOB U CPEJCTB aHAlM3a TUHAMUKUA WHKEHEP-
HO-TCXHHUYCCKUX O6T)€KTOB, MMPONU3BOJACTBCHHO-TEXHOJOTHUICCKUX
MPOIIECCOB UM TMPOILIECCOB YIPABIEHUS M PAa3BUTUA CHUCTEM YIIpaB-
JICHHUSI Ka4Ye€CTBOM Hpe}IHpI/IﬂTI/Iﬁ n OpFaHI/ISaHI/Iﬁ U TEXHOJOTUMU U aJl-
TOPUTMBI pEIIEHUsT 3a7a4 B OOJACTH YIPaBJICHUS KaueCTBOM, dTa-
OB JKHU3HCHHOI'O [IUKJIa MPOAYKIIMU, TCXHUYCCKUX CUCTEM U Opra-
HU3ALUOHHO-TEXHUYECKUX TMPOEKTOB, MPOOIEMHO-OPUECHTHPOBAHHBIX
METO/IOB aHallM3a, CHHTE3a M ONTHMH3AIMU TIPOIECCOB obecrmeue-
HUS Ka4eCTBa, METOABl OIICHKHU Mporpecca B 00JIACTH YIyYIIEHUS Ka-
4CCTBA, JOKYMCHTAIIUIO CHUCTCMbI MCHCIHKMCHTA KAa4€CTBA, OCHOBBI
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COBPEMEHHOI'0 JEJIONPOU3BOJICTBA, JOKYMEHTOBEICHHUS M JOKYMEH-
TOO0OpOTA, 33]]a41 CBOCH MPOPECCHOHATHHON AEITETbHOCTH |

HE yMEeT MCII0JIb30BaTh METO/bl U NMPHEMbl 3HAHWM MO aHAIU3y JH-
HAMHUKH ~ MHXEHEPHO-TEXHHYECKUX  OOBEKTOB, IMPOU3BOACTBEHHO-
TEXHOJIOTUYECKUX MPOLIECCOB U MPOLECCOB YIPABIECHUS OpraHU3a-
[IUOHHO-TEXHUYECKUMHU CHUCTEeMaMU M IHUHAMUKHA PAa3BUTUS CHCTEM
yIpaBJIEHUS] KAyeCTBOM NPEANPHUATHH, aHAIU3y 3TAllOB KU3HEHHO-
ro IMKJIA MPOIYKINHU, TOCTPOCHUS MOJEIH JESATEIBHOCTH IO YIyd-
HIEHUIO KadecTBa, IO NPOOJIEeMHO-OPUEHTHPOBAHHBIM METOJaM
aHaiu3a, CHHTE3a W ONTUMH3AIMHU IPOLECCOB O0ECIeUeHUs Kaue-
CTBa JJIs pelleHHs NpopeCCHOHATIBHBIX 33Ja4, OLIEHKM M aHajiIu3a
nporpecca B 00JacTu ynydIIEHUs] KauecTBa, BEIEHHUS HEOOXOIMMOM
JOKYMEHTAIUH 110 CO3/aHUI0 CHUCTEMbl 00ECIIeYeHUsI KauecTBa U KOH-
Tpomo ee APPEKTUBHOCTH, UACHTU(PHUKAIMA OCHOBHBIX IPOLIECCOB,
JIONYCKAET CYLIECTBEHHbIE OIIMOKH, HEYBEPEHHO, C OOJIbIIMMHU 3a-
TPYAHEHUSIMH BBITNIOJHIET CAMOCTOSITENIFHYIO PaboTy, OOJBIIMHCTBO
3aJJaHU, IPEJYCMOTPEHHBIX IPOrpaMMOil AUCHUIUINHBI, HE BBINOJIHE-
HO;

oOyyaroImuiicss He BIa/JieeT HaBbIKAMU YTEHUS M OLCHKHU IMPOBEICHUSA
aHaM3a IMHAMUKHA WH)XEHEPHO-TEXHUYECKHX OOBEKTOB, MPOHM3BOJI-
CTBEHHO-TEXHOJIOTUYECKUX IPOLECCOB M  IPOLECCOB YIpPaBJICHUS
Ka4yeCTBOM B  OPraHM3allMOHHO-TEXHHYECKMX CHUCTEMaX, pEIICHUS
npodecCHOHATIBHBIX 3a/lay B 00JACTH YIpaBlIeHUs] KaueCTBOM, IPO-
OJIEeMHO-OpPUEHTHPOBAHHBIX METOJOB aHajM3a W CHHTE3a, aHaIHu3a
nporpecca B 00J1aCTH  YJIy4IIEHHMs] KauyecTBa IPOLECCOB, IPOAYKLUU
U YCIYT W TPUHATHSA PEHICHWH MO TOBBIIICHUIO 3()()EKTUBHOCTH
(YHKIMOHMPOBAHUS CHCTEM MEHE/KMEHTa KauecTBa, pa3pabOTKH
JOKYMEHTAIlUU CUCTEM MEHEIKMEHTa KauecTBa, AUAarHOCTUKH IpUYH-
Hbl TIOSIBJIEHUSI MpoOJeM, pa3pabOTKU paboyux MOJENel MPOLEecCcoB,
NPUMEHEHHUs. HOPMAaTHBHO-TEXHUYECKOH TOKYMEHTALlUH 1o obecreyde-
HUIO Ka4ecTBa MPOIECCOB, MPOIYKIIMA U YCIYT, TIPUMEHSTh 3HAHUE
ATAIOB KU3HEHHOTO IMKJIA M3/AEIHsl, IPOAYKIMH WIH YCIYTH, JOIyc-
KaeT CYIIECTBEHHBIE OMIMOKH, ¢ OONBITMMH 3aTPYAHEHUSMH BBITTOJTH -
€T CaMOCTOSITEIbHYI0 PaboTy, OOJBIIMHCTBO MPETyCMOTPEHHBIX MPO-
TpaMMOH JTUCIUTUINHBI HE BBITIOJIHEHO

4.2.2 Kputepuu OLeHKH J0KJIa1a

[Ipu HanucaHuu JOKIa7a O0yYaromUiCs JEMOHCTPUPYET:

3HAHMSA dTaNbl KU3HCHHOTO MHKJIa TMPOMYKIIMHA, TEXHUYECKUX CHCTEM W Opra-
HU3AIMOHHO-TEXHHYECKUX MPOCKTOB, BUIbI MPOU3BOIUTEIBHBIX W HEMPOU3BOAUTEIb-
HBIX 3aTpaT; METObI ONPEICICHHS U OLICHKU MPON3BOAUTEIBHBIX U HETIPOU3BOIUTEIb-
HBIX 3aTpaT; METOJIbI COKpAIICHHs] HEMPOU3BOAUTEIIBHBIX 3aTpaT, TOKYMEHTAIUIO CH-
CTEMbI MEHE[PKMEHTA Ka4eCTBAa; OCHOBBI COBPEMEHHOTO JICJIONPOU3BOJICTBA, JTOKYMEH-
TOBEJICHUS W JOKyMEHTOOOOpOTa, TOKYMEHTAIMIO 10 CO3JJaHUI0 CHUCTEMbI oOecreue-
HUS Ka4eCTBa, KOPPEKTUPYIOIIHNE U TPEBEHTUBHBIC MEPOTIPUSATHUS.

YMEHHUS: TTPOBOJIUTh aHAIN3 D3TAlOB >KU3HEHHOTO IHMKJIA MPOJYKIIMH, TEXHUYE-
CKUX CHCTEM W OpPraHW3AIMOHHO-TEXHHUYECKUX TMPOEKTOB, BBIABISITH U MPOBOIUTH
OIICHKY MPOU3BOJUTEIHHBIX U HEMPOU3BOIUTEIBHBIX 3aTPaT, BECTH HEOOXOAUMYIO J10-
KYMEHTAIIMIO 10 CO3JIaHUIO0 CUCTEMbl OOECIeUeHHUs] KauyecTBa U KOHTPOJIO ee dddek-
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TUBHOCTH, BECTH HEOOXOAMMYIO JOKYMEHTAIUIO MO CO3JaHUI0 CUCTEMBbI O0eCTIeUeHHs
Ka4yecTBa, pa3padaTbiBaTh KOPPEKTUPYIOIIHNE U MPEBEHTUBHbBIE MEPOIPUSATHSL.

BJIajJleHHe HABBIKAMM. HABbIKAMH IPAKTUYECKOTO HCIIOIBb30BAaHUS PE3yJIbTaTOB
aHalu3a ATAroB )KU3HEHHOTO IMKJIA MPOAYKIUH, TEXHHMYECKUX CUCTEM M OpraHH3a-
[IMOHHO-TEXHUYECKUX TPOEKTOB JUIsl pEHICHUs MpoQecCHOoHaIbHBIX 3aJad B 00ja-
CTH YIpPaBJICHHsI Ka4eCTBOM, HABBHIKAMH MPOBEACHUS aHAIN3a JTUHAMHUKH WH)KEHEPHO-
TEXHUUYECKUX OOBEKTOB, MPOU3BOJICTBEHHO-TEXHOJOTHYECKIX MPOLIECCOB U MPOILIECCOB
yIOpaBICHUS Ka4€CTBOM B OPraHU3allMOHHO-TEXHUYECKUX CUCTEMaX, HaBbIKAMH MIPOBE-
JCHUS OIICHKU MPOU3BOAUTEIBHBIX U HEMPOU3BOAUTEIBHBIX 3aTPaT, HABBIKAMU pa3pa-
OOTKM JOKYMEHTAIIMI0 CHCTEMBl MEHEKMEHTa KauecTBa U KOHTPOJIA ee IPPEeKTHB-
HOCTH, HaBBIKAMH TPOBEICHUS KOPPEKTUPYIOUIUX W MPEBEHTHUBHBIX MEPOIPHUITHH,
HAIPABJICHHBIX HA YIyYIlIEHHUE KauyeCcTBa, HAaBbIKAMU KOHTPOJIA €€ 3PPEKTUBHOCTH.

Kpurtepuu oneHKH a10KIa1a

OTJIMYHO oOyyaromuiicss AEMOHCTPUPYET: CBOE MHEHUE 10 CHOPMYJIHUPOBAH-
HOM npobisieMe, apryMeHTUPOBaAJl €ro, TOYHO ONPEEIUB €€ Colep-
JKaHWe U cocTapistomue. [IpuBeaeHbl 1aHHbIE OTE€UYECTBEHHOM U 3a-
pyOexHOM nmuTepaTypsl, CTaTUCTUYECKUE CBEJIEHU, HH(OpMaLIUs
HOPMaTUBHO-IIPaBOBOTO Xapakrepa. O0ydaroniuiics 3HaeT U Biajae-
€T HaBBIKOM CaMOCTOSITEIbHOM HCCIIe0BaTeNIbCKOM paboThI IO TeMe
MCCIIEJOBAHUs; METOJJaMU U NIPUEMaMU aHajln3a MEXIyHapOIHO-
HOJINTUYECKON NpakTUKU. PaKTUUECKUX OMMOOK, CBSI3aHHBIX C 1O-
HUMaHUEM MPOoOJIeMBbl, HET; Mpe3eHTanus 0hopmIIeHa MPaBUIIBHO.
XO0pOoIIo oOyyaromuicss J1eMOHCTpUpYeT: paboTy, KOTOpas XapakTepusyercs
CMBICIIOBOM II€JIBHOCTBIO, CBSI3HOCTBIO U IOCIIEI0BATEIbHOCTHIO H3-
JIOXKEHHUs; AONyIIeHo He Oonee 1 ommOKM Mpu OOBSICHEHUH CMBICTA
WM cofiepKaHus npoOieMsl. i apryMeHTaluu MpUBOJIATCS TaHHbIE
OTEYECTBEHHBIX U 3apyOexHbIX aBTOpoB. IIpomeMoHcTpHUpOBaHbI UC-
CJIeIOBATENIbCKUE YMEHHUS U HaBbIKUM. DakTUUECKUX OIIMOOK, CBSI3aH-
HBIX C TIOHUMaHHEM NpoOJieMsbl, HeT. [lonmylieHsl oOHa-Be OINOKHU B
odopmIIeHUH pabOThHI

YI0BJIETBOPHUTEIbHO oOyyaromuiicss JeMOHCTPUPYET: JOCTAaTOYHO CAMOCTOSITENIbHBIN aHa-
JIN3 OCHOBHBIX 3TallOB U CMBICIOBBIX COCTAaBJISIFOIIMX MPOOJIEMBI; IMO-
HUMaeT 06a30Bble OCHOBBI U TEOPETUUYECKOE OOOCHOBAHUE BHIOpPAaHHON
TeMbl. [IpyuBI€UEeHbI OCHOBHBIE HCTOUYHUKH 110 pacCCMaTpUBAEMOIl TEME.
Jonymieno He Gojiee 2 OMMOOK B CMBICIE WIM COAEP)KaHUM Mpoodiie-
MBI, 0pOPMIIEHUH PabOTHI

HEY/J0BJICTBOPUTEIbHO | OOYJAIOIIMICS: MPEICTaBUI COUMHEHHE, KOTOPOE MpPEJCTaBIsAeT CO-
00l mepecka3zaHHBIM WM MOJHOCTHIO MEPENUCAHHBIA HCXOIHBIN TEKCT
0e3 kakux Obl TO HM ObUIO KOMMEHTapueB, aHanu3a. He packpeita
CTPYKTypa U TeOpeTHuYecKas cOcCTaBisiiomias TeMbl. [lomymeHo Tpu
win 6osee Tpex OIMOOK CMBICIIOBOIO COJEpXKaHHE pPAaCKphIBaeMON
po0eMbl, 0HOPMIICHHH pabOTHI

4.2.3. Kputepun o1leHKH BBITNIOJTHEHUSI TECTOBBIX 3aJaHU I

[Tpu BHIMOTHEHUYU TECTOBBIX 3aJJaHUIN O0YJAIOIIUIICS TEMOHCTPUPYET:

3HAHMSI: METOJIOB U CPEJICTB aHAJIU3a TUHAMUKHA WH)KEHEPHO-TEXHUYECKUX 00B-
€KTOB, MPOU3BOJICTBEHHO-TEXHOJIOTUYECKUX MPOILIECCOB M IPOLECCOB YIPABJIECHUS U
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pPa3BUTUSI CHCTEM YIPABICHHUS KAa4eCTBOM MPEANPHATHI U OPTaHU3ALUN U TEXHOJIO-
T'MA ¥ alNrOPUTMBI PEUICHUS 3a/7a4 B 00JACTH yIpaBJICHUS KAueCTBOM, STAllOB JKU3-
HEHHOTO IUKJIa MPOMYKIIMU, TEXHHYECKHX CHUCTEM U OpPraHWU3al[MOHHO-TEXHUYCCKUX
MPOEKTOB, MPOOJIEMHO-OPUCHTUPOBAHHBIX METOJIOB aHAINW3a, CUHTE3a M ONTHMHU3a-
IIMA TPOILIECCOB 0OECIICUCHHsI KaueCTBa, METOABI OICHKH Iporpecca B 001acTH yiayd-
IICHHS Ka4eCTBa, JOKYMEHTAI[MI0 CHCTEMBl MEHEI)KMEHTA KauecTBa; OCHOBBI COBpeE-
MEHHOTO JEJIONPOM3BOACTBA, JOKYMEHTOBEICHUS M IOKYMEHTOOOOPOTa, 3a7a4H CBO-
eil mpodeccoHaNbHOMN AEATETbHOCTH.

KpnTeplm OLICHKH BbINOJHCHUSA TECTOBBIX 3az[a1m171

OTJIMYHO oOyyaroluiicss JeMOHCTPUPYET: 3HAHUA TEOPETHYECKOro MaTepuana
JTUCHUIUIMHBI, B TECTOBOM 33J]aHUU JIaHBI MPAaBWIbHBIE OTBETHI HA 90-
100% BonpocoB, BKJIIIOUEHHBIX B TECT.

X0pouIo 00yYaroImuics IEMOHCTPUPYET: OPUEHTHPYETCSI B TEOPETUIECKOM MaTe-
puaie, BIaJaeeT TEPMUHOJIIOTHEH, B TECTOBBIX 33JaHUSX JaHBI MPaBUIIb-
Hble OTBETHI Ha 75-89% BONpPOCOB, BKIIOYEHHBIX B TECT.

YAOBJIETBOPUTEIHHO o0yyaroIuicss JeMOHCTPUPYET: MaTepHuaj HEIOJIHO, JaHbl MPaBUIIbHbIE
otBeThl Ha 50-74% BOpPOCOB, BKIFOYEHHBIX B TECT

HEYJI0BJIETBOPUTEIbHO | oOyuarouuiics: HaOpan MeHee 50% NpaBWIBHBIX OTBETOB Ha BOIPOCHI,
BKJIFOYEHHBIC B TECT.

4.2.4. Kputepum OLleHKH NMPAKTHYECKUX 3aHATHIA

[Ipyu BBINOJHEHUU MPAKTUYECKUX 3aHATHIN 00yUarOUKNC TEMOHCTPUPYET:

3HAHMA: METOJIOB U CPEJICTB aHAIN3a TUHAMUKN WHKEHEPHO-TEXHUYECKUX OO0B-
€KTOB, MTPOU3BOACTBEHHO-TEXHOJIOIMUYECKUX MPOLECCOB W TMPOLIECCOB YIPaBICHUS U
pPa3BUTHSL CHCTEM YIPABJICHUS KAaueCTBOM MPEINPHUSATUN M OpraHU3ALMA U TEXHOJIO-
MM U QJTOPUTMBbl PEIIEHUs 3aJad B 00JacTH YIpPaBJICHUS Kaue€CTBOM, 3TAllOB KH3-
HEHHOTO IMKJa NPOAYKLWH, TEXHHYECKUX CHCTEM M OPraHU3alMOHHO-TEXHUYECKHX
MIPOEKTOB, MPOOJIEMHO-OPUEHTUPOBAHHBIX METOJIOB aHalIM3a, CHUHTE3a M ONTHUMH3a-
MU T[POLECCOB 00ECIeYeHHsI KauecTBa, METO/Ibl OLIEHKH Iporpecca B 00JIacTH yiIyy-
LIEHUS] Ka4yeCTBa, JOKYMEHTALMK CHCTEMBl MEHEPKMEHTAa KaueCTBAa; OCHOBBI COBpeE-
MEHHOT'0 JI€JIONPOU3BOJICTBA, JOKYMEHTOBEIECHUS U JOKYMEHTOOOOpOTa, 3aJ]a4l CBO-
el npoeccuOHaIbHOM IEATETbHOCTH.

YMEHHUS: MPUMEHATh 3HAHUS [0 aHAIW3y JWHAMHKU WHXEHEPHO-TEXHUYECKUX
00BEKTOB, IPOU3BOICTBEHHO-TEXHOJIOTMUECKUX MPOLIECCOB U MPOLIECCOB YIPABICHUS
OpraHU3alMOHHO-TEXHUYECKUMH CUCTEMaMHu U JUHAMUKUA Pa3BUTHUS CUCTEM YIIpaBlie-
HUS KayeCTBOM MPEANPUATUH, aHAIU3y H3TaloOB MWU3HEHHOTO IUKJIA MPOIYKLHHU, MO0-
CTPOEHUS MOJAENIU JACATENbHOCTH MO YIYYIIEHUIO KauecTBa, IO MPOOJIEMHO-
OpUEHTHUPOBAaHHBIM METOJAaM aHallu3a, CAHTE3a W ONTUMM3ALMHU IPOIIECCOB odecIie-
YeHMUsI KauyecTBa JUIsl pelleHus Mpo(ecCHOHANbHBIX 33/1a4, OIEHKM M aHallu3a Mpo-
rpecca B 00JacTH yIydllIeHHs KadecTBa, BEACHUS HEOOXOAUMON IOKyMEHTALUU 110 CO-
3IaHUI0 CHCTEMbI 00ECTICUCHUSI Ka4eCTBA M KOHTPOIO €€ 3PHEeKTUBHOCTH, UACHTUDH-
KAl OCHOBHBIX MPOLIECCOB.

BJaJleHHe HAaBBIKAMHU: TIPOBEICHMS aHajdu3a  JUHAMUKH  WHXEHEpPHO-
TEXHUUYECKUX OOBEKTOB, MPOU3BOJCTBEHHO-TEXHOJIOTMUECKHUX IPOLIECCOB U MpOliec-
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COB YIpaBJCHUS KAa4ECTBOM B OPTraHM3AIMOHHO-TEXHUYECKUX CHUCTEMAaX, PEUICHUS
npodeccoHanbHbIX 3a7ady B OOJAacTH yOpaBJiCHUS KadyeCTBOM, MPOOJIEMHO-
OpUEHTHUPOBAHHBIX METOJIOB aHAIM3a U CHHTE3a, aHaJlh3a mporpecca B 00JacTH yIiyd-
IMIEHUS] KadyecTBa MPOIECCOB, MPOAYKIIMU U YCIYT U MPUHATUS PEIICHUH MO TMOBBI-
meHuto 3(PQPeKTUBHOCTU PYHKIIMOHUPOBAHUS CHUCTEM MEHEKMEHTa KauecTBa, pas3-
pabOTKM JOKYMEHTAIlMU CUCTEM MEHEKMEHTa KauyecTBa, JUArHOCTUKHU MPUYHUHBI 110-
SIBJICHHSI TIPo0JIeM, pa3paboTKu pabodrx MoJeNel MPOoIecCoB, TPUMEHEHUS HOPMATHB-
HO-TEXHUYECKON JOKYMEHTAIMH TI0 0OECIICYCHHUIO KaueCTBa MPOIECCOB, MPOAYKIIUU U
YCIIYT, TPUMEHSTh 3HAaHHUE 3TANOB KU3HEHHOTO IUKJIA U3JIeNUs, POAYKIIUU UIN YCIy-
TH.
KpuTtepun o1ieHKH BBITOJHEHNUS MPAKTHYECKUX 3aHATHI

OTJIHYHO oOyJaromuiicss JeMOHCTPUPYET: CBOE MHEHHE MO0 CHOPMYIUPOBAHHOM
npobiemMe, apryMEeHTUPOBAIM €ro, TOYHO OINpPENENIUB €€ COJEpKaHHE U
cocraBiisitonye. [IpuBeeHbI TaHHBIE OTEUYESCTBCHHON U 3apyOeKHOM JIn-
TCpaTyphbl, CTAaTUCTHYCCKHUC CBCIACHUA, I/IH(l)OpMaIII/Iﬂ HOPMAaTUBHO-
MPaBOBOrO Xapaktepa. [IpoieMOHCTPpUPOBAaHO 3HAHKE U BJaJICHUE HABBI-
KOM CaMOCTOSITEIbHOI HMCCIIEI0BATENLCKOM pabOTHI 10 TeMe HUCCIIe0Ba-
HUS; METOJIaMM U TIPUEMaMHU aHajKu3a MEXIyHapOTHO-TOJIUTHYCCKON
IIPaKTUKH. dakTHyecKnx OHII/I6OK, CBSI3aHHBIX C IIOHUMAaHHUEM HpO6JIeMBI,
HeT. TeTpajip 3arojiHeHa B COOTBETCTBUU C TPEOOBAHUSAMH MPAKTUUCCKOM
paboTHI.

X0po1Io o0yyYaroIuicss JeMOHCTPUPYET: CMBICIOBYIO LEIbHOCTb, CBSI3HOCTh M
MIOCJIEA0BATEIbHOCTh M3JI0KEHNUS; JOMyIIeHO He Oosee 1 ommbOku mpu
OOBSICHEHUM CMbICIIAa WM COJepXkaHus Mpobiemsl. [ aprymeHTanuu
MPUBOASTCS JTaHHBIE OTEYECTBEHHBIX W 3apyOeKHBIX aBTOpOB. IIpome-
MOHCTPUPOBAHbI MCCIIENOBATEIbCKUE YMEHMSI M HaBbIKM. (DakTHUECKHX
OIIMOOK, CBSI3aHHBIX C MOHMMaHUEM NpoOsembl, HeT. Terpanp 3amosiHeHa
B COOTBETCTBHUH C TPEOOBAHUSIMH MTPAKTHUYECKON PaOOTHI.

YI0BJIETBOPHUTEIbHO 00yJaroImuicss AeMOHCTPHPYET: TOCTATOYHO CaMOCTOSTEIBHBIA aHAIN3
OCHOBHBIX 3TallOB M CMBICIIOBBIX COCTABISIONIMX MPOOJIEMBI; TOHUMaHUE
0a30BBIX OCHOB U TEOPETUYECKOI0 000CHOBaHMS BbIOpaHHOU TeMbl. [Ipu-
BJIEUEHBbl OCHOBHBIE MCTOYHHMKHM IO paccMaTpuBaeMoil Teme. JlomyIieHo
He Oojiee 2 omMOOK B CMBICIIE WM COoAepKaHuu mpodiemsbl. Terpans 3a-
MIOJTHEHA B COOTBETCTBUM C TPEOOBaHUSIMU MPAKTUUYECKON paboThl HE 10
KOHIIa WJTK C 2 ONTMOKaMHU.

HEYJI0BJIETBOPUTEIbHO | y oOydaromerocs: paboTa MpeiacTaBisieT cOOOW MepecKa3aHHbIM WIn
MOJTHOCTBIO TIEPEMUCAaHHBIM UCXOAHBIM TEKCT 03 Kakux Obl TO HU OBLIO
KOMMEHTapueB, aHaiu3a. He packpbiTa cTpykTypa U TEOpeTHUECKas CO-
cTaBysitoas TeMbl. JlomymeHo Tpu uin 6osee Tpex OMmmMOOK CMBICIIOBO-
rO COJepXKaHUE pacKpbiBaeMoil mpoOyeMbl. TeTpaas He 3amoiHEHA WU
3aroJIHEeHa He MPaBUIIbHO.

4.2.5. Kputepum olleHKH CAMOCTOSITEJIbHBIX padoT

[Ipu BBIMOTHEHUU CaMOCTOSATENbHBIX Pa00T 00yYaIOUIUHCS JEMOHCTPUPYET:

3HAHMA: METOJIOB M CPEJICTB aHAIN3a TUHAMUKHU WHKEHEPHO-TEXHUYECKUX OO0B-
€KTOB, MPOU3BOACTBEHHO-TEXHOJIOIMUYECKUX MPOIECCOB M TMPOLECCOB YIPABICHUS U
pPa3BUTHSL CHUCTEM YIIPABJICHUS KAaueCTBOM MPEINPHUSATUN M OpraHU3alMi U TEXHOJIO-
MM U QJTOPUTMBbl PElIeHUs 3a1ad B 00JacTH YIpPaBJICHUS Kaue€CTBOM, 3TAllOB KH3-
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HEHHOTO LIMKJa NPOJAYKIUHU, TEXHUYECKUX CHUCTEM M OpPraHU3allMOHHO-TEXHUYECKHUX
IPOEKTOB, MPOOJIEMHO-OPUEHTUPOBAHHBIX METO/IOB aHaIW3a, CHHTE3a W ONTUMM3a-
[IUU TPOIIECCOB OOECTIEUeHHsI KauecTBa, METObl OLIEHKH Mporpecca B 00JacTH yiIyd-
IICHUS] Ka4eCTBa, JOKYMEHTALUI0 CHUCTEMbl MEHEIKMEHTA KauecTBa; OCHOBBI COBpE-
MEHHOTO JIEJIONPOU3BOCTBA, JOKYMEHTOBEJICHUS M JIOKYMEHTOOOOpPOTa, 33/1a4l CBO-
el mpodeccuoHaIbHOM IeITeTbHOCTH.

YMEHHsI: IPUMEHSATh 3HAHUS M0 aHAJIN3y IUHAMHUKKA HH)KEHEPHO-TEXHUUYECKUX
00BEKTOB, TPOU3BOJCTBEHHO-TEXHOJIOTMUECKUX MPOLIECCOB U MPOLIECCOB YNPaBICHHUS
OpPraHU3aIMOHHO-TEXHUYECKUMU CUCTEMaMH U JUHAMHKHU Pa3BUTHs CUCTEM YIIpaBiie-
HUS Ka4eCTBOM IMPEANPUSATHI, aHAINW3Y 3TaloB >XU3HEHHOTO IUKJIA MPOIYKIIMH, I1O-
CTPOCHHSI MOJENH JEATEIbHOCTH IO YIYUYIIEHUIO KadyecTBa, IO MPoOIeMHO-
OPUEHTHPOBAHHBIM METOJaM aHajn3a, CHHTe3a M ONTHMHU3AIMHU TPOIECCOB oOecre-
YeHMUsI KauecTBa JUIsl peIlIeHUs MpodecCuOHANbHBIX 33/1a4, OICHKM WU aHaln3a Mpo-
rpecca B 00JacTy yIy4IllI€HHs KauecTBa, BEACHUS HEOOXOAUMOMN IOKyMEHTAILIUU 110 CO-
3JTaHUIO0 CUCTEMBI OOECIICUEHHUs KauyeCTBa U KOHTPOJIIO €€ 3(PPEKTUBHOCTH, UACHTUDHU-
Kallud OCHOBHBIX IPOILIECCOB.

BJajiecHHe HABbIKAMM: TIPOBEJICHUS aHalW3a  JUHAMUKA  WHXXEHEpHO-
TEXHUUYECKUX OOBEKTOB, MPOU3BOJCTBEHHO-TEXHOJIOIMUECKHUX IPOLIECCOB U IPOLeC-
COB YIpaBJE€HMUsS] KAaueCTBOM B OPraHMU3AllMOHHO-TEXHUYECKHX CHUCTEMaX, PELICHMS
npodeCCUOHANIBHBIX 3aJad B OOJAcTH YNpaBJICHUS KAaueCTBOM, MPOOJIEMHO-
OpUEHTHPOBAHHBIX METOJIOB aHA/IM3a U CHHTE3a, aHAJIM3a Mporpecca B 00iacTu yiyd-
IICHUs] Ka4yecTBa IMPOIIECCOB, MPOIYKIIUU M YCIYT M MPUHSATHS PEIICHUA IO TIOBBI-
meHuo 3PQPEeKTUBHOCTH (YHKIMOHUPOBAHUS CHCTEM MEHEIHKMEHTa KayecTBa, pas-
paboOTKM TOKyMEHTAllUd CHCTEM MEHEIXMEHTa KadecTBa, AMAarHOCTUKHU MPUYUHBI 1O-
SBJICHUS TIpo0JieM, pa3pabOoTKU pabounx MOJENEH MPOoILeCCOB, MPUMEHEHUSI HOPMATHUB-
HO-TEXHHYECKON JOKYMEHTAIIMH 10 OOECICUYCHHI0 KauecTBa MPOIECCOB, MPOIYKIIUU U
yCIIyT, IPUMEHATh 3HAHUE 3TANOB KU3HEHHOTO LIUKJIA U3AENus, MPOLYKIIUU WU YCIIy-
TH.

Kputepun oieHKH BBIIOJHEHHUS CAMOCTOSITEIbHBIX padoT

OTJIMYHO oOyyaroluiicss 1eMOHCTPUPYET: OTBET MOKa3bIBas rI1y0OKOe U cucTeMa-
TUYECKOE 3HAHUE BCEro MPOTrpaMMHOIO MaTepuayla M CTPYKTYpbl KOH-
KpPETHOTO BOIIPOCA, a TaKKE OCHOBHOTO COAEpKaHHS M HOBALMU JIEKIU-
OHHOTI'0 Kypca IO CpaBHEHHUIO ¢ y4eOHOW suTepaTypoit. OOyuarommuiics
JEMOHCTPUPYET OTUETIIMBOE M CBOOOJHOE BIIAJCHHE KOHIENTYaJIbHO-
MOHATUMHBIM alIapaToM, HAYYHBIM SI3bIKOM U TEPMHUHOJIOTMEH COOTBET-
CTBYIOILIEH HayyHOU oOjacTu. 3HaHWE OCHOBHOM JHUTEpaTyphl U 3HAKOM-
CTBO C JIONOJHHUTEIBHO PEKOMEHJOBAHHOM mauTeparypoi. Jlormuecku
KOPPEKTHOE U yOeIUTEIbHOE U3JI0KEHHUE OTBETA.

Xopouio o0yyJaroImuiicss 1eMOHCTPUPYET: OTBET MOKa3bIBask INyOOKOE U CHUCTEMa-
TUYECKOE 3HAHUE BCEro MpPOrpaMMHOr0 Marepuana M CTPYKTypbl KOH-
KpPETHOT'0 BOIIPOCA, a TAKKE OCHOBHOTO COAEpaHWS M HOBALMN JIEKIIH-
OHHOTO Kypca MO0 CPaBHEHMIO C y4eOHOH nuTeparypoi. OOydarommiics
JEMOHCTPUPYET OTUETIMBOE M CBOOOJHOE BIAJCHHE KOHIENTYaJbHO-
MOHSTUAHBIM arrapaToM, HaAy4YHbIM SA3BIKOM H TepMI/IHOJ'IOFI/Ief/'I COOTBET-
CTBYIOLIEH Hay4HOH 00jacTu. 3HaHWE OCHOBHOM JIMTEPATyphl U 3HAKOM-
CTBO C JONOJIHUTEIBHO PEKOMEHJOBAaHHOM JIUTEpAaTypou. Jlormuecku
KOPPEKTHOE M YOeIUTEIbHOE N3JI0KEHHUE OTBETA.
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Y/10BJIETBOPHUTEJIHHO

oOyyaroIuiicss JeMOHCTPUPYET: (pparMeHTapHbIE, ITOBEPXHOCTHBIE 3HA-
HUs BAOKHEWINMX pa3AelioB IIPOrPAMMBI U COJEpKAaHUA JICKIIMOHHOIO
Kypca; 3aTpyJAHEHHUS ¢ UCIOJIb30BaHUEM HAYYHO-IOHATHMHOIO ammapara
Y TEPMHHOJIOTUU Y4€OHON JMCIUILTUHBI; HETIOJIHOE 3HAKOMCTBO C PEKO-
MEHJIOBAHHOHN JIMTEPATypOH; YaCTUYHBIC 3aTPYJHEHHUS C BBIIIOJHEHUEM
IIPEAYCMOTPEHHBIX IIPOIPaMMOM 3aJJaHUl; CTPEMIICHHE JIOTUYECKU OIIpe-
JICJICHHO M ITOCJIEIOBATEIbHO U3JI0KUTh OTBET.

HEYAOBJIETBOPUTECJILHO

oOyJaromuiicss IEMOHCTPUPYET: HE3HAHUE, MO0 OTPHIBOYHOE MPEICTAB-

JIEHWE O JIaHHOH MpobJieMe B paMKax Y4eOHO-IIPOTPAaMMHOTO MaTepuaa;
HEYMEHUE UCITOJIb30BaTh NOHATUWHBIN anmapar; OTCYTCTBUE JIOTUYECKOU
CBSI3H B OTBETE.

Paszpadoomuux: npogheccop Konux H.B.
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