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1. Ilepeyenb KOMIIETEHIMI C YKa3aHHeM 3TANoOB UX (JOPMUPOBAHUSA B Mpolecce
ocsoenus OIIOIT

B PEIYIBTATC HU3YUCHUA AUCHUIIIINHBI «anaBneHHe Ka4CCTBOM B IIPOU3BOI-

CTBEHHO-TEXHOJIOTMYECKUX cUcTeMax» oOyuaromuecs, B coorBerctBuu ¢ @PI'OC BOmno
HarnpaBjaeHuto nmoarotoBku 27.03.02. YnpasiaeHne KauecTBOM, YTBEPKICHHOTO MPUKa-

30M MunucrepcTBa oopa3zoBanus U Hayku PO ot 31 urons 2020r, Ne§69, dhopmupyror

clleyIoIre KOMIETeHIINH, YKa3aHHble B Tabnuie 1.

Tabmumna

®opMupoBaHUe KOMIIETEHIUI B polecce H3yYeHH s TUCHUTIIUHBI

«YﬂpaB.neHne Ka4eCTBOM B ITIPOU3BOACTBCHHO-TEXHOJOITHIECCKUX CUCTEMAX)>

1

npoaykuuu (pa-
60T u ychyr) u
CHUCTEM YIpaB-
JCHUS Kaye-
CTBOM

TOJbl  OTIpE/EICHUs
TpeOOBaHUI TOTpe-
ourteneil K MPOAYK-
uuu (ycimyram), mpo-
eKTHUpYeT U pas3pa-
0aTbIBaeT  MPOIYK-
LIUIO M YCIYTH

I1K-3.3 Pa3pabatsi-
BaeT IUIaH MEPOIpHU-
ATUH TI0 aHaJIu3y
OTIBITHO-
KOHCTPYKTOPCKUX M
SKCHEPUMEHTAIb-
HBIX paboT, HE00XO0-
JUMBIX JUIS pa3pa-
OOTKM  CTaHAApPTOB
OpraHu3aIyu

Komnerennus WNupukaTopsl 1o- Oransl Bunel 3ans- | OueHouHble cpen-
Kon HanmenoBa- CTHI)KEHUS KOMIIe- ¢dbopmupo- TUHN 11 CTBa JJI1 OLEHKHU

HUe TEHIUHN BaHUs dbopmupo- | ypoBHS CHOPMHPO-

KOMIIETEH- | BaHMUS KOM- | BaHHOCTH KOMIIE-

LMY B IpO- | TETEHUUHU TEHLUU

ecce
OCBOEHUS
OIIOIT
(CCMCCTp)*
1 2 3 4 5 6
[1K-3 Cnocoben [IK-3.1 IemoHCTpH- ) JIEKIIVH, YCTHBIN o1poc,

ONIPENEINTE U | pyeT HaBBIKH CO- IIpaKkThye- MMUCbMEHHBIN
coryacosarb CTaBJICHUSI TEXHUYE- CKHME 3aHs- | OIPOC, IpaKTH4e-
TPeOOBAHHMS K | cypy  3ajammii  Ha THE CKHE 3aHSTHA, JO-
TIPOAYKIMH 3a9BKM Ha TPOBEJIe- KiIagsl, cobecemo-
(yeayram), - op- HUE TOATBEPKIACHUS BaHUE, TECTUPOBA-
TaHU30BaTh pa- ’
Gory mo mop- | COOTBETCTBASA HHUeE, camocCTos-
TBepIKIECHUIO IIK-3.2  Ocymects- TenbHas pabora,
COOTBETCTBHS JSIeT OCHOBHBIE Me- KypcoBas paboTa

Komnerennus [1K-3 Takxke ¢popMupyercst B Xo/ie OCBOCHUS JUCHUIUIMH: MeTpo-

jorusi u ceprudukanysi, TexHonorus pazpabOTKU CTaHAAPTOB, TEXHUUYECKOE PETyIIH-

3



pPOBaHHC B IPOU3BOACTBCHHO-TCXHOJIOTHUYCCKUX CUCTCMAX, TAKIKC IIPOXOKIACHHUA IIPCA-
,Z[HHHOMHOﬁ IMPAKTUKU U FOCYII&pCTBCHHOﬁ HWTOIOBOM aTTeCTalliu.

2. OnucaHue nokasareJieil 1 KpUTEepHeB OLleHNBAHUS KOMIIeTEeHIU
HA Pa3jIMYHbIX 3Tanax ux GopMUPOBaHHS, ONIUCAHHE LKA OLCHUBAHUS

HepequL OLHCHOYHbLIX CPEACTB

Tabmuna 2
Ne Haumenosanue orie- Kpatkas xapaktepuctuka [IpencraBienue OlEeHOYHOTO
n/n HOYHOI'0 MaTepuala OLICHOYHOI'0 MaTepuaia MaTepuaia

1 YCTHBIN OTIPOC CPEICTBO KOHTPOJIS, OpPraHu- | IEPEYEHb BOIIPOCOB JUIS IIPO-
30BaHHOE KaK CHelHalibHas | BEJECHUS BXOJHOTO U TEKYIIETO
Oecena mpenogasarenst ¢ 00y- | KOHTpOJsl 3HAHUHA (pyOexHOTO
YaoIIMMCS Ha TEMBI, CBSI3aH- | KOHTPOJs) oOyuaromerocs, a
HBIE C M3y4aeMOW AMCIUIUIU- | TAKXKE Ui TOATOTOBKU K TIPO-
HOM M paccuMTaHHOW Ha BBI- | MEXKYTOYHON aTTeCTallMH IO
SICHECHHE 00beMa 3HAHWUU O0Y- | MTUCIUIUIMHE (BKJIIOYAs BOIPO-
YarolIerocss Mo OIMpeAeNieHHO- | Cbl M0 TeMaM W pasjeliaM, ca-
My pazfieny, TeMe, IpodiieMe U | MOCTOSITEIbHO U3YYCHHBIM
T.II. 00y4JarmuMucs).

2 MMACbMEHHBIN OITPOC MMUCbMEHHBIA OTBET OO0y4aro- | IEPeUYeHb BOIPOCOB ISl TPO-
erocsi Ha TIOCTaBJICHHBINA | BEACHUS TEKYLIEro KOHTPOJIA
npenojaBaresieM BOMpoc (BO- | 3HAHHM (PyOEKHOTO KOHTPOJIs)
npockl). CpecTBO pacCYUTaHO | 00ydaroImIerocs, a TaKkKe JUis
Ha BBISICHEHHE 00beMa 3HAHUH | MOATOTOBKU K MPOMEKYTOUHOU
oOyuarolerocss MO Ompele- | aTTecTallid IO  JUCHUIUIMHE
JIEHHOMY paszfieny, TeMe, Mpo- | (BKJItoYask BOIPOCHI IO TEMaM U
Oneme U T.II. paszienam, CaMOCTOSITENIEHO

M3Y4YEHHBIM 00YYarOIIMMHUCS).

3 MPAKTUYECKOE 3aHATUE | HANPAaBIEHHOE HA M3yYeHHUE | KOHTPOJIbHBIE BOMPOCHI IO
CYIISCTBYIOIIUX TIPUEMOB U | MPAKTHYCCKUM 3aHATHAM. Te-
METOJIMK ISl pELIEHUs TO- | MaTUKA MPAKTUYECKUX 3aHATHMA
CTaBJIEHHBIX 3a/Ja4, W3BECT- | MpeACTaBlieHa B TabmuIie 2 pa-
HBIMH METOJIaMHU Oodeil mporpamMmbl JTUCIUTUIH-

HBI.

4 cobecejoBaHUE CPEICTBO KOHTPOJIS, OPTaHU- | BOIMPOCHI MO TeMaM JAUCIHUILIH-
30BaHHOE KakK CHelHaJibHas | HbL:

Oecena MeNarornyeckoro pa- | - IepeueHb BOMPOCOB K CEMH-
O0oTHHKaA ¢ oOydJarouuMmcs Ha Hapy

TEMbI, CBA3aHHBIE C HU3ydyae- | - IepeuyeHb BOMPOCOB s
MOW AUCUUIUIMHOW W pacCyu- YCTHOTO OIpoca

TAHHOW Ha BBISICHEHUE OO0beMa | - 3aJaHus AN CaMOCTOSATENb-
3HaHUW oOywaromierocsi 1o HOM paboTHI
OINIpEACIEHHOMY pa3feily, Te-

Me, pobJeme U T.11.

5 JTOKJTaJl MPOAYKT  CaMOCTOSTEIbHOU | TEMBI JOKJIAI0B
paboThl 00ydJarOIIerocs, mpe-
CTaBJISIOIIUNA CO0OM KpaTkoe
U3JIOKEHHEe B MHUCHMEHHOM
BUJIE TIOJIYYCHHBIX pe3yJbTa-
TOB TEOPETUYECKOTO aHaIu3a
OIPEIEIICHHOU Hay4YHOU




(yueOHO-HCcCIeI0BaTENhCKOM )
TEMBI, TJI€ aBTOP PacKpbIBaeT
CYTh HUCCIIEAYEeMOU TPOOIIEMBI,
MNPUBOAUT PA3JIMYHBIC TOYKHU
3peHHsl, a TaKKe COOCTBCHHBIC
B3rJIs1Abl HA HEC

6 KypcoBasi paboTa CPEICTBO  OILIGHKM 3HAHWH, | TeMaTUKa (3aJaHue) KypCOBOM
YMEHHI W HaBBIKOB 0O0y4aio- | paboTHlI.

IIerocsi TMPH PEIICHUH KOH-
KPETHOH  IIPOU3BOICTBEHHOMN
3a7aun (3a7a4), CBSI3aHHOMW C
00JacThI0 M3y4aeMOU JHCIIH-
IUTMHBI, C TPHUMEHEHHEM Me-
TOJIOB M CPEJICTB MPOSKTUPO-
BaHUSl TEXHOJOTHMYECKUX IPO-

LIECCOB, M TEXHUYECKUX
CPEICTB.
6 TECTUPOBAHUE METOJI, KOTOpbII MO3BOJIAET | OAHK TECTOBBIX 3aJlaHUI

BBSIBUTH  YPOBCHb  3HaHWM,
YMEHMH M HaBBIKOB, CIOCO0-
HOCTEHl W JpYrux KayecTB
JUYHOCTH, a TaKXe HX COOT-
BETCTBHE onpeeICHHBIM
HOpMaM ITyTeM aHaju3a CIIo-
cOOOB BBIMIOJIHEHUSI 00ydYaro-
IIUMHCS  psAfia  CHEIHATBHBIX

3aaHUuN
7 CaMOCTOSITENIbHAsT ~ pa- | CPEACTBO, MO3BOJISIIONIEE OIe- | BOIPOCH BEIHOCHUMbBIC HAa CaMO-
oora HUTh M JUArHOCTUPOBATh 3HA- | CTOSITENBHOE U3yUEHUE

HUe (paKTHUeCKOro Marepuana
(Oa3zoBBIE TMOHSATHS, AITOPUT-
MbI, (paKThl) M yMEHHUs IIpa-
BUJIBHO HCIOJB30BaTh CIIELHU-
abHBIC TEPMUHBI U TOHSTHS,
y3HaBaHHE OOBEKTOB U3 yue-
HUSl B paMKax OIPEIEJICHHOTO
paszena TUCIUTUINHBI

IIporpamma oueHUBAHUS KOHTPOJIUPYEMOM AMCUHUILIMHBI

Tabnuua 3
Ne KonTponupyemsie pazness (TeMbI Konx konTponmupyemoii | HanmeHoBaHuE OLIeHOY-
n/n JMCLUTUIMHBI) KOMIIETEHINH HOT'0 MaTepuasa
1 2 3 4
1 | OBomronms cucreMm ympaBieHus kade- | [1K-3 [TuceMeHHBIH onpoc
cteom (CYK). I, I, Il sTamsr 3Bomi0-

nun CYK DBosonus cucrtem ymnpasiie-
Hus KadecTBOM. Mneonorus u teope-
tuyeckue ocHoBbl CYK. Pabotsl
0. Jlemunra. 14 npuniunos /lemunra.

2 KauecTBO kak skoHOMHUecKkas karero- | [TK-3 YcTHbI# onpoc
pusi nobwvekrynpasineHus. V3ydeHue-




INOHATHUAKAYECTBO

daxTophl, o0ecrieynBaroIyeKaye-
cTBonpoaykuuu. M3ydenue ¢GakTopos,
BIIMSIOUIMXHAKAUECTBO

[1K-3

VYerHbli onpoc

DBOJIIOIMSL CUCTEM YIIPABIICHUS Kade-
CTBOM

Konnermus BceoOmiero ympasieHus
kauectBoM» TQM. Cucrema MeHeIK-
MEHTa KadecTBa. YeThIpe BEPCHUU MEXK-
nyHapojHoro crangapra MCO cepun
9000.

I1K-3

YcrHblii onpoc

®DakTophl, 00ECIEUYNBAIOIIUEKAYCCTBO-
nponykiuu. M3ydeHue TpeOOBaHHUITK-
MapKHUPOBKE

[1K-3

VYerHbli onpoc

Hopmarusho-
npaBoBoeoOecnieueHuekauecTra. Uzy-
yenue DeiepabHBIX 3aKOHOB,
PeryIupyIOIIMXBOIPOCHIKAYECTBA

I1K-3

VYcrHblii onpoc

CucreMa MeHemxMeHTa kauectBa. Oc-
HoBHbIe TonokeHUs: CMK. [lpuHimrms

CMK. OpueHTaryst Ha IoTpeOHTeIsL.

I1K-3

YcTHbIM onpoc

OCHOBHBIENIOHATHAKBAIMMETPHUH.
W3ydyeHre OCHOBHBIX MOHATUN B 00Ja-
CTH KBaJIMMETPHUH

I1K-3

YcTHBIN onpoc

Cucrtema MeHeKMEHTa KauecTBa. M3y-
YeHHE MEXAYHApOJHOIO CTaHAapTa
Opomonuss CYK. ®akropsel, obecrie-
YyHUBaronIreKayecTBonpoaykuuu. Hop-
MAaTUBHO-
IpaBoBoeoOeCeueHHEeKauecTBa

[1K-3

VYerHbli onpoc

10

Cucrema  MEHEIKMEHTa  KaydecTBa.
[Tpuniun «JIuaepcTBo pyKOBOJCTBAY.
[Tpunuun «BoBieueHue pabOTHUKOBY.
ITpoueccHbIN MOAXOA.

[1K-3

VYerHbli onpoc

11

OCHOBHEBIC IIOHATUSA KBAJIMMCTPUH.
I/I3y‘{eHI/IC MCTOAHUKHU OIICHKH YPOBHA
KaucCTBA TOBAPOB»

[1K-3

VYerHbli onpoc

12

Teoperuyeckne U HCTOPUYECKHUE acC-
MIEKTBIYIIPABJICHUS KadecTBOM «3yde-
HUE MeXaHU3MayIpaBIcHUsAKaue-
CTBOM»

[1K-3

VYerasiii  onpoc.  Camo-
cTosITeNbHAs paboTa

13

Cucrema  MEHEIKMEHTa  KaydecTBa.
[IpyHIUIIBI, CUCTEMHBIM NOAXOM, He-
IPEPBIBHOE  YJIyYllIEHHWE, [PUHATHE
pelieHnit Ha OCHOBE (PAKTOB, YCTaHOB-
JIEHHE B3aMMOBBITOJIHBIX OTHOIIEHUN C
nocraBuukaMu. [lopsimok u  3Tamnbl
pa3pabotku CMK B opranmuzainuu

[1K-3

VYerHbIN onpoc

14

Teoperndyeckne M HCTOPHYECKHE ac-
NEeKTHl yIpaBieHus KadecTBoM M3yue-
HUE OCOOEHHOCTEW yIpaBJieHHs Kaue-
CTBOM Ha JTalencnoab30BaHUATOBAPA

[1K-3

YcTHBII onpoc

15

OYHKIMM  yIPaBICHUSIKAYECTBOMITPO-

I1K-3

VYcTHBIN onpoc




nykiuu. Paspabortka [lomutruku BoG:a-
CTHKA4YeCTBa

16

Cucrema  MEHEMKMEHTa  KaydecTBa.
Onenka pe3ylbTaTUBHOCTH (DYHKIIHO-
HupoBanusi CMK Crpareruueckuii me-
HemxkMeHT B CMK. ®opmupoBanue u
oTOOp 11eJIeli B 001aCTH KayecTBa

I1K-3

YcTHbI onpoc

17

OYHKIMK  YIIPABICHUSIKAYECTBOMITPO-
nyknuu. OmpesieseHne COOTBETCTBUS
NPOAYKIIMH TPEOOBAHUSIM HOXKHIAHU-
SIMIIOTPEOUTENCH

[1K-3

VYerHbli onpoc

18

Crparernueckuit MenexmeHT B CMK.
®dopmupoBanue U oTOOp  IHener
(unbtp meneit). I[MocTpoenne crpare-
TMYECKOH KapThl CUCTEMBbl MEHEIXK-
MeHTa KadecTBa. M3ydeHuwe MexmayHa-
ponubix crangaptoB MCO 9000-2015,
HNCO 9001-2015. Teopuss coBpemeH-
HeIXx cucteM ympasieHus (CMK).
[Mpunuuner CMK. Omenka pe3yinbra-
tuBHOocTh CMK. Crparernueckuii me-
HepkMeHT B CMK.

[1K-3

VYerHbli onpoc

19

Crparerndeckuii menekmMeHT B CMK.
DopMHUPOBAHUE CTPATETUUCCKUX LIEeTeH
U MEPONPHUIATHH 10 HMX JTOCTH)KCHHIO.
KackagupoBanue neneld B opraHusa-
LIMH.

I1K-3

YcTHBIN onpoc

20

@YHKIUN yHPABICHUIKAYECTBOMIIPO-
aykuuu. M3ydenne MeToaoB KOHTPOJIA
Ka4eCcTBa TOBAPOB

[1K-3

VYerHbli onpoc

21

CucTeMblyIpaBIeHUSKAUYECTBOM.
«Ananuz CHUCTEMYIIPaBJICHUSIKAYE-
CTBOM)

[1K-3

YCTHBIN onpoc

22

CucrteMpl  0€30IACHOCTH  ITHILEBOM
MPOAYKIUH. YTIPABJICHHE KauyeCTBOM
MULIEBON MPOAYKIIMN HAa OCHOBE MPHUH-
munoB XACCII. CucreMsl MEHEIK-
MeHTa 0e30MacHOCTH MHUIIEBOH MPO-
nykiuu. TpeOoBaHHME K OpraHU3aINH,
Y4aCTBYIOIIEH B IUIIEBOM LIETIOYKE.

[1K-3

YCTHBIN onpoc

23

CucreMsl YIIpaBJICHUA Ka4yeCTBOM.
N3yuenne MeXayHapOJHBIX CTaHIap-
toB MCO cepun 9000

[1K-3

YcTHBII onpoc

24

CucreMbl  ympaBlIeHUS  Ka4eCTBOM.
Pa3paboTka 371€MEHTOB CHCTEMBI Me-
HEPKMEHTA KaueCTBANPEATIPUSTUS

[1K-3

VYerneni  onpoc.  Camo-
cTosITeNIbHAs paboTa

25

CucreMbl MeHeKMEHTa KadecTBa. be-
PEXIMBOE NMPOU3BOACTBO. [IpHHIMIIBL.
IMoncucrembl. Metonomorust «Illectn
CUTM)»

[1K-3

YcTHBII onpoc

26

Cucremsl ynpaBieHus kadectBoMm. Op-
raHu3anusl U NpPOBEACHUE BHYTPEHHEN
IIPOBEPKU CHCTEMBI KadyeCTBATOPIOBO-

[1K-3

YcTHBII onpoc




TONPEANPUSATUS
27 | Ceprudukanuscucremkadectsa. Op- | [1K-3 VYerueni onpoc.  Jlokia-
rasusamnus padbor mo ceprtuduKanuu nel. TectupoBaHue.
CHCTEM KauecTBa DKOHOMUYECKHEIPO-
OyieMbIKkauecTBa. AHaNIM3 3aTpaTioKa-
yecTBy. MITOrosoe 3ansitue

28 | KypcoBas paborta «Ympasienue kaue- | [1K-3 3ammTe KypcoBoil pabo-
CTBOM B IPOU3BOJICTBEHHO- THI

TEXHOJOTMYECKHX CHCTEeMax» Ha MpHU-
Mepe KOHKPETHOTO MPEATIPUSATHS

Onucanue nokasarejeil 1 KpUTepUeB OIEHUBAHUS KOMIIETEHIMIA M0 TMCHUIIJIMHE
«YnpaBJ/jieHHe KQa4eCTBOM B MPOU3BOJACTBEHHO-TEXHOJIOTHYECKHUX CHCTEMAX» HA
Pa3JIMYHbIX 3Tanax ux GopMupoBaHus, ONKMCAHHNE KA OIleHUBAHUS

Tabnuua 4
Kox xom- WNHpukaTopsl [lokazarenun U KpUTEpUN OLICHUBAHUS PE3YJIbTATOB 00YUEHMUSI
MeTSHIINH, JOCTWIKEHMS | HHIKE ITOPOTo- MOPOTOBBI MPOJBUHYTHII BBICOKHI
STaIbl KOMIIETEHIIMM | BOTO YPOBHS YPOBEHb YpOBEHb (X0- | ypOBeHb (OT-
OCBOCHHMS (neynoBneTBO- | (yAOBIETBOPH- pot1o) JIUYHO)
KOMIIETEH- PUTEIIBHO) TEJIbHO)
017041
1 2 3 4 5) 6
[1IK-3 [IK-3.1 He- | oOywarommiicss | oOydaromuiics oOyuaromuiicss | o0y4arouuii-
5 ceMecTp | MOHCTpPUpPYET | HE 3HAET 3Ha- | JEMOHCTPUPYET | IEMOHCTPUPY- | Cd  JIEMOH-
HaBBIKU CO- | YUTETbHOU 3HaHUS TOJBKO | €T 3HAaHUE Ma- | CTPUPYET
CTaBJICHUS qacTu IIPO- | OCHOBHOTO Ma- | Tepuajia,  HE | 3HaHHE Ma-
TEXHUYECKUX | TPAMMHOIO TEepHaja, HO HE | JOIYCKaeT Tepuaga 10
3aJaHui Ha | Marepuana, 3HAeT JIeTaJIel, | CYIIECTBEH- CTPYKType
3as1BKU Ha | IUIOXO OpHEH- | IONyCKAeT He- | HBIX HETOYHO- | HOpMAaTUBHO-
MIpOBEICHUE TUpYETCs B | TOYHOCTH, JO- | CTEH. IIPABOBBIX
MIOATBEPXKJE- | MaTepuane Io | IMyCKAaeT HEToY- JIOKYMEHTOB,
HUS COOTBET- | CTPYKTYype HOCTH B (GopMy- MPaKTUKHU
CTBUSA TEXHUYECKUX | JINPOBKAX, MIPUMEHEHUS
JIOKYMEHTOB, HapyllaeT JOoru- MaTepuaa,
HE 3HAET IpakK- | YeCKYI IOCIIe- MCYEPIIBbIBA-
TUKY TpUMe- | JOBAaTE€IbHOCTh Iole U 1o-
HEHUS HOpMa- | B H3JI0)KEHUU cleoBa-
TUBHBIX JIOKY- | IPOTPaMMHOTO TEJIbHO, YeT-
MEHTOB,  JIO- | MaTepuaa. KO U JIOTHY-
MycKaeT cyle- HO W3JIaraer
CTBEHHBIE Martepua,
OILINOKH. XOpOoUIO OpH-
EHTUpYETCS B
Marepuare,
HE 3aTpyJHs-
eTcsl C OTBe-
TOM TIpH BH-
JIOU3MEHe-
HUU  3aja-
HHUIA.
I[IK-3.2 Ocy- | He yMeeT uc- | B LIEJIOM | B 1enoMm | chopMupo-
IIECTBIIIET OC- | MOJIb30BATh yCIIEIIHOE, HO | YCHENIHbIe, HO | BAHHOE yMe-




HOBHBIE METO- | HODMaTUBHBIE | HE  CHUCTEMHOE | COJeprKallue HUE YMEHUus
Ibl  Ompenerne- | TOKyMEHThl Ha | yMEHHE TIPOBO- | OTAEIbHBIE paboThI c
HUS TpeOoBa- | MpaKkTUKE, [0- | AUTh aHanu3 | MpoOeIIbI, IPaBOBOI
HUI 1OTpeOu- | MmycKaeT cyle- | HOpMaTUBHO- yMeHusi pabo- | TOKyMeHTa-
Tele K TMpo- | CTBEHHBIE IPaBOBBIX  JI0- | ThI C MPABOBOM | MU Mpodec-
aykuuu (yciy- | ommOKy, He- | KYMEHTOB, HC- | JOKyMEHTAllUU | CHOHAJIbHOU
raMm), TpOEK- | yBEpEHHO, C | MOJb3ys Teopu- | mpodeccuo- JesITeNIbHO-
TUPYEeT U pa3- | OONBIIMMHU 3a- | TAYECKUE 3HA- | HATBHOW Jesi- | CTH
pabatbiBaeT TPYOHEHUSIMH | HUS TEIbHOCTH
NPOAYKIHUIO U | BHIIOJHSET
yCIIyTH camocCTos-

TEJBHYIO  pa-

oory,  00Jb-

IIMHCTBO  3a-

JIaHW#, Tpeay-

CMOTPEHHBIX

porpaMmon

JVICTIMTUTHHEI,

HE BBINOJIHEHO
[1K-3.3 Pa3pa- | oOyuatomuiics | B LIEJIOM | B LIEJIOM | YCIIELIHOE U
OaTbIBaCT IJIaH | HE BJIQJICET | YCIEUIHOE, HO | YCHEIIHOE, HO | CUCTEMHOE
MEpPOTIPUSTHIA | HABBIKAMH pa- | HE  CHCTEMHOE | COZepIKalee BJIQ/ICHUE
1o aHanu3y | 00ThI ¢ HOpMa- | BJaJICHUE HaBBI- | OT/EJIbHBIC HaBbIKAMU
ONBITHO- THUBHO- KaMH paboThl C | mpoOenbl  Uiu | paboThI c
KOHCTPYKTOp- | IPaBOBBIMU HOpPMaTUBHO- COMPOBOXAA- | HOPMATUBHO-
CKMX M JKCIe- | akTaMH B 00- | MPaBOBBIMH aK- | IOIIEecs  OT- | IIPAaBOBBIMH
pUMEHTAIIb- nactu npodec- | TamMmu B 00JacTH | JEIbHBIMU aKTaMu B 00-
HBIX pabort, | cHOHAJIbHOU npodeccuo- omnoKaMu JacTu  Ipo-
HEOOXO/JUMBIX | IESTETbHOCTH, | HAJIbHOW  Jies- | BIIaJIeHUe deccuonanb-
JUIs pa3paboT- | AOMYCKaeT TEIIEHOCTH HaBBIKAMU pa- | HOM nesi-
KU CTaHJApTOB | CYILECTBEHHbIE 00TBI C HOpMa- | TEIbHOCTU
OpraHu3ali | OIINOKH, C THUBHO-

OoNBIINMU 3a- IPaBOBBIMU

TPYAHEHUSIMHU aKTaMu B 00-

BBINOJIHSET nactu npodgec-

CaMoCTOs- CHOHAJIbHOU

TEJIbHYIO  pa- JeSITeNbHOCTH

6ory,  060mb-

HIMHCTBO

PeIyCMOT-

PEHHBIX  IpO-

rpaMmMou JHcC-

UIUTUHBL ~ HE

BBINOJIHEHO

3. TunoBble KOHTPOJIbHBIE 3aaHUs UJIH HHbIE MATEPHAJIbI, HEOOX0AMMBbIE J1IJIsI
OLICHKHU 3HAHUI, YMEHHH, HABBIKOB M (UJIM) ONBITA AEATEJIbHOCTH, XapaKTepPU3y-
OLIKUX ITanbl JOPMUPOBAHUS KOMIIETEHIIMIA B NpoLiecce 0CBOEHMsI 00pa3oBaTeib-
HOMH MPOrpamMmabl

3.1.BxoaHo0ii KOHTPOJIb



Bnusinue kadecTBa Ha KOHKYPEHTOCIOCOOHOCTH TOBapa.
MeToab! OIIEHKH MTOKa3aTeNell KauecTBa.
VYpoBeHb kauecTBa. MeTobl onpeesieHus ypOBHS KauecTBa
Bunpl crangapTos.
CymurHocTs cepTuduKauy ToBapa.
B yem oTnmuune crangapTH3ayy OT cepTUUKAIIH ToBapa?
®daxTOpHI, BAUIIONINE Ha KOHKYPEHTOCIIOCOOHOCTh TOBapa.
ACCOPTUMEHT NPOAYKIMHU. BBl acCOpTUMEHTA.
[Toka3arenu accopTuMeHTa.
0. IlorpebGutenbckue cBoiicTBa ToBapoB. llokazaTenn mNOTPEOUTETHCKUX
CBONCTB.

11. Yro Takoe uaeHTU(UKAIUS TOBapa?

HOoo~NoOTkwWhE

3.2. loxkaaambl

BrinosHenne qaHHOTo Bujia paboT mo3BOJIAeT ChOPMUPOBATH Y 00YUYaAIOIIETOCs
YMEHHS U HaBBIKU PA0OTHI C JIUTEPATYypOU, SIEKTPOHHBIMU 0a3aMu JaHHBIX, TOMCKA
MEePCIIEKTUBHBIX HAIMPABJICHUHN I HAYYHBIX UCCIIeIOBAaHUM, 0(hOPMIICHUS JOKIIAI0B.

KpurepusimMu oneHHBaHUS JOKIIa SBISIOTCS TTyOHMHA pa3pabOTKH TEMBI U Tpa-
BUJIBHOCTH O(POpPMIIEHUSI.

Joxnan — myOnuyHOe COOOIIeHUE, MPeICTaBIsItonee coO0 pa3BepHYTOE U3JIO0-
KCHHE Ha OMPEJICJICHHYIO TEMY, BHJl CAMOCTOSITEIbHOW PabOThl, KOTOPBIN HCIOJIb3YyeT-
csl B YUCOHBIX M BHEAYIUTOPHBIX 3aHATHIX U CIIOCOOCTBYET (DOPMUPOBAHHMIO HABBHIKOB
HCCIIEIOBATENbCKON pabOoThI, paciupsieT MO3HaBaTeIbHbIE HHTEPECH], TPUydaeT KPUTHU-
YECKHU MBICTUTh. UTOOBI BBICTYIUIEHHWE OBLIO yIayHBIM, OHO JOJIKHO XOPOIIO BOCIIPH-
HUMATbCSl Ha CIIyX, ObITh MHTEPECHBIM IS ciymiarened. [Ipu BeICTymIIeHUH TIPUBET-
CTBYETCSl aKTUBHOE HCIIOJIb30BaHUE MYJIbTUMEIUIHOTO COTMPOBOXKICHUS JOKIaa (mpe-
3€HTAIMs, BUICOPOIUKH, aynuo3anucu). [IpemnogaBaresns, NPakTUKYIOMINN Takyro (op-
My OTUYETHOCTH, 3apaHee MpejjiaraeT ClUCcOK TeM JOKJIAA0B ISl MOATOTOBKU 00yYaro-
muxcs. [Ipu moaroTroBke okiana, B OTIMYUE OT IPYTUX BUIOB CTYJEHYECKHUX padoT,
MOET HMCIOJIb30BaThCS METOJ] KOJUIEKTUBHOTO TBOpdYecTBa. [IpemomaBaTenb MOXKeET
JaTh TEMY Cpa3y HECKOJIBKUM OOYYarOIIMMCs OJHOM TPYMIbI, UCMOJIB30BaTh METOM J0-
KJIaq9rKka 1 onmoHeHTa. OOyJaroniuecss MOTYT TTOATOTOBHUTH JIBa BBICTYILICHUS C TIPO-
THUBOIIOJIOKHBIMH TOYKAMHU 3PEHUS W YCTPOWUTHh TUCKyccHuto. Ilocie BBICTyIIeHUs 0-
KJIQAYMK U COJOKJIATYHK, €CITU TAKOBOH MMEETCS, JOJDKHBI OTBETUTH Ha BOMPOCHI CITy-
LIATETEH.

JokJan mo 1aHHOM mporpamMMe NMpeaycMOTpPEeH B YCTHOM dopme.

JTanbl NOATOTOBKH J0KJIA/A:

1. Onpenenenue e aoxiana (MHGopMupoBaTh, OOBICHUTH, OOCYIUTHh YTO-TO
(mpobsiemy, pelieHre, CUTYaIuo U T.11.), CIPOCUTh COBETA U T.I1.).

2. TlogGop st mokiaga HeoOXOMUMMOTO MaTepuasa U3 JUTEPATYPHBIX WCTOYHU-
KOB.

3. CocTamienue 1miaHa J0KJIaa, pacipeneaeHne COOpaHHOTO MaTepualia B HE0O-
XOJIMMOM JIOTHYECKOM MOCTIeA0BATEIbHOCTH.
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4. BeIcTyIuieHUE ¢ JOKJIA0M Iepe ayIuTOpuel B yCTHOH (opme.
PexomeHyemas TemaTuKa JOKJIQI0B MO JUCHUILUIMHE TpUBEeHa B TabIuUIIE .

Taoauma 5
TeMbl 10KI210B, peKOMeHAyeMble K HAMUCAHUIO TIPH W3YYEeHUH JUCHHUILUINHBI «YTIPaBJIeHHe
KA4eCTBOM B MPOU3BOICTBEHHO-TEXHOJIOTHYECKHX CHCTEMAX)

Ne TeMbI DOKIIAI0B

1 | OG30p cTangapTU3alMU CUCTEM MEHEPKMEHTA - JIYUIIUX MPAKTUK MEHEI)KMEHTA.

2 | Hooe B crarnaprax ISO cepun 9000.

3 | Merozsl onpeneneHus yI0BICTBOPSHHOCTH MOTPEOUTENEH B CHCTEeMe MCHEDKMEHTA Ka-
YecTBa.

4 | Cucrema cOamaHCHPOBAHHBIX MOKa3aTellel B MCHEDKMEHTE KaueCTBa.

5 | beHumMapKkuHT B MEHEXKMEHTE KauecTBa.

6 | MoruBanus B MCHEDKMECHTE Ka4eCTBa M BOBJICUCHHUE IIEPCOHATIA B IPUHSATHEC YIIPABIICH-
YECKUX PEIICHUH.

7 MenemxmenT kadecTtBa Ha «ToroTey.

8 | Teopust u mpakTtuka (yHKIIMOHATBLHO-CTOMMOCTHOrO aHanu3a (PCA) B MeHEIKMEHTE
KauecTBa.

9 | KoppekTupyronme u npeayrnpexaarone JSHCTBHI B CHCTEME MCHEKMEHTA KaueCcTBa.
10 | Cucrema mMeHemKMeHTa 0€30MaCHOCTH U PUCKOB U CHCTEMa MEHEIP)KMEHTA KaueCTBa.

3.3. TecrupoBanue

ITo JTUACIIATIINHE «YmpaBieHne  KayecTBOM B MIPOU3BOICTBEHHO-
TEXHOJIOTHYECKUX CHCTeMax» IMPEeAyCMOTPEHO MPOBEIECHHUE MUCHBMEHHOTO TECTHPOBA-
HHUS.

Pe3ynbpraThl MUCHMEHHOTO TECTUPOBAHMS JIOJDKHBI YUYMTBIBATHCS IIpENojaBaTe-
JIEM TIPH TIPOBEACHUN MPOMEKYTOYHOM aTTECTAIIMK U BJIMSAIOT HA UTOTOBYIO OIEHKY aT-
tectraruu. Ilo pemenuto 3acenanus kadeapsl U IO COTJIACOBAHHIO C BEAYIIMM IIPEIO-
JaBaTesieM O0YyJarOIIUICS TOYIUBIINA «OTIMYHO» HAa TECTHPOBAHUU MOXKET TOJTYIUTh
«OTIIMYHO» Ha dK3aMeHe 0e3 caaum ero. OObeM OaHKa TECTOBBIX 3aJaHUN — 4 BapuaHTa
1o 30 BOMPOCOB B KXKIOM.

BapuaHT TecTOBOIO 3a1aHUSA:

Bapuant 1

1. B HacTosilee BpeMsi ieiicTByeT MOHSITHE Ka4eCTBAa, ONpe/aeJieHHOe CTaH-
naprom UCO cepun 9000:

a) «KauecTBo — cTenenp, ¢ KOTOPOH COBOKYMHOCTh COOCTBEHHBIX XapaKTEPUCTHK
BBIIIOJIHACT Tpe6OBaHI/I$I>>;

0) «KauecTBO NpoayKIIUK — COBOKYITHOCTh CBOMCTB MPOIYKIMH, 00yCIIaBIuBa-
IOIuX €€ NPUTroJHOCTDb YAOBJICTBOPATH OIIPCACIICHHBIC HOTpe6HOCTI/I B COOTBCTCTBUHU C
e¢ Ha3HAYCHUEM;

B) «Ka4yecTBO — COBOKYTHOCTh XapaKTEPUCTUK 00bEKTA, OTHOCSIIIHECS K €ro CIo-
COOHOCTH YJIOBJICTBOPSATH YCTAaHOBJICHHBIC U IIPEIIOIaraeMple TOTPEOHOCTH.

2. Moaeans Kano BkiIo4aeT B ce0s1 ciieaylonue rpynnbl XapaKTePUCTUK:
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a) KOJIMYECTBEHHBIC, CIOPIPU3HBIE XaPaKTEPUCTUKU;

0) o0s13aTeIbHBIC, CIOPIIPU3HBIC XapaAKTEPUCTUKH;

B) 00s13aTeIbHBIC, KOIMYCCTBCHHBIE, CEOPIIPU3HBIC XapaKTEPUCTHKH.

3. YmnpasiieHue MpoueccaMu HA OCHOBE MPUMEHEHHS CTATHCTHYECKHX

METO0J0B BII€EPBLIC IOABUJINCH:

a) B (paze OTOPaKOBKU;

0) B (haze KOHTPOJISI KAYECTBA;

B) B (pa3e ynpaBJIeHHs KAU€CTBOM.

4.  Ilepsble npodeccuoHATbI B 00J1aCTH Ka4ecTB (MHCIEKTOPbI WJIH KOH-

TPOJiepbl) NOABWINCH:

a) B (ha3ze 0TOPaKOBKH;

0) B (haze KOHTPOJIA KaueCTBa,

B) B (paze yImpaBiIeHHS KaueCTBOM.

5. JeiicTByomas B HacTosimee Bpemsi Bepcus cranaaproB MCO cepun

9000 mossBMJIACH B:

a) 1987 r.;
0) 1997 r.;
B) 2005 .
6. B HacTrosiiee BpemMsi B pa3BUTBHIX CTPAHAX NMPUOPUTETAMM ABJISIIOTCS:

a) Ka4eCTBO (PUPMBIL;

6) Ka4CCTBO IIPOU3BOJACTBCHHBIX ITPOICCCOB,

B) Ka4d€CTBO KU3HU.

7.  TQM (Total Quality management) — sto:

a) KOMIUIEKCHAsl CUCTEMA yIPaBIICHUS, HalleJICHHAsI HA TTIOCTOSIHHOE COBEPIIICH-
CTBOBAHME KaueCTBA HA OCHOBE y4aCTHS BCEX COTPYIHUKOB OpraHU3allly;

0) MoAX0/ K BOBJICUCHHUIO COTPYTHUKOB KOMIIAHUH B MPOIIECC COBEPIIICHCTBOBA-
HUS KQYEeCTBa;

B) CHCTE€Ma B3aUMOOTHOIIICHUH MOCTaBIIUKOB U MOTPEOUTEIICH.

8. I'1aBHBIMM COCTABJISAIIONIMMH KAa4eCTBA MPOAYKTA SABJIAIOTC:

a) TeXHUYECKUE XapaKTePUCTUKH;

0) 0e30MacHOCTh U HAJEKHOCTH;

B) TEXHUUYECKHE, ICTETUYECKUE, IKOJIOTHIECKUE XapaKTEPUCTUKH, 0€30MMaCHOCTh
Y HAJIEKHOCTb.

9. [Mpoueaypsi poka-yoke ucnosb3yrorces:

a) TOJIKO B IIPOU3BO/ICTBE;

0) TOJBKO B chepe yCIyT;

B) U B IPOU3BOJICTBE, U B CPEpe YCIIYT.

10. TMoaxox TQM o3HauaeT, YTO Ka4eCTBO 00ecneYnBaeTCs U COBEpPIIEeH-
CTBYeETCS:

a) Ha CTaJUSAX IPOCKTUPOBAHUSI U TIPOU3BOJCTBA;

0) Ha cTaAusIX MPOSKTUPOBAHUS, TPOU3BOJICTBA U MOCJICTPOIAXKHOTO OOCITYKHU-

BaHWS,

B) Ha CTaIMsIX MAPKETUHTOBBIX UCCIIETOBAHHM, MPOCKTUPOBAHUS, IIPOU3BO/ICTBA

Y TIOCJICTIPOIAYKHOTO O0CTY>KUBAHMUSI.
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11. B peaauszauuu noaxoaa TQM yyacTByioT:

a) BCce CITYKObI M MOApa3IeICHUS] KOMITaHUH;

0) TOJBKO ciTyk0a KayecTBa;

B) PYKOBOJICTBO KOMITAHHUHU U CITy’k0a KadecTna.
12.  IddexkTuBHocTh Noaxoaa TQM 3aBucur:

a) B IEPBYIO OYEPE/Ib OT MEHEIKEPOB CPETHETO 3BEHA;

0) B IEpBYIO O4YEpEe/ib OT PYKOBOJCTBA KOMIIAHUH;

B) B MIEPBYIO OUEpelb OT CIYKObI KaueCTBa B KOMITAHUU.

13. Bueapenue noaxoga TQM tpedyer (BbiOepuTe HEBEPHbBIii Te3HC):

a) HETPEPBHIBHOTO COBEPUIEHCTBOBAHUS BCEX MPOLIEYP U MPOLIECCOB B KOMIIa-
HUU;

0) yBeJIMYEHHE YHUCIIa ONEepaIii KOHTPOJIS B XO/1€ TPOU3BOJACTBEHHBIX MPOLIEC-
COB;

B) BOBJICUEHHS U 00YUEHHUSI BCETO MEPCOHANA;

I') MOHUTOPHUHTA MOCTaBIIMKOB U Kaue€CTBa UX MPOIYKIIHA.

14. s peanu3anuy NPUHIMIA NPUHATHSA PellleHHil, OCHOBAHHOI0 Ha

(akrax, ucnoJab3yrTcs:

a) CTaTUCTUYECKHE METO/IbI,

0) rukn JlemuHra;

B) cuctema lllunro;

r) benchmarking.

15.  OcHoBHasi MBICJIb MOCTYJIATOB JleMHHTIa 3aKJII0YAETCSI B TOM, YTO

HE00X0AUMO:

a) U30aBUTHCA OT HEPAJUBBIX PAOOTHUKOB,

0) MpoOBECTH KOPPEKTUPOBKY BCEH CUCTEMBI YIIPABJICHUS KOMIIAHUCH;

B) Y’K€CTOUUTH KOHTPOJIb BCEX MPOIIECCOB B KOMITAHUHU.

16. TIlpuyuHoii cepTUGUKALMU CHCTEM MEHEIKMEHTA Ka4yecTBa POCCHIi-

ckumvu npeanpusitusivu mo UCO 9000:2015 siBasiercs (BbiOepuTe HEBEPHbIN Te-

3UC):

a) 00ECIIOKOEHHOCTh COCTOSIHUEM OKPYKalOLIEH Cpeibl;

0) TpeboBaHKE KJIUEHTOB;

B) IEPCTIEKTHBA POCTa KOHKYPEHTOCTIOCOOHOCTH KOMITAHHH.

17. Crparuduxanus TaHHBIX MOKeT UCM0Jb30BaThCsl (BbIOEpHTE HEBEP-

HbIN TE3MC):

a) COBMECTHO C TUCTOTpaMMaMUu;

0) coBMecTHO ¢ nuarpammamu [lapeto;

B) TOJIbKO CAMOCTOSITEIBHO.

18. KoHTposupyeMoe cocTosiHie MPoLiecca HA KOHTPOJIbHOI KapTe 0Tpa-

KAKT cJIeAyole KPUTEePpUn:

a) OTCYTCTBHUE CEpUIl M TPCHJIOB;

0) BBIXO/ TOUEK 32 KOHTPOJIbHBIE TPAHUIIBL;
B) IEPUOJNYHOCTD;

I') YIIOPSIIOYEHHOCTh B PACIIOJIOKEHUHU TOYECK.
19. 3arTpaThl Ha Ka4eCTBO — ITO:
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a) 3aTpaThl, KOTOPbIE HEOOXOAMMBI JJIsi 00eCTIeYeHHs YI0OBIECTBOPEHHOCTH KITH-
CHTA,

0) 3aTpaThl HA BHYTPEHHU 1 BHEIITHUHN OpaK;

B) 3aTpaThl Ha (PYHKIMOHUPOBAHUE CITY)KOBI KaUeCTBA B KOMITAHHH.

20. Cucrema Teiiiopa BnepBblie Obli1a BHeIPeHA:

a) 1905 r.;
0) 1949 r.;
B) 1951 r.;
r) 1964 r.
22. 3axoH, yctaHaBauBawmuii nepeyeds H/[ B P®:

a) ¢penepanbHbIi 3aKk0oH «O KayecTBe U 0€30MaCHOCTHY;
0) benepanbublii 3aKk0H «O TEXHUYECKOM PETYIUPOBAHUNY;

B) (benepanbHblii 3aKk0H «O 3amuTe MpaB MOTPEOUTENICH.
23. Yto takoe UCO (ISO):

a) MEeXyHapOHasi OpraHu3alus 1Mo CTaHAapTU3AINY;

0) MeXIyHapOaHAs DJIEKTPOTEXHUUECKasi KOMUCCHUS;

B) MEXIYHapOIHAsI TAO0OpaToOpHsl.

24. Yrto Takoe «cepust ISO-9000»:

a) MaKeT TOKYMEHTOB;

0) cTaHAapTHI IO OOECIICUCHHUIO KaueCTBa;

B) CTaHAAPTHI HA MPOAYKIIHIO.

25. Poccrangapt — 3T10:

a) opranuzaius o cepTuduKauu IpoayKIuu;

0) opranu3aiys Mo yrpaBJICHUIO CTAaHIAPTU3AIMEH, METPOJIOTHEH U cepTU(UKa-
105 (S)

B) OpraHM3alys M0 YIPABICHUIO OXPAHOW OKPYKAIOIIEH CPeibl.

26. IIpuHIUNBI, 10JI03KEHHbIE B OCHOBY CepTH(PHKAIIUM KayeCcTBAa:

a) KOH(DUICHITUATHLHOCTB;

0) 10OPOBOJILHOCTb;

B) KOH(QHUJIEHIIUAIBHOCTb, I00POBOJIBHOCTh, 00 BEKTUBHOCTD, BOCTIPOU3BOIH-

MOCTb, HHPOPMATUBHOCTb.

27. Kakue KOHUeNIIUY MOBBIIIEHUNA KAYeCTBA CYHIECTBOBAJIM B Halleii
cTpaHe:

a) Konnenmus BUII (6e3meekTHOr0 N3roTOBIEHUS PO TYKIIHH);

6) KAHAPCIIU (kxauecTBO, HAIEKHOCTh, PECYPC C TIEPBIX U3ACTUN);

B) KAHBAH;

r) KCYKIL

28. Kaxkumu cranaapramu P® noub3yres ceidvac 1/ cepTUPUKANNH

CHUCTEM KadeCTBa

a) TOCT P YICO 9000 — 2015;
6) TOCT P ICO 9001 — 2015;
8) TOCT P VICO 9004 — 2011;
r) TOCT P ICO 9000 — 2008;
1) TOCT P ICO 9001 — 2008.
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29. B uem pasnuna mexay MC UCO 9001 u 'OCT P UCO 9001

a) pa3HUIIbI HET;
0) 9TO pa3HbIE JOKYMEHTHI;
B) OCT P UCO 9001 — ato ayrentuunsiii nepesog MC NCO 9001.

30. OCHOBHBIM HOPMATHBHBIM JOKYMEHTOM /ISl NOATBEPKICHHUS COOT-
BeTCTBHS NPOAYKIUM B HACTOsIIIee BpeMsi B cOOTBeTCTBUH ¢ D3 «O TexHHYECKOM
PeryJiupoBaHUN SIBJISIETCSH:

a) 'OCT;
0) TEeXHUYECKUH PETJIaMEHT;
B) CanlluH.

3.4.IlpakTnuyecKkue 3aHATHS

TeMarnka MpakKTUUYECKUX 3aHATUN yCTaHABIMBAETCA B COOTBETCTBUU C YUE€OHBIM
IUTAHOM TI0 HANpaBIICHUIO MOATOTOBKM HampasieHuto 27.03.02 VYmpaieHus kade-
CTBOM U TMPOrpaMMO#l JAUCHUIUIMHBI «YTIPaBICHUE KAYE€CTBOM B IIPOM3BOJICTBEHHO-
TEXHOJOTUYECKUX CUCTEMax», a TaKXKE B COOTBETCTBUU C HAaBbIKAMU, KOTOPbIE HEOOXO0-
JUMO TIOJTYYUTh B XOJI€ OBJIQJICHUS JTAHHOW JUCIUIUIMHON, B COOTBETCTBUU C (hOPMU-
PYIOIIMMHUCST KOMIIETEHIUSMH B IIPOLIECCE OBJIAJACHUS JUCHUILUIMHON, a TaKXKe€ B COOT-
BETCTBUU C TEMATUKOM JIEKIIUH.

CtpykTypa, LIeJb U MOPSJ0K BBITIOJHEHUS pa0OT MPEACTABICHBI B METOIMYECKUX
YKa3aHHUSIX 10 JAUCHUIUIMHE «YTPABICHUE KA4eCTBOM B  IPOU3BOJICTBEHHO-
TEXHOJOTUYECKUX CUCTEMAX)

IIepedyeHp TeM NIPAKTUYECKUX 3aAHATHN:

Tema 1. KauecTBO Kak S5KOHOMHUYECKAs KATETOPHUSI HOOBEKTYITPABICHUS.

Tema 2. dakTopsl, 00€CIIEUNBAOIINEKAYCCTBOTPOTYKITHH.

Tema 3. dakTopsl, 00€CIIEUNBAOIINEKAYSCTBOTPOTYKITHH.

Tema 4. HopmaTtuBHO-IIpaBOBOEOOECTIEUEHNEKAUECTBA.

Tema 5. OCHOBHBIENOHITUSKBAIUMETPUN

Tema 6. TeopeTndyeckne U NCTOPUUECKHE ACTICKTHIYIIPABICHUS KA4ECTBOM

Tema 7. OYHKIIUN yIPABICHUSIKAYECTBOMIIPOTYKITUH.

Tema 8. CuctemblynpaBiIeHUSIKau4e€CTBOM

Tema 9. CepruduranuscucreMKayecTBa.

3.5. CodecenoBanue

CobeceoBaHue MpeACTaBIIIeT COOOM CPEACTBO KOHTPOJISA, OPraHM30BAHHOE KaK
crenuanbHas Oecea mperoaaBaress ¢ 00yJaronMMcs Ha TeMbI, CBSI3aHHBIC C M3ydYac-
MOU AMCHUIIMHON, U pACCUMTAHHOE Ha BBISICHCHHE 00beMa 3HaHUH 00ydaromerocs o
OIpeICICHHOMY pa3ieiy, TeME WK MpolJeMe.

IIpumepHbIii epeyeHb TeM IS codecel0BAHNS
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1. [ToHsITHE «KAYECTBOY.

2. Heob6xoammocCTh yripaBieHuUsl KaueCTBOM.

3. CucTtembl yIpaBieHHs] KAYECTBOM.

4. YTto moHUMAETCS TOJT «IeTJIel KauecTBa»?

5. Kakoit npuHIIMI MEHEIP)KMEHTa KaueCcTBa HAMPaBIICH HA MOBBIIICHUE KaueCTBa
OPUHATHUS PEIICHUI?

3.6. IlucbMeHHbIii onpoc

[IucbMEHHBIA ONPOC 10 AUCUUIUIMHE «YIIPaBIE€HHUE KAa4eCTBOM B IIPOU3BOJ-
CTBEHHO-TEXHOJIOTMYECKUX CUCTEMAX» IIPOBOJUTCS Ha CIEAYIOIUX 3TAIAX:

- BXOJHOM KOHTpOJIE;

- [IPH BBIIIOJIHEHUH OTYETA 0 MPAKTUYECKOU padoTe.

Llenpro MpoBeneHUSI MUCBMEHHOTO ONPOCa SBIIIETCS KOHTPOJIb BIIAJICHHUSI, YCBOE-
HUS MaTepHalla ayJUTOPHBIX 3aHATHU U MPOBEIAECHUE «OOPATHOM CBA3M» MEXIY MPEIo-
naBareneM U oOydaembiMH. Ha mpakTHdeckoM 3aHsITHH, TJ€ MPOrpaMMoi MpeaycMoT-
PEHO IPOBEAEHUE MMUCBMEHHOTO orpoca orBoauTcs 10-15 MuHYT Ha ero npoBeneHUE.

3.7. KypcoBas paGora

Br100op TeMbI KypcoBO#l pabOTHI — OTBETCTBEHHBIN ATAll B U3YYEHUU JUCHUILIMHBI
«YTpaBiaeHrue Ka4eCTBOM B MPOU3BOACTBEHHO-TEXHOJIOTHUECKUX cuctemax». [Ipu aTom
JOJIKHBI OBITh YUTEHBI HE TOJIBKO JIMYHbIE HAKJIOHHOCTH 00YYarolEerocs, HO U aKTyallb-
HOCTh BBIOPAHHON TEMbI, BO3MOXXHOCTH BBIMIOJHEHUSI MPAKTUYECKONW YacTH pPadOTHI.
Hwxe npuBoanTCS IPUMEPHBIN MepeYeHb TEM KYPCOBBIX padoT. OOydaronifecss UMeroT
MPaBO BBIMOJIHATH KypCcOBbIe PaOOTHI U HA JAPYTHE TEMbI, HO 00s13aTEIBHO MO COTJIaco-
BAHUIO C PYKOBOJUTEIIEM.

CrtpykTypa, 11eib, 3a7a4u, TpeOoBaHus K O(DOPMIICHHIO U TIOPSIOK BBIMOTHEHUS
MPOEKTA MPEACTABICHB B METOIMYECKUX YKa3aHUSAX ISl BBITIOJHEHUS KypCOBOM pabo-
THl 10 JUCHUIUIMHE «YTPABIEHUE KAYECTBOM B IPOU3BOJACTBEHHO-TEXHOJOTMYECKHUX
cUucTeEMax».

Tembl KypcoBbIX padoT

1. U3mepenue, aHanu3 U yJy4dllleHHE KauecTBa MPOAYKIUH.

2. CoBpeMEHHBIN MOJIXO0/ K YIPABIECHUIO KAYECTBOM.

3. CTUMyJIMpOBaHUE EATEIBHOCTH IO COBEPIIEHCTBOBAHUIO KAUYECTBA.

4. TIpo6yiembl, BO3HUKAIOITUE HA MYTH peain3anuu noyoxeHuit TQM.

5. KadecTBO 1 KOHKYPEHTOCTIOCOOHOCTD B YCJIIOBUSIX PHIHKA.

6. IloaroroBka npeanpusaTusi K pa3padOTKe U BHEAPEHUIO CUCTEM MEHEIKMEHTa
kadectBa (CMK) na 6aze M1ICO 9000.

7. Posib 1 OTBETCTBEHHOCTh BBICHIETO pyKOBOJIcTBa 3a BHeApenne CMK Ha npen-
MIPUSATHH.

8. Yuacrtue ynpasiieHuecKoro nepconana Bo BHeapenun CMK Ha npennpusituu.
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9. OCHOBHBIE ATaIlbI pa3BUTHA CUCTEM KauCCTBA.

10. ITpunHiunel odecredyeHnst KayecTBa M YIpPaBIEeHUsI KaueCTBOM MPOIYKIIUH.

11. Ananu3 kauectBa pabOThI U MPOAYKIIUU MPEITPUSTHUS.

12. praBJ'IeHI/Ie Ka49C€CTBOM Ha OCHOBC ITPOLCCCHOI'O U CUCTCMHOI'O IIOAXO0O0B.

13. IlpuBnedyeHue NOCTAaBIIMKOB K TMpoleccy copepiieHcTBoBaHuss CMK Ha
peANnpUsSTUH.

14.
15.
16.
17.
18.
19.
20.
21.
22.
23.

27. AHanu3 KadecTBa MPOAYKIMH (Ha IPUMEPE KOHKPETHOTO MPEIIPUITHS)

PykoB0oACTBO 10 KaUECTBY U MOJIMTHKA MPEANPUITHSI B 00JIACTH KauyeCTBa.
KadecTBO 1 KOHKYPEHTOCTIOCOOHOCTD MTPOTYKIIUHA KaK OOBEKT yIpaBICHU.
Kiaccudukanus n coctaB mokasaresnei KauecTBa MpOoTyKIINH.
MeTo OIleHKH U ITyTH MOBBIIIEHUS KOHKYPEHTOCTIOCOOHOCTH TIPEATPUSITHSI.
KomrmmekcHoe u BceoOIee yrpapiaeHue kadectsoM (TQM).
AKKpeauTanus OpraHoB M0 CEPTU(PUKAIINN U UCTIBITATEIILHBIX JIA0OPATOPHIA.
MeTtponoruueckoe odecrieueHrne ypaBIeHUsS KAY€CTBOM.
Knaccuduxkanus u coctaB pacXxo10B Ha KOHTPOJIb KaueCTBa.
KomniproTepHoe MoaennpoBaHue 3a7a4d M0 YIpaBJICHUIO KAYECTBOM.

[TpuHIMIIBI MEHEKMEHTA KauecTBa (IEMOHCTpAaIHs Ha MIPUMEpPEe KOHKPETHO-
ro MPEATPUITHS)
24. MeHeKMEHT KadecTBa KaKk OCHOBa (POPMHUPOBAHUS KOHKPETHBIX MPEUMY-
IECTB (Ha MpUMepe KOHKPETHOTO NIPEANPHUSTHSA)
25. AHanu3 XKU3HEHHOTrO LHKJa MPOU3BOACTBA TOBApPOB (YCIYT) B CUCTEME Me-
HEDKMEHTAa KauecTBa (Ha KOHKPETHOM MpUMeEpPE)
26. KauecTBO M KOHKYPEHTOCIIOCOOHOCTh TOBAPOB U YCIYr B YCIOBHUSAX pPBIHKA
(Ha mpUMepe KOHKPETHOTO MPEAITPUSTHS)

3.8. Py0exkHblii KOHTPOJIb

HoOoo~NoORwWNE

Bonpocsl pyoe:knoro kourpossi Nel

BOI’lpOCbl, paccmampueaemvle HA aydumoprlx SAHAMUAX

CymHocTh ynpaBieHHUs] Ka4ECTBOM.

[TonATHE «KAYECTBOY.

VYnpaBneHne KaueCTBOM.

3apoKIeHHE yIpaBlieHHs KauecTBoM B Poccun.
Breapenue cucrem kayecTBa Ha IPEANPUITHSAX.
YnpaBieHue kKauecTBOM B AioHHUM.

OmnebiT ynpasnenus kauectsoM B CIIIA.

Hctopus BHUMaHus K kauecTBY npoaykuuu B CIIA.
VYpasneHne KaueCTBOM B €BPOIEUCKUX CTPaHaX.
Hogas npaBoBast 0a3a yrpaBieHHs! KaueCTBOM.

B3aumocss3b kauecTBa 1 KOHKypeHTOCHOCO6HOCTI/I MMPOAYKIIHH.

Brusane kauecTBa Ha MPUOBLIIB.
3aTpaThl Ha KAYECTBO MPOAYKIIUU.

OddexTuBHOE ympaBiIeHUE MEPCOHATIOM KaK Ba)KHBIA ACIEKT YIPaBICHUS

Ka4C€CTBOM.
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XO0JI€.

15.
16.
17.
18.

19.
20.

[IpyHIMIIBI ¥ TOJTXO/TBI K MEHEIKMEHTY KauecTBa.

OCOOEHHOCTH U CTPYKTYpa CTaHAAPTOB Ha CUCTEMbIMEHEIPKMEHTA KaueCTBa.
Knaccudukarst 3aTpar Ha Ka4ecTBo.

[Topsimok mpoBeneHus cepTuUKaIMU CUCTEM KauyecTBa HCepTU(hUKAIIUU TIPO-
U3BO/ICTB.

Pexomenaimu 1o caMooIIeHKe.

OCHOBHBIE COCTABJISIIOIINE CUCTEMBI KaueCTBa.

BOl’lpOCbl 07151 CAMOCMOSIMENIbHO20 U3y4erHus

1. ITpuHIMI yrpaBieHUs] KAYECTBOM U COCTaB (DYHKIIMH yIPaBICHUS KAYECTBOM.
2. OcobeHHOCTH 00€eCTIeYeHUs U YIIPaBICHUS KaYECTBOM YCIYT.
3. Moaenb cucTeMbl MEHEIKMEHTA KaueCTBa, OCHOBAHHAS HA IPOLIECCHOM O/~

D A

. I[TomTrka B 00J1aCTH KaueCcTBA.
. [InaHupoBaHue Ka4yecCTBa.

6. Opranuzaiys padoT Mo YIPaBICHUIO KAa4eCTBOM.

R BOoNoOORWNE

=
> w

15.
16.
17.
18.

19.
20.
21,
22,

N O

Py0exHblil KOHTPOJIb No2
Bonpocwl, paccmampusaemvie na ayoumopHulx 3aHAMUAX

CyliHOCTb yIpaBieHUs] KAYECTBOM.

[TonsiTHEe «KAYECTBOM.

YnpaBneHne KaueCTBOM.

3apokAeHUE YIpaBJIeHUs KauecTBOM B Poccum.

Breapenue cucrem kauecTBa Ha NPEANPUSITHSX.

YnpaBieHue kauecTBOM B AoHHM.

OmnebiT ynpasnenus kauectsoM B CIIIA.

Hctopus BHUMaHus K kauecTBY npoaykuuu B CIIA.

VYpasieHne KaueCTBOM B €BPOIEUCKUX CTPaHaX.

Hogas npaBoBast 6a3a yrpaBiieHHs1 KAYECTBOM.

B3anmocBsI3b kauecTBa U KOHKYPEHTOCTIOCOOHOCTH MPOAYKITUH.
Biusinue kauecTBa Ha MPUOBLIb.

3aTpaThl Ha KAYECTBO MPOAYKIIUH.

D¢ dhexTuBHOE YIpaBlIeHUE MEPCOHATIOM KaK Ba)KHBIA aCTEKT YIPaBIICHUS
Ka4eCTBOM.

[ TpUHIUIIBI ¥ TOIXO/IBI K MEHEKMEHTY KauecTBa.

Oco0eHHOCTH U CTPYKTYypa CTaHIaPTOB HA CUCTEMBIMEHE/DKMEHTA KaueCTBA.
Knaccudukarst 3aTpar Ha Ka4ecTBo.

[Topsimok mpoBeneHus cepTuUKaIMyu CUCTEM KauecTBa MCEPTU(DUKAIIN TIPO-
W3BO/ICTB.

PekomMennanmy no camooLeHke.

OCHOBHBIE COCTABJISIFOIINE CUCTEMBI KaU€CTBa.

[Tonmutrka B 007aCTH KayecTBa.

Coznanue nporpamm o0ecreueHuns KauecTa.

18



23. TpebGoBaHus K TOKYMEHTAIIWU.
24. Knaccudukaius JOKyMEHTAIUH.

BOI’lpOCbl OJI51 CAMOCMOAMENbHO20 UsydeHus

1. Oprann3anOHHO-TIPAaBOBBIE OCHOBHI cTaHAapTu3auu B Poccuiickoii @enepa-
105128

2. Kareropuu crannaptoB B Poccuiickon @enepanun.

3. OyHKIMY MEXKIYHAPOIHOW OPraHU3aIMu 110 CTAHAAPTU3ALNH.

MoTtuBanus n 00y4eHHue nepcoHana B 001aCTH yIpaBiIeHUs! KaueCTBOM.

29. KonTposap kavecTBa.

30. Uadopmarus o kadecTBe.

PyGexublii KOHTPOJIBL Ne 3
Bonpocwl, paccmampusaemvie na ayoumopHulx 3aHAMUSAX

Texnomnorus CALS nnst cucteM kauecTsa.
KadecTBO 1 KOHKYPEHTOCTIOCOOHOCTb.
Teopernyeckre OCHOBBI CO3/IaHUS CHCTEM KadecTBa.
Co3manue cucTeM KayecTBa.
ObecneveHne Ka4ecTBa Ha BCEX dTalax )KM3HEHHOTO ITUKJIa TOBApOB.
CymHOCTh U cofiepKaHue TPOIIECCHOTO MOAX0/a.
HHTerpupoBaHHbIE MPOIECCHI B OPTAaHU3AIUH.
Mexnynapoansie cranaaptel UCO cepum 9000.
[TonsTHE IPUHITUIIA HA COOTBETCTBHUE TPEOOBAHMIM CTaHIapTa.
0. CrtocoObI MOCTOSTHHOTO YIYUIIEHUS! CUCTEMbI MEHEIPKMEHTA KauecTBa.
1. 3atpathl Ha peayNPETUTENHHBIC MEPOTIPUSTHS.
2. 3aTpatThl HA KOHTPOJIb.
. BHyTpennue 3arpaThl Ha qedeKT.
14. Buenrnue 3atpaThl Ha AeEKT.
15. OcHOBHBIE ITyTH COBEPIIIEHCTBOBAHUS HH(POPMAIIMOHHOTO 00ECIIEUEHUS CU-
CTEM KadyecTBa.

BRBPBOoOoNOORWNE

[EEY
w

BOI’IpOCbl 0151 CAMOCMOSIMENIbHO20 UsyuyerHus

DTamnbl )KU3HEHHOTO [IUKJIAa TPOAYKIUU.

[Tpunnuner TQM.

Konneniuu coppemenHo cuctemsl TQM.

@yukuuun TQM.

MeTtonbl yripaBi€eHUsI KA4€CTBOM.

3ajaun yrpaBJICHHUS] Kau€CTBOM.

CormanbHO — MCUXO0JIOTUYECKHUE METOAbI YIIPABICHHS KAaUECTBOM.
Kpyxku kauecrtsa.

OOGmuue cBeleHUs O CTaHAapTaxX KayecTBa.

0. Dxkonoruueckas ceprudukaius. OCOOCHHOCTH BHEJIPEHUS CUCTEM KauecTBa
Ha npeanpusaTuax Poccun

HOoo~NoOOARWNE

19



3.9. [IpoMexyTOUHAS aTTEeCTALIMS

KoHTposib 32 OCBOEHHEM JUCUUILIUHBI «YTIpaBJIE€HUE KAYECTBOM B MPOU3BO/I-
CTBEHHO-TEXHOJIOTHUECKUX CHUCTEMax» M OICHKA 3HAHWH OOYyJaroIIMXCs Ha dK3aMEHE
MIPOU3BOANTCS B COOTBETCTBUU C llomokeHHEM O TEKyIeM KOHTPOJIE yCIIeBAEMOCTH U
MIPOMEKYTOUYHON aTTecTalud OOYJArOIIUXCS 10 00Pa30BaTEIBHBIM MTPOrpaMMaM BBIC-
mero o0pa3oBaHus, YTBEPKIAESHHOM pemieHueM ydeHoro copera ®I'bOY BO Caparos-
ckuiit 'AY ot 18.06.2014, nporokon Ne7.

BOHpOCLI, BBIHOCHUMBIC HA 3K3aMEH

1. OCHOBHBIC TIOHATHUS W ONPENICTICHUS B 00JIACTH yIPABICHUS Ka4eCTBOM: Kade-
CTBO, TpeOOBaHMUsI, YIIPABJICHUE KAUE€CTBOM, YIyUIICHUE KAa4eCTBa, XapaKTEPUCTHKA Ka-
YEeCTBA.

2.00beKTHl yrpaBieHusl KadyecTBOM. [loHSATHE MPpOAYKIIMM KaK pe3yibTara mpo-
ecca.

3.CyOBeKThl ynpaBlIeHHUs] KAYECTBOM. 3aMHTEPECOBAHHBIE CTOPOHBI B YIYUIIICHUU
JeSTEILHOCTH OpTraHu3allii B 00JacTH KadecTBa. [loHsTHE OpraHu3anuu.

4 .ITonstue npouecca. Tursl NpOLECCOB U UX CYIIHOCTD.

5.0OCHOBHBIE ATaIbl Pa3BUTHSI CUCTEM YIIPABJICHHS Kau€CTBOM.

6.CyIIHOCTh, TOCTOMHCTBA U HEJJOCTATKU OTAEJIbHBIX 3TAaloB (POPMUPOBAHUS CH-
CTEM YIpaBJICHUS KAYECTBOM.

7.3apyOeKXHbII ONBIT B IPUMEHEHUH CUCTEM YIIPaBJICHUS KaYe€CTBOM.

8.0TeueCTBEHHBIN ONBIT B IPUMEHEHUHN CUCTEM YIIPABIICHUS Ka4€CTBOM.

9.JleaTenbHOCTh MEXKIYHAPOIHBIX U POCCUMCKUX OPTraHU3alN 10 KAYECTBY.

10.®@akTopbl, BIUAIONIME HA KAYECTBO.

11.CymHOCTh CUCTEMHOIO YIIPABJICHUS KAYECTBOM.

12.0cHoBbI  oOecrieueHUsT KadecTBa: TMpaBOBas, HOPMATUBHAsA, HAy4YHO-
TEXHUYECKasi U OPraHU3alOHHAs.

13.Mexnynapoansie cranaaptel UCO cepun 9000 B ynpaBieHUHN Ka4YECTBOM.

14.ba3zoBble NPUHLIMIBI YIPABICHUS] KAYECTBOM.

15.CymHOCTh NPOLIECCHOTO TOAX0/1a B YIIPABICHUU KAYECTBOM.

16.0OTBETCTBEHHOCTh PYKOBOJICTBA MPU BHEAPEHUHM CHUCTEM MEHEIKMEHTA Kaue-
CTBA.

17.Ynpasnenue pecypcaMu Py CUCTEMHOM YIIPABICHUHN KAY€CTBOM.

18.Ypasnenue nmpoueccaMu )KM3HEHHOTO IIUKJIa CO3/IaHUs TPOIYKIIUH.

19.Vnyumienue kauecTBa NpoOAYKIIMHU U TTPOIIECCOB.

20.Opranuzanys pa3paboTKu CUCTEMbl MEHEI)KMEHTA KaueCTBa.

21.0OcHOBHBIE 3Talbl CO3AaHUSI CUCTEMbI MEHE)KMEHTA KaueCTBa.

22.3amaum, perraeMplie ¢ MOMOIIBI0 CUCTEMbl MEHEIPKMEHTA KaueCTBa.

23.CTpyKTypa HOPMAaTUBHBIX JOKYMEHTOB CUCTEMbI MEHE/I)KMEHTa KaueCTBa.

24.Ha3zHaueHre HOPMATHBHBIX JIOKYMEHTOB CUCTEMblI MEHEI)KMEHTA KaueCTBa.

25.ITopsimok pa3pabOTKK HOPMATUBHBIX IOKYMEHTOB CHCTEMbl MEHEDKMEHTA Ka-
YeCTBA.

26.0OcHOBHBIE TIOHATHS B 00JaCTH CUCTEMbI YIIPABIICHUS OKPYKAIOIIEH cpeioi.
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277.251€eMEHTBI CUCTEMBI YIIPABJICHUSI OKPY>KAIOIIEH Cpeaoil.

28.Pa3paboTka 1 BHEpEHUE CUCTEMBI YIIPABJICHHS OKPYXAIOIIEH Cpelon.

29.Mojaenu cOBEpUIEHCTBOBAHUS JEATEIIBHOCTH MPEIIPUATHIA.

30.CrpykTypa mozaenu nipemuu [IpaButensctBa PO B 001acTu kauecTsa.

31.CamoorieHKa JesATeIbHOCTH MPEANPUITHI B 007aCTH KayecTBa.

32.1lenn coBepIIEHCTBOBAHUS KauyeCTBa MPOLIECCOB.

33.0cHOBHBIE CPECTBA YIPABICHUS KAYECTBOM.

34 .HoBble cpencTBa yrpaBlIeHHsS] KaueCTBOM.

35.CyniHoCTh METOJOB YNPABICHUS KAYECTBOM: YKOHOMHYECKHE, aJMHUHHUCTpa-
THUBHBIE, ICUXOJOTMYECKHUE, TEXHOJIOTUYECKHE.

36.Meton pa3BUTHS (PYHKIIMU Ka4yeCTBA.

37.Metona aHanu3a NOCJIEICTBUN U IPUYHMH OTKA30B.

38.OKcnepTHBIE METO/IBI B YIIPABJIEHUN KAYE€CTBOM.

39.CTtpyKTypa 3aTpaT Ha KauyecTBO.

40.Cy1mHOCTh IpeaynpeIuTEIbHbIX 3aTPaT Ha Ka4eCTBO.

41.I1oHsTHe, 1IETU U 3a]1a4d ayJIUTa.

42.Buasl aynuTa: CyIIHOCTh U Ha3HAYCHHE.

43.Tlopsa0K NpOBENEHUS BHYTPEHHETO ay/IUTa Ka4eCTBa.

44 Tlousitue u GOpMbI MOATBEPAKACHUS COOTBETCTBUSI.

45.TloaroroBka NpeANpUITHS K CEPTUPHUKALIUH.

46.11TonsATrE W BUIBI cepTUDUKALIY.

47 Ilopsnok ceptuduKauy CUCTEM MEHEKMEHTA KauyecTBa.

llpaxmuueckas yacmo (cumyayuouHnvie 3a0a4u)
Bapuanmur 3a0au

1. IIpu pazpadotke CMK opranuzanus cCOCTaBiIsIET CIEIYIONIME 00sS3aTelNb-
HbIE MPOLEAYPHI: YIIPABICHUE TOKYMEHTAlMEN, YIIPABICHUE HECOOTBETCTBYIOILIEH TPO-
OyKIuen, ayaut, koppektupytonue nerctBus. Kakue [I1 Heobxommmo pazpaboTtaTh
JIOTIOJTHUTEIILHO?

2. [Tpu pazpadborke CMK opranuzanuu co3gansl cienytonme CTO mporecca
KU3HEHHOTO LIMKJIA MPOJYKIIMU: MAPKETUHIOBBIE UCCIEAOBAHUS PbIHKA, TEXHOJIOTHYE-
CKasl TIOJITOTOBKa MPOM3BOJICTBA, Mpou3BoicTBO mpoaykinu. Kakne CTO XKIIT neoO-
XOJIMMO pa3paboTaTh AOMOJIHUTEIHHO?

3. Heckonbko coTpynHUKOB oduca MOTYyYWIU CleAyrollee 3aaaHue: odop-
MUTh JIECATh OTYETOB OpraHU3AllMM, pacreyaTaTh KOMIIbIOTEPHYIO BEPCHIO, pacipesie-
JUTH 10 pa3fenaM U BHJIaM OTYETHI U 3aJI0KUTh B CKopociuuBarelnb. Kak Hanbdomnee >¢-
(heKTHBHO OpPraHU30BaTh ATy PadbOTy?

4, SWOT-anamu3 B pamkax CCII mokazan pesyiabTatuBHOCTE 90%. Kakoe
pelieHrue NpUMeT pyKOBOJICTBO OpraHu3ariu?
S5. B cucreme CMK opranuzaiuu pa3zpaboTaHbl CIEAYIOIIUE MPOIECCHI C CO-

OTBETCTBYIOLIEN OLIEHKOW MX PE3yJIbTATUBHOCTH.
[Ipouecc - MapkerunroBsie uccnegopanus — 0,85
[Ipouiecc — Pazpabotku mpoaykiuu — 0,5
[Tpouecc — 3axynku — 0,8
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[Tpomnecc — ITpousBoacTo npoaykiuu — 0,7.

JlaiiTe OLIeHKY pe3yIbTaTUBHOCTH MPOLECCOB OpraHu3aluy B 11es10M. [lnaHnoBbIi
MoKazarelib pe3yJbTaTuBHOCTH Mpoiiecca 0,3.

6. [Ipu npoBeeHNH BHEIIHETO KOHTPOJIBHOTO ayAuTa OpraHoM Mo cepTUdU-
kaiuu CMK caenano 12 cymiecTBeHHBbIX 3amuced. Kakoe peleHue J0mKeH MPUHSTH
opras no ceptudukaru CMK?

7. B nepseiii ypoBenb aokymentanuun CMK Bkimoueno IIpon3BoacTBo 1o
KauyeCcTBY: 1IeJIM B 00acTu kayecTBa. Kakue qOKyMeHTHI (JOKYMEHT) HEOOXOAUMO pa3-
paboTaTh JOMOTHUTEIBHO?

8. Sino nMmeer crenyromye eIMHUYHbBIE IT0KA3aTeNM Ka4eCTBa: 3aIax, YUCTO-
Ta CKOPJIYIbI, BEC, BEICOTA BO3/IYIITHOM KaMepbl, COJICp>KaHUE CBUHIIA, KAIMUS, PTYTH,
JIEBOMUTHUIIMHA, TETpoIukiInHa. Onpenenute KodhGHUIMEHTH BECOMOCTH 3TUX TTOKa3a-
TEJICH.

Q. [Tpu moaroroBke k pazpadorke CMK opranuzanuu ObUTH MPETyCMOTPEHBI
CIEAYIOIINE MEPONPUATHUSA: KOHTPOJbHBIA ayAUT KOHCAJITUHIOBOM OpraHHU3alliH, pas-
pabotka moxkymentanuu u nporenyp CMK, Buenpenne CMK B opranuzanun. Kakue
MEpONPUATHS. HEOOXOIUMO 3aIUIAaHUPOBATh PYKOBOJICTBY OPTaHMU3AIUU JIOTIOJHUTEI b-
HO?

IIpumep sx3amenayuonno2o ourema

MHuHHCTEPCTBO CeJIbCKOro xo3siiicTBa Poccuiickoit @exepannu
®I'BOY BO CaparoBckuii rocy1apCTBeHHbIH arpapHbIil YHUBEPCUTET
um. H.H. BaBuiioBa
Kadenpa «TexHosiornu npousBoacTBa M nepepadoTKu NPOAYKIMHU )KMBOTHOBOACTBA»

SK3AMEHAITMOHHBIN BUJIET Ne 1
10 TUCHHUILIMHE: «YIIpaBJieHHe KAa4eCTBOM B MPOU3BOACTBEHHO-TEXHOJOIHYECKHX CHCTEMAaX)

1. CymHOCTb, TOCTOMHCTBA M HENOCTAaTKH OTAENbHBIX 3TanoB (POPMHUPOBAHHUS CHUCTEM
YIIPaBJIEHHS Ka4€CTBOM.

2. [Topsox npoBeeHNsI BHYTPEHHETO ay/IuTa KauecTBa.

3. B nepseiit ypoBens noxkymeHntanuun CMK BximroueHo [Tpon3BoaCTBO MO KadyecTBy: Lenu

B o0nacTtu kauecTBa. Kakue 1oKyMeHTHI (JOKyMEHT) He00X0 1Mo pa3paboTaTh JOMOIHUTEILHO?

3aB. kadenpoit TITulIITK O.1.0.
Hata «__ » 20

4. MeTtoanueckne MaTepuaJibl, ONpeaessiionue nNpoueaypbl OllecHUBAHUSA 3HAHUIA,
YMeHH, HABBIKOB M (WJIN) ONBITA eATEJIbHOCTH, XaPAKTEPHU3YIOIIUX ITANbI
¢bopmupoBaHusi KOMIETEHIIMA

4.1. Ilpouexypnl OlleHNBAHUS 3HAHUI, yMEHUIl, HABLIKOB
U (MJIK) ONBbITA JeATEJIbHOCTH

KoHnTtpoinb pe3ynbTaToB 0Oy4eHHMs], 3TANOB U YPOBHS (POPMUPOBAHUS KOMIIETEH-
IUI MO JUCHUIUIMHE «YTPaBJIE€HUE KAa4eCTBOM B MPOM3BOJICTBEHHO-TEXHOJOTMYECKHUX
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CHUCTEMax» OCYIIECTBIISETCS Yepe3 MPOBEICHUE BXOJHOIO0, TEKYIIEro, pyOeKHBIX, BbI-
XOJTHOTO KOHTPOJIEH ¥ KOHTPOJISI CAMOCTOSITEIILHOM PabOTHI.

®opMBI TEKYILIETO, MPOMEKYTOYHOTO M UTOTOBOT'O KOHTPOJIS, (POHBI KOHTPOJIb-
HBIX 33/IaHUH JJI1 TEKYIEro KOHTPOJIA pa3padaThIiBatOTCs Kadeapol UCXOAsS U3 CIeIH-
(UKW TUCHUIUIMHBL, U YTBEPKAAIOTCS Ha 3aCeIaHUM Kaeaphl.

4.2. Kputepuu olleHKH 3HAHMI, yMeHHUIl, HABLIKOB M (MJIH) ONBITA JIeSiTe/b-
HOCTH, XaPAKTEPU3YIOIIHUX ITANBI (POPMHUPOBAHUA KOMIIETCHUMH B IpoLecce 0CBO-
eHusi 00pa3oBaTeIbHON MPOrpaMMbl

OmnucaHue IIKaJIbl OIICHUBAHUS JTOCTHKCHUS KOMITCTCHITUH 10 JUCIUATIINHE TPH-
BeJeHO B Ta0nuIie 6.

TaGmuma 6

YpoBeHbOCBOE-
HUSI KOMIIETEH-
onn

OtMmeTka 1o nATHOAUILHOU CUCTEME
(MpoMeXyToYHas aTTecTarus)™

Ormrcanue

8bICOKUIL

«OTJINY-
HO»

«3a4YTCHO»

«3a4TEHO
(oTIMYHO)»

OOyuarouuiics 0OHapyXHUJI BCECTOPOH-
Hee, CHUCTeMaTHYecKoe M IIyOoKoe 3Ha-
HUE Y4eOHOro marepuanga, yMeeT CBO-
0OMHO BBINIOJHATH 33aJaHUS, TPETYCMOT-
pPEHHBIE MTPOrpaMMOl, YCBOUI OCHOBHYIO
JUTEPATYPy U 3HAKOM C JOMOTHUTEIBHOM
JUTEPATypol, PEKOMEHJIOBAaHHOM Ipo-
rpammoii. Kak mpaBuio, oOydaromuiics
HpPOSIBIIIET TBOPUYECKUE CIIOCOOHOCTH B
MMOHWMaHWH, W3JI0O)KEHHH W HCIIOJIb30Ba-
HUM MaTepualia

oazoevlil

«XO0po-
I10»

«3aYTCHO»

«3a4TEHO
(xopo1110)»

OOGyuaromuiicsi 0OHAPYKUJ TOJTHOE 3Ha-
HUE y4eOHOro MaTepuana, YCHEIIHO BbI-
IIOJIHAET MPENYCMOTPEHHBIE B IIpOrpaM-
Me 3aJjaHusl, YCBOWJI OCHOBHYIO JHTEpa-
TYpY, PEKOMEHJOBAHHYIO B IPOIpaMMe

nopozoewlii

«yZAoBIIE-
TBOpHU-
TEIBHO»

«3aduTCHO»

«3a4TEHO
(ynosie-
TBOPUTEITb-
HO)»

OOyuaromuiics OOHapyXHJl 3HAaHUS OC-
HOBHOT'0 y4eOHOro marepuana B o0beme,
HE0OX0IMMOM JUIsl AajibHeNIed yueOnl 1
npenacrosiei paboTel Mo mnpodeccuu,
CIPABJISIETCS C BBHIIOJHEHUEM IpaKTHYe-
CKMX 3aJlaHWi, MPEeTyCMOTPEHHBIX MpPO-
rpaMMOH, 3HAKOM C OCHOBHOM JTUTEpary-
po#, PEKOMEHJOBAaHHOM MPOrpaMMoi,
JIOMYCTHII MOTPELIHOCTH B OTBETE Ha JK-
3aMeHE W TIPY BBITOJHEHUH DK3aMEHAIIH-
OHHBIX 3aJaHMi, HO 00JamaeT HeoOXo-
JVMMBIMH 3HAHHUSMHU UL UX YCTPaHCHHS
110J1 PYKOBOJICTBOM IIPETIO1aBaTels

«HEY/I0B-
JIETBOPHU-
TEIBHO»

«HE 3a4YTCHO»

«HE 3aYTEHO
(HeynoBieT-
BOPUTEIIHHO)»

OOyuvaromuiics 0OHapy>Kui MpoOenbl B
3HaHUSAX OCHOBHOI'O y4yeOHOro mMarepua-
Ja, 10IyCTUJI NPUHOUITUATIbHBIC OILIMOKN
B BBINIOJHEHUH NPEAYCMOTPEHHBIX MpPO-
rpaMMOM NPaKTHYECKUX 3aJaHuil, He
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YpoBenbocBoe- | OTMeTKa Mo NATHOATUTHHOU CUCTEME Onucanue
HUs KOMIIETCH- (poMeXyTOYHas aTTecTarms)™*
U

MOXET MPOAOKUTh OOyYyeHHE WM K
npohecCUOHATBbHOW  IeATEIbHOCTH 10
OKOHYaHUM 00pa30BaTEIHLHOM OpraHu3a-
1y 0e3 TOMOJHUTEIbHBIX 3aHATUI

4.2.1. KpuTepun olleHKHM YCTHOTO OTBeTa MPHU MPOMEKYTOYHOI aTTecTaluu

ITpu oTBeTE HAa BOIPOC OOYYAIOLIUIICS 1EMOHCTPUPYET:

3HAHUS: OCHOBHBIE 3Tallbl Pa3BUTHUS KOHLEIIUU BCEOOILEro YIpaBJICHUs Kade-
CTBOM; COBPEMEHHBIE CHCTEMBl YNPABICHUS KaueCTBOM, METOJAbl PEUICHHs] CTaHAAPT-
HBIX 33Ja4 IMpo(heCcCHOHATBHON NeATENbHOCTH; HH(OPMALMOHHO-KOMMYHHUKAI[UOHHBIE
TEXHOJIOTMH B 00JIaCTH YIPABJIEHUSI KaU€CTBOM; OCHOBHBIE TPE€OOBaHUS HH(DOPMALIMOH-
HOM 0€30IaCHOCTH, METOABI, CPEJCTBA, TEXHOJOTUU M AJTOPUTMbI PELIEHUS 3a7ad B
o0jacTu ymnpaBieHUs KaueCTBOM, METObl OLICHKH MpOrpecca B 00JIACTH YIyUIIECHHUS
KauecTBa, 3a1a4uu (mpo0siembl) MpodhecCUuOHANbHON AESITENIBHOCTH (IIPOEKTa, UCCIEN0-
BaHWs), 3aJ]a4l CBOEH MpOoQecCHOHANBHON ACSITENbHOCTH, UX XaPaKTEPUCTUKH (MOe-
JM), XapaKTePUCTHUKH METOJIOB, CPEICTB, TEXHOJIOTUW aJIrOPUTMOB, HOPMATHBHO-
TEXHUYECKYIO JOKYMEHTALHIO M0 OOECHEYEHHIO0 KAayeCTBa MPOLECCOB, MPOAYKIHH U
YCIIYT.

YMEHHs: IPUMEHATh 3HAHUE MOAXOA0B K YIPABICHUIO KAYECTBOM JIJISl PEIICHUS
npo(hecCHOoHANBHBIX 3a/1ad B 00J1aCTH OpPraHMW3allMOHHO-YIPaBIECHYECKOW U MPOU3BOJI-
CTBEHHO-TEXHOJIOTMYECKOIN AESITENbHOCTH, pellaTh CTaHAapTHBIE 3adauu Ipodeccuo-
HaJLHOW JIEATEeILHOCTH Ha OCHOBE MH(OPMAIMOHHOW U OMOIMorpaduueckoi KyJbTy-
pBl C IPUMEHEHUEM HH-()OPMALIMOHHO-KOMMYHHMKAIIMOHHBIX TEXHOJIOTMA U C Y4ETOM
OCHOBHBIX TpeOOBaHMI MHPOPMAITMOHHOM 0€30MaCHOCTH, CTPOUTHh MOJIENIN JIESITEIbHO-
CTH 10 YJIYYIIEHHIO KayecTBa MPOLECCOB, MPOIYKIUHU U YCIYT, IPOU3BOAUTH OLEHKY U
aHaJIU3 Iporpecca B 00JIACTH YJIYYILEHUS KauecTBa MPOLECCOB, NPOAYKIMU U YCIYT,
KOPPEKTHO (hOpMyIupoBaTh 3a1ayu (IpoOJIeMBbl) CBOEH AESATENBHOCTU (MPOEKTa, HC-
CJIEIOBaHMsI), YyCTAaHABINBATh UX B3aUMOCBSI3U, MPUMEHSTH 3HAHHUE 3a/lad CBOEH Mpo-
(beccroHaNbHOM NeATENBHOCTH, UX XapaKTEPUCTUKU (MOJEINN), UCTIONb30BaTh MPUHIU-
Bl 1 METOJIBI B TIPOIIECCE pa3pabOTK HOPMATUBHO-TEXHIUUECKON TOKYMEHTAIIHH.

BJaJleHHe HABBIKAMM: HABHIKAMU TNPUMEHEHHUS COBPEMEHHBIX IOAXOJI0B K
YIOPaBICHUIO KAaYeCTBOM TMPOIYKIUHU, YCIYT, YIPABIECHYECKUX W TEXHOJOTHMUECKUX
MPOLIECCOB, HABBIKAMU HMH()OPMAIIMOHHO-KOMMYHHUKALMOHHBIX TEXHOJIOTUN, HE00XO-
IUMBIX IS PeLICHHs 3a/1a4 B 00JIaCTH YIPABJICHUSI KAU€CTBOM IMPOLIECCOB, MPOIYKIINU
U YCIIYT, HaBbIKaMU pelieHus Mpo(ecCHOoHANbHBIX 3a7a4d B 00JIaCTH YIIpaBJICHUs Kade-
CTBOM, HaBBIKAMHU aHajlM3a Mporpecca B O0JACTU YIY4YIIEHUS KayecTBa IPOIECCOB,
MNPOAYKIMH U YCIYT U MPUHITHS PELIEHUI MO MOBBIIIEHHUIO () (HEKTUBHOCTH (PYHKIIMO-
HUPOBAHUSI CHUCTEM MEHEIKMEHTa KauecTBa, HaBBIKAMU IMOCTPOCHHSI MOJEIU CHUCTEM
3amay (mpoOiem), aHaiau3a, TUATHOCTHKU MPHUYMHBI MOSABIECHUS NMPOOJIeM, HaBBIKAMH
pelIeHUsT PTUX 3a/lay, HAaBbIKAMHU MPUMEHEHHsI 3HAHWW MPUHIIUIIOB U METO/OB pa3pa-
OOTKM ¥ TIpaBWJI IPUMEHEHHUSI HOPMATHBHO-TEXHUUYECKON JOKYMEHTAIMH 10 obecreye-
HUIO KaueCTBa MPOLECCOB, NPOAYKIUU U YCIYT.
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Kpurtepuu oneHKu

OTJINYHO

00yYaromuncs: 1EMOHCTPUPYET:

3HAHUSI OCHOBHBIX ATAIIOB PA3BUTHs KOHLEHIMHM BCEOOLIEro yrnpas-
JICHHUS KQ4eCTBOM; COBPEMEHHBIE CHUCTEMBI YIPABICHUS Ka4eCTBOM,
METO/Bl PEIIEHUs] CTaHAAPTHBIX 3a1ad MPO(pECCUOHAIBHOW nes-
TEJBHOCTH; HMH()OPMAITMOHHO-KOMMYHHKAIIMOHHBIE TEXHOJIOTUH B
o01acTy yInpaBiieHHs] Ka4eCTBOM; OCHOBHbIE TpeOoBaHMs MH(pOpMa-
IIUOHHOW 0€30MacHOCTH, METOJbI, CPEJCTBA, TEXHOJIOTUH H aJlro-
PUTMBI PEICHHUs 3a/1a4 B 00JaCTH YIPABJICHUSI KAUE€CTBOM, METOMBI
OLIEHKHU Iporpecca B 0oOJIaCTH YJIYYIIEHHs KauecTBa, 3aJa4yu (Ipo-
O1embl) MpoecCHOHATBHON JAEATENbHOCTH (TIPOEKTa, HCCIEI0Ba-
HUS), 3a/1a4i cBOeHl IMpogecCHOHAIBHON NEATEIbHOCTH, UX Xapak-
TEPUCTUKH (MOJEIN), XapaKTEPUCTUKU METO/0B, CPEJICTB, TEXHOJIO-
MU QJITOPUTMOB, HOPMAaTHBHO-TEXHUYECKYIO JOKYMEHTALHIO 110
00€eCIeYeHNI0 KauyecTBa IPOLIECCOB, MPOAYKLIUU U YCIYT;yMEHHE
HOPUMEHSATh 3HAaHHUE MOJXO0A0B K YIPABICHUIO KaUeCTBOM JUIs pellie-
HUS TPO(ECCHOHANBHBIX 3aJad B O00JacTH OpraHU3aIOHHO-
YIPaBJIEHYECKOH M INPOU3BOACTBEHHO-TEXHOJOTHUECKON JesITeNb-
HOCTH, pellaTh CTaHJapTHBIC 33Jaud NPOPEeCCHOHATHHON AEATeNb-
HOCTH Ha OCHOBE MH(OPMALMOHHONW U OUOIHOrpadUIecKol Kyib-
TYpBI C IPUMEHEHHEM HH-()OPMAIIMOHHO-KOMMYHHKAIIMOHHBIX TEX-
HOJIOTMM M C Y4eTOM OCHOBHBIX TpeOOBaHMN HH(pOPMAIMOHHOMN
0€3011acCHOCTH, CTPOUTh MOJEIHU AEIATEIbHOCTU O YJIYYIIEHUIO Ka-
4yecTBa IMPOLECCOB, NPOAYKIUH U YCIYT, IPOU3BOIUTH OLIEHKY U
aHaJIU3 Iporpecca B O0JIAaCTH YIY4YILIEHUS KadecTBa IPOLECCOB,
HOPOAYKIMH U YCIIYT, KOPPEKTHO (OPMYJIHMpOBaTh 3afauu (1pobiie-
MBbI) CBOEH J1eATENbHOCTH (IIPOEKTA, UCCIIEI0BAaHUS ), YCTAHABIINBATh
UX B3aUMOCBS3H, IPUMEHITh 3HaHUE 33]au CBOeH NMpodeccrHoHallb-
HOW JIEATENIbHOCTH, UX XapaKTEPUCTUKU (MOJIENHN), MCIOIh30BATh
OPUHIUIBI U METOABl B Ipoliecce pa3pabOTKM HOPMATHBHO-
TEXHUYECKON JTOKYMEHTAIMH; YCIEITHOEe W CHCTEeMHOE HaBBIKAMHU
NPUMEHEHHUs COBPEMEHHBIX IOJXOJ0B K YIPABICHHIO KayeCTBOM
MPOAYKIMH, YCIYT, YIPAaBIEHYECKHMX U TEXHOJOTHYECKHUX MpoIiec-
COB, HaBBIKAMH HH(OPMAIIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIO-
Ui, HEOOXOUMBIX IS PEIICHUS 3a/1ay B 00JIaCTU yNpaBJIeHUs Ka-
YeCTBOM IPOLECCOB, MPOAYKLIHUU U YCIYr, HAaBBIKAMHU PpEIICHUS
npodecCHOHANBHBIX 3aJa4 B OO0JAacTH YHPABJIEHUS KauecTBOM,
HaBBIKAMU aHaIM3a Mporpecca B OOJIACTH YIYyYIIEHUS KadecTBa
MPOIIECCOB, MPOIYKIIUU U YCIYT ¥ TMPUHATHS PEIICHHUH 110 TIOBHIIIIE-
HUIO 3(QQEeKTUBHOCTH (DYHKIIMOHUPOBAHUS CHUCTEM MEHEKMEHTa
KauyecTBa, HABBIKAMHU MTOCTPOCHUS MOJIEJIA CUCTEM 3aau (mpobiem),
aHaiu3a, IMAarHOCTUKU NPUYHMHBI MOSBJICHUS NpoOsiIeM, HaBBIKAMHU
pEIIeHHs STUX 3aa4, HABBIKAMH TPUMEHEHHS 3HAaHUH MPUHIIUTIOB U
METOZOB pa3padOTKW U TMpaBWJ MPUMEHEHHS HOPMAaTHBHO-
TEXHUUYECKON JOKYMEHTaluu Mo 00ecrnedyeHHuio KayecTBa Ipolec-
COB, IPOJIYKIIMH U YCIIYT.

XO0po1110

00ydJaronuics 1eMOHCTPHUPYET:

3HaHWE OCHOBHBIE ATANbl Pa3BUTHS KOHIICTIIIMK BCEOOIEro ympas-
JICHUA Ka4€CTBOM, COBPEMCHHBLIC CUCTEMBI YIIPABJIICHUA KAa4CCTBOM,
METOJIBI PEIIeHUs] CTaHJAPTHBIX 3a7ad MpodeCcCHOHATBHOU mes-
TCIIBHOCTH, I/IH(l)OpMaHI/IOHHO-KOMMYHI/IKaHI/IOHHI)Ie TEXHOJIOTHUU B
obnacTu yrmpaBiieHUs KadyecTBOM; OCHOBHBIE TpeboBaHuUsl HH(OpMa-
IIMOHHOW O€30MaCHOCTH, METOJIbI, CPEJCTBA, TEXHOJOTUH M aJro-
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PUTMBI PEIICHUs 3a/1a4 B 00JaCTH YIPABJICHUSI KAYE€CTBOM, METOBI
OLIEHKHU TIporpecca B OOJIACTH YITYYIICHHUS KadyecTBa, 3aJa4d (IIpo-
OsieMbl) TpodecCHOHATBLHON AEATENHHOCTH (IMMPOEKTA, MCCIENI0BaA-
HUS), 3a/1a4 CBOEH MpPOo(EeCCHOHATBHON NEATEIBLHOCTH, UX Xapak-
TEPUCTHKH (MOJICIH), XapaKTEPUCTUKU METOJIOB, CPEACTB, TEXHOJIO-
UM QITOPUTMOB, HOPMAaTHBHO-TEXHHUYECKYIO JOKYMEHTAIHIO II0
00ECIICYCHUI0 KauecTBa IMPOIECCOB, MPOIYKIIUUA U YCIIYT;B ILEIOM
YCIICIIHOE, HO COJEepIKalllee OTAEIbHBIE MPOOENbl WIH COMPOBOXK-
JIAFOIIeeCs] OTJCIbHBIMU OIIMOKAMH BJIaJICHHE HABBIKAMH TIPUMEHE-
HUSl COBPEMEHHBIX MOJXOJOB K YIPABJICHUIO KauyeCTBOM HPOAYK-
UM, YCIYT, YIPaBICHYCCKUX M TEXHOJIOTMYECKHX IPOIECCOB,
HaBBIKAMU HMH(OPMAIIMOHHO-KOMMYHHMKAIIMOHHBIX  TEXHOJIOTHIA,
HEOOXOJMMBIX JIJISl PElICHUs 3a7ad B 00JAaCTH YIpaBICHHS Kaue-
CTBOM IIPOLIECCOB, MPOAYKIUHU U YCIYT, HABBIKAMU PEIICHUS MPO-
(deccroHaNbHBIX 3a/la4 B 00JIACTH YIPABJICHUS KA4YeCTBOM, HaBBI-
KaMU aHaJiu3a Mmporpecca B 00JIACTH YIIYYLICHUsT KadecTBa IMpoIec-
COB, MPOAYKIUU W YCIYT M TPUHATHS PEIICHUH 10 MOBBIIICHUIO
3P PEKTUBHOCTH (PYHKIIMOHUPOBAHHUS CHUCTEM MEHEIDKMEHTa Kade-
CTBa, HABBIKAMH IIOCTPOCHHUS MOJCIH CHCTEM 3anad (mpoliem),
aHaM3a, IMArHOCTUKYA TPUYHMHBI MOSBICHUS NpoOIeM, HaBBIKAMHU
peIICHHS ATUX 3a71a4, HABBIKAMH [TPUMEHEHHS 3HAHUHN TIPUHIIMIIOB U
METOJOB pa3padOTKM W TMPaBWJI MPUMEHEHHS HOPMAaTHBHO-
TEXHUYECKON JTOKYMEHTAIMH 10 OOECICUCHHIO KavyecTBa MpOIlec-
COB, IPOYKIIMH U YCIIYT.

YAOBJIE€TBOPUTEJIbHO

00yyaroImuncs 1eMOHCTPUPYET:

3HaHUS TOJIBKO OCHOBHOIO MaTepualla, HO HE 3HaeT JeTalei, 10-
IyCKAaeT HETOYHOCTH, JIOIYCKaeT HETOYHOCTH B (OPMYIHPOBKaX,
HapylaeT JIOTHYECKYI0 IIOCJIEJOBAaTEIbHOCTh B H3JIOKEHUH IIPO-
IrPaMMHOI0 MaTepuaia; B II€JIOM YCIIEIIHOE, HO HE CUCTEMHOE yMe-
HUE MPUMEHATh 3HAHUE MOAXOJ0B K YINPABICHUIO Ka4eCTBOM ISt
penieHus Mpo(ecCHOHABHBIX 33/1a4 B 00JIACTH OpraHU3allMOHHO-
YIPaBIEHYECKOW U MPOU3BOJICTBEHHO-TEXHOJOTHYECKON JesITelNb-
HOCTH, pellaTh CTaHJapTHBIE 33Jaud NpOoPecCHOHATBHON AeaTeNb-
HOCTH Ha OCHOBE MH(OpPMALMOHHOW M O6uOIHorpaduyeckol Kyib-
Typbl C IPUMEHEHHEM HH-()OPMAIIMOHHO-KOMMYHHMKAIIMOHHBIX TeX-
HOJIOTUH M C yY€TOM OCHOBHBIX TpeOOBaHUN HH(POPMAIOHHON
0€301acHOCTH, CTPOUTh MOJEIH JESATEIbHOCTH MO YIYUIIEHUIO Ka-
YyecTBa IMPOLECCOB, MPOAYKIIMU U YCIYT, MPOU3BOAUTH OLIEHKY U
aHaJu3 Tporpecca B 0O0JACTH YJIYyYIIEHHMs KadyecTBa IPOLECCOB,
MPOAYKIMH U YCIYT, KOPPEKTHO (OpMYIHpoBaTh 3aaa4yu (mpoodie-
MBbI) CBOEH J1eATeIbHOCTH (IIPOEKTa, UCCIIEIOBAHNUS ), YCTaHABINBATh
UX B3aMOCBSI3U, IPUMEHATH 3HAHHE 3a/1a4 CBOEH NMpoQeccHOHaIb-
HOW JIeATENIbHOCTH, UX XapaKTePUCTUKU (MOJIENH), UCIOIb30BATh
OPUHIUIBI U METOABl B TIpoliecce pa3pabOTKH HOPMATHBHO-
TEXHUUYECKOH JOKYMEHTAIUH; B 1I€JIOM YCHEIIHOE, HO HE CHCTEMHOE
BJIaJICHUE HAaBBIKAMH  IPUMEHEHHUS COBPEMEHHBIX IOJIXOAO0B K
YIPaBICHUIO KayeCTBOM MPOIYKIIMH, YCIYT, YINPaBICHUECKUX U
TEXHOJIOTUYECKUX  TPOLIECCOB, HAaBBIKAMH  MH(POPMALMOHHO-
KOMMYHHKAIIMOHHBIX  TEXHOJIOTUH, HEOOXOIUMBIX I PELICHUS
3aja4 B 00JaCTH YNpaBJICHUs Ka4eCTBOM MPOIIECCOB, MPOIYKIIMUA U
yCIIyT, HaBbIKaMU peuieHusl NpoecCHOHaIbHBIX 337ad B 00JacTH
yIpaBJIeHUS] KauyecTBOM, HaBBIKAMH aHallM3a Iporpecca B 001acTH
yIIydIIEeHUs] KadecTBa MPOIECCOB, MPOIYKIUU U YCIYT U MPUHITHS
peleHnii Mo MOBBIMIEHUIO 3()()EKTUBHOCTH (DYHKIIMOHHPOBAHUS
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CHCTEM MEHEIKMEHTa Ka4yeCTBa, HABBIKAMHU ITOCTPOCHUS MOJCIH
cucteM 3a1ad (mpoobiiem), aHaIKu3a, JUArHOCTUKY IPHYMHBI MTOSIBIIC-
HHS TpOOJIeM, HaBBIKAMU PEIICHUS ITHX 3aj1a4, HaBbIKAMH IpHMe-
HCHUSI 3HAHWW NPUHIIMIIOB U METOJIOB Pa3paOOTKU U MpPaBUII MPHU-
MEHEHHUSI HOPMAaTHBHO-TEXHUUYECKOH IOKYMEHTALMH 10 obecreye-
HUIO Ka4eCTBA MPOILIECCOB, MPOAYKIIMU U YCIIYT.
HEeY/I0BJIETBOPUTEJIbHO | OOYJarOUIUICS:

HE 3HAeT 3HAYMTEIBHOW YacTH MPOTPAMMHOI0 Marepuala, IUI0XO
OPHEHTUPYETCSl B HOPMATHUBHBIX, TeXHUYECKHX NokymeHTtax (['OC-
Tax, @3, TeXHUUECKUX PErJIaMEHTax), B IOKYMECHTAIIMU CUCTEM Ka-
YeCTBAa; OCHOBBI MMOBBILICHUS KauecTBa NPOJYKIMU, HE 3HACT MpakK-
TUKY TIPUMEHCHUSI MaTepuaa, JOIyCKaeT CYIIECCTBEHHbBIC OLIMOKH;
JIOIYCKaeT CYIIECTBEHHBIC OIIMOKH, HEYBEPEHHO, C OOJIBIINMHU 3a-
TPYAHEHUSMH BBITIOIHIET CAMOCTOSTENIbHYIO paboTy, OOJIBIINHCTBO
3aJIaHHUi, TPEIYCMOTPEHHBIX MPOrPaMMOM TUCHMIUIMHBI, HE BBI-
NOJHEHO; OOYYaIOUIMICS HE BJaJeeT HaBbIKAMH MPUMEHEHUS CO-
BPEMEHHBIX II0/IXOJIOB K YIPABJICHHUIO KAueCTBOM IPOAYKLHUH,
YCIIYT, YIPABICHYECKUX U TEXHOJIOTUYECKHUX IPOLIECCOB, HAaBBIKAMH
UH()OPMAIIMOHHO-KOMMYHUKAIIMOHHBIX ~ TEXHOJIOTH, HEOOXOaHu-
MBIX JUUISl peIlieHHs 3a/a4 B O0JIACTH YIPABJICHUS KayeCTBOM IPO-
[ECCOB, MPOAYKIIUU U YCIIyT, HABBIKAMU PELICHHS MPOQPECCHOHAIb-
HBIX 33]a4 B 00JIaCTH YIPABJICHUS KaueCTBOM, HaBbIKAMU aHaIHM3a
nporpecca B 00JaCTH YJIy4IICHUS] KauecTBa IIPOLIECCOB, MPOAYKIUH
U yCIYr W TPHHATUS PELICHHH 10 MOBBIMICHUIO 3((GEKTHBHOCTH
(YHKLIMOHMPOBAHUS CHCTEM MEHEKMEHTA KauecTBa, HABBIKAMHU
MOCTPOCHUST MOJISIH CHCTeM 3aaad (IpoOyieM), aHanw3a, JUarHo-
CTUKU TPUYUHBI TOSBICHUS MPOOJIEM, HABBIKAMH DPEIICHUS ITHX
3aj1a4, HABbIKAMHU [TPUMEHEHHsSI 3HAHUI PUHIIUIIOB U METOJIOB pa3-
pabOTKM | MPaBWJI MPUMEHEHHsSI HOPMATUBHO-TEXHUYECKOU HOKY-
MEHTAIIMM TI0 O0ECIECUCHUIO KadyecTBa IPOILECCOB, MPOAYKIMU H

YCIIYT.

4.2.2. Kputepuu OLleHKH J0KJIa1a

[Tpu HanucaHUM TOKIa1a00yIarOIIUNCS JEMOHCTPHUPYET:

3HAHUSI. OCHOBHBIC DTallbl Pa3BUTHUSI KOHIICTIIIMU BCEOOINEro YIpaBJICHUs Kade-
CTBOM; COBPEMEHHBIC CHCTEMBI YMPABJICHHsS KaueCTBOM; OCHOBHBIE TPEOOBaHWS WH-
(dbopMalmoHHON 6€30MaCHOCTH, METO/IbI, CPEACTBA, TEXHOJIOTUU U AJITOPUTMBI PEIICHHUS
3aja4 B 00J1acTH YIpaBJIeHUs KauyeCTBOM, METO/bI OLIEHKH Iporpecca B 00JacT yiayy-
IIEHHsI KaueCTBa.

YMEHHSl: IPUMEHSATh 3HaHUE MOAXO0A0B K YNPABICHUIO KAU€CTBOM JIJISl PELICHUS
npodecCHoHANbHBIX 3a/1ad B 00J1aCTH OpPraHW3allMOHHO-YIPaBICHYECKOW U MPOU3BOI-
CTBEHHO-TEXHOJIOTMYECKOIN AESITeNbHOCTH, pelllaTh CTaHAapTHBIE 3adauu Mpodeccro-
HAJBLHOW JIEATEeILHOCTH Ha OCHOBE MH(OPMAIMOHHOW U OMOIMorpaduueckoil KyJbTy-
pBl C TIpUMEHEHUEM HWH(OPMAIMOHHO-KOMMYHHKAIIMOHHBIX TEXHOJOTHUH W C Y4eTOM
OCHOBHBIX TpeOOBaHUMN MH(OPMAITMOHHON O€301aCHOCTH.

BJIa/IeHHe HABBIKAMHU: TIPUMEHEHUSI COBPEMEHHBIX MOJIXO0I0B K yIPABICHUIO Ka-
YeCTBOM MPOAYKIIMHU, YCIIYT, YIPABICHYECKUX U TEXHOJOTHYECKHUX MPOIECCOB, HABBI-
KaMH WH()OPMAITMOHHO-KOMMYHHUKAITMOHHBIX TEXHOJIOTHI, HEOOXOIUMBIX IS PEIICHHUS
3a1a4 B 00JaCTH YIPaBJICHUS KAa4eCTBOM IMPOLIECCOB, MPOAYKIUN U YCIIYT, HaBBIKAMU
peuieHuss MpodecCHOHANBHBIX 3a7ad B OOJIACTH YIPaBJICHUS KayeCTBOM, HaBbIKAMU
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aHajM3a rporpecca B 00JIaCTH YIYUIICHUs] KauecTBa MPOLECCOB, MPOAYKIUU U YCIYT U
OPUHATHUS PEIIEHUN MO MOBBIIECHUIO 3PHEKTUBHOCTH (DYHKIIMOHUPOBAHUS CUCTEM Me-
HEPKMEHTa KauecTBa, HAaBbIKAMHU MOCTPOCHHS MOJENIHU CUCTEM 3ajiay (IpoOjeM), aHa-
JM3a, JTUArHOCTUKHU MPUYUHBI MOSBICHUS MPOOJIEM, HABBIKAMM PEIICHUS ITHX 3ajad,
HaBbIKAMH MPUMEHEHHUS 3HAHUW MPUHIUIIOB U METOJIOB Pa3pabOTKHU U MpaBUIl IPUMeE-
HEHUsI HOPMATHUBHO-TEXHUYECKOW JOKYMEHTAIIMU M0 OOECHEYEHUIO0 KAayecTBa MpOIEeC-
COB, MPOAYKIIMHU U YCIYT.

Kpurepum onenku aoxkjaga

OTJIMYHO o0yyaroIuics AeMOHCTPUPYET: CBOE MHEHHE MO CHOPMYIMPOBAH-
HOH mpoOjeme, apryMEHTUPOBAJI €r0, TOYHO OIpPEAEIUB €€ COoAep-
XaHue U cocTaBisitomue. [IpuBeneHbl TaHHbIe OTE€UeCTBEHHON U 3a-
pyOexHO# nHuTepaTypbl, CTAaTUCTHYECKHUE CBEICHHUS, MHPOpMaLUs
HOPMAaTHUBHO-TIPABOBOTO Xapakrepa. OOyvaronuiicst 3HaeT U Biaze-
€T HaBBIKOM CaMOCTOSITEIIbHOM MCCIIeT0BATEIBCKOM pabOThI MO TEME
HCCIIEIOBAHMS; METOJlaMH M TMpPUEMaMH aHajlu3a MeEeXIyHapOJHO-
MOJIUTUYECKON MpakTUKU. DakTUuecKux OmUOOK, CBA3AHHBIX C I10-
HUMaHUEM MPOoOIJIeMbl, HET; Mpe3eHTanus opopMIIeHa MPABUILHO.
XO0po1Io oOyuaroluiics AEMOHCTpUpYET: paldoTy, KOTOpas XapaKTepus3yeTcs
CMBICJIOBOM II€NIbHOCTBIO, CBSI3HOCTBIO U TOCIIEIOBATEIBHOCTHIO M3-
JIOXKEHUS; onyuieHo He Oosiee 1 ommMOKM Npu OOBSICHEHUH CMBICIIA
WM coliepkaHus npobiemsl. lJig apryMeHTaIluu MPUBOIATCS TaHHBIC
OTEUYECTBEHHBIX M 3apyOexHbIX aBTOpoB. [IporeMoHCTpUpOBaHbI HC-
CJIEIOBATENLCKUE YMEHUS U HABbIKUM. DaKTUYECKHX OIMIMOOK, CBS3aH-
HBIX C IIOHUMaHUEM IpoOieMbl, HeT. JlonmyiieHsl ojHa-1Be OMNUOKU B
odopmIteHUH pabOTHI

YI0BJIETBOPHUTEIbLHO oOyyaromuicss 1eMOHCTPUPYET: JOCTATOYHO CAMOCTOATEIbHBIA aHa-
JIM3 OCHOBHBIX 3TAallOB U CMBICIOBBIX COCTABISIOIIMX MPOOJIEMBI; MO-
HUMaeT 0a30Bble OCHOBBI M TEOPETUUYECKOE 0OOCHOBAaHUE BbIOpaHHOMN
TeMmbl. [IpuBIIeYEHBI OCHOBHBIE HCTOUYHUKH 110 pPACCMaTPUBAEMOM TEME.
JomymieHo He 6osee 2 ommOOK B CMBICIIEC WK COACPIKAHUU MPOoOIIe-
MBI, 0hopMIIeHHH pabOTHI

HEY0BJIETBOPUTEJIBHO | OOyYaroUuiics: MPEACTaBUII COUYMHEHHE, KOTOPOe TMpPEACTaBIseT CO-
00l MepecKazaHHbIN WK MOJTHOCTHIO MEePEMMCAHHbBIN UCXOAHBIN TEKCT
0e3 kakux Obl TO HM ObUIO KOMMEHTapueB, aHaiu3za. He packpbiTa
CTPYKTypa M TEOPETHYECKas COCTaBIAIOLIAs TeMbl. JlomyleHo Tpu
nin Oosiee Tpex OLIMOOK CMBICIIOBOTO COJEp)KaHUE pPacKpbIBaeMOM
po6JeMbl, 0OopMIIEHUH PabOThI

4.2.3. Kputepuu o1leHKHU BBHINOJHEHNS] TECTOBBIX 3aIaHU I

[Ipu BHIMOTHEHUU TECTOBBIX 33JaHUHOOYUAIONTUNACS TEMOHCTPUPYET:

3HAHUSA:CTPYKTYPBI U KYJIBTYPbl COIMATBbHO-3KOHOMUYECKOW CUCTEMBI, METOIU-
KU pa3palbOTKH IeJIeH Ha MIIaHUPYEeMbIN TIEPHUO/I.

KpnTepml Oll€eHKH BBINOJHEHUSI TeCTOBBIX 3aJaHUM

OTJIMYHO oOyyaroluicss JAeMOHCTPUPYET: 3HaHUS TEOPETHUECKOro Marepuana
JUCLUIUIMHBL, B TECTOBOM 3a/laHUU JlaHbl IPaBUJIbHBIE OTBETHI Ha 90-
100% BompoCOB, BKIFOYEHHBIX B TECT.
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XO0po1Io oOyJaroluiicss 1eMOHCTPUPYET: OPUEHTUPYETCA B TEOPETUUECKOM MaTe-
puaje, BJIaaccT TepMHHOHOFHeﬁ, B TCCTOBBIX 3aJdaHUAX JaHbI IIPaBUJIb-
HbIE OTBETHI Ha 75-89% BONPOCOB, BKIIFOUEHHBIX B TECT.

YOBJIETBOPHUTEIbHO o0yJaromuicss TEMOHCTPUPYET: MaTepHall HETOIHO, aHbl MPABHILHBIC
otBeThl Ha 50-74% BONPOCOB, BKIIFOYEHHBIX B TECT

HEy10BJIETBOPHUTEILHO oOyuatormuiics: HaOpan meHee 50% HpaBUWIBHBIX OTBETOB HAa BOIPOCHI,
BKJIFOYEHHBIE B TECT.

4.2.4. Kputepum OlleHKH NMPAKTHYECKUX 3aHATHIA

[Ipu BBIMOTHEHUU MPAKTUYECKUX 3aHATUHOOYUAIOIIUIACS IEMOHCTPUPYET:

3HAHMA: OCHOBHBIC ATallbl Pa3BUTHs KOHIICTIIIMK BCEOOIIETO YIpaBJeHUsl Kaye-
CTBOM; COBPEMEHHBIC CHUCTEMBbI YIIPaBJICHUS KauyeCTBOM, METOJbl PEIICHUS CTaHAapT-
HBIX 3a7a4 Mpo(ecCHOHANBHOMN eATeIbHOCTH; HHHOPMAIIMOHHO-KOMMYHHUKAIIMOHHbIE
TEXHOJIOTMH B 00JIaCTH YIPABJIEHUSI Kau€CTBOM; OCHOBHBIE TPE€OOBaHUS HH(OPMALIMOH-
HOM 0€30IaCHOCTH, METObI, CPEJACTBA, TEXHOJOTUU M AJTOPUTMbI PELIEHUS 3a7ad B
o0JyacTu ympaBleHUs Ka4eCTBOM, METOBI OIICHKH Mporpecca B OOJACTH YIyUIICHUS
KauecTBa, 3a1a4uu (mpo0siembl) MpodhecCUuOHANbHON AESITENIbHOCTH (IIPOEKTa, UCCIEN0-
BaHWs), 3a]]a4l CBOEH MPOoQecCHOHANIBHON ACSITENbHOCTH, UX XapaKTePUCTHKHU (Moje-
JM), XapaKTEPUCTHUKH METOJIOB, CPEICTB, TEXHOJOTHUU aITOPUTMOB, HOPMATHBHO-
TEXHUUYECKYIO JTIOKYMEHTAIUIO MO OOECHEYEHHI0 KayecTBa MPOLIECCOB, MPOAYKIHUA H
YCIIYT.

YMEHHSl: IPUMEHATh 3HaHUE MOAXO0A0B K YNPaBICHUIO KAU€CTBOM ISl PELICHUS
npo(hecCHOHANBHBIX 3a/1ad B 00JIaCTH OpPraHU3allMOHHO-YIPABIECHYECKOW U MPOU3BOJI-
CTBEHHO-TEXHOJIOTMYECKOIN AESITENbHOCTH, pellaTh CTaHAapTHBIE 3adauu Ipodeccuo-
HaJLHOW JIEeATEeILHOCTH Ha OCHOBE MH(OPMAIMOHHOW U OMbIMorpaduueckoi KyJbTy-
pBl C IPUMEHEHUEM HH-()OPMALMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTUA U C Y4ETOM
OCHOBHBIX TpeOOBaHMI HHPOPMAITMOHHOW OE30MACHOCTH, CTPOUTh MOJIETU JIEITEIbHO-
CTH TI0 YJIYYIIEHHIO KayecTBa MPOLECCOB, MPOIYKIUHU U YCIYT, IPOU3BOAUTH OLIEHKY U
aHaJIM3 Tporpecca B OOJIACTH YIIYYIIEHUS KAa4ecTBa MPOIECCOB, MPOAYKIIMA U YCIYT,
KOPPEKTHO (hopMyaupoBaTh 3a1ayu (IIpoOJIeMbl) CBOEH AEATENBHOCTU (IPOEKTA, MC-
CJIEIOBaHMsI), YyCTAaHABINBATh UX B3aUMOCBSI3M, MPUMEHATH 3HAHHUE 3a/lad CBOEH Mpo-
(beccroHaNnbHOU NEATENBHOCTH, UX XapaKTEPUCTUKU (MOJEIN), UCTIOIb30BaTh MPUHIU-
Bl 1 METOJIBI B TIPOIECCE pa3pabOTK HOPMATUBHO-TEXHHUUECKON TOKYMEHTAIIHH.

BJaJleHHe HABBIKAMH: HABBIKAMH TNPUMEHEHHS COBPEMEHHBIX IOAXOJI0B K
YIOPABICHUIO KAYeCTBOM MPOIYKIUH, YCIYT, YIPAaBIECHUYECKHUX W TEXHOJOTMYECKUX
MPOLIECCOB, HABBIKAMU HMH(DOPMAIIMOHHO-KOMMYHHUKALMOHHBIX TEXHOJIOTUH, HE00XO-
OUMBIX JJIS pEeLICHHs 33]1a4 B 00JIaCTH YIPABJICHUSI KAUECTBOM IMPOLIECCOB, MPOIYKIIHH
U YCIIYT, HaBbIKaMU pelieHus MpodecCHOoHANbHBIX 3a7a4d B 00JIaCTH YIpaBJICHUs Kade-
CTBOM, HaBBIKAMHU aHalM3a Mporpecca B 00JACTU YIY4YIIEHUS KayecTBa IPOLECCOB,
MNPOAYKIHMH U YCIYT U MPUHITHS PEIIEHUI MO MOBBIIICHHUIO 3()()EKTUBHOCTH (YHKIIHO-
HUPOBAHUSI CUCTEM MEHEKMEHTa KaueCTBa, HABbIKAMU IMOCTPOCHHUS MOJEIU CUCTEM
3aja4 (poOjeM), aHain3a, NMArHOCTUKW TPUYMHBI TOSBICHUS MPOOJIEM, HaBBIKAMU
pelIeHUsT PTUX 3a/lay, HAaBbIKAMHU MPUMEHEHHsI 3HAHWW MPUHIIUIIOB U METO/OB pa3pa-
OOTKM ¥ TIpaBWJI IPUMEHEHUs HOPMATUBHO-TEXHUUYECKON JOKYMEHTAIUH 10 obecreye-
HUIO KaueCTBa MPOIECCOB, MPOAYKIIUU U YCIYT.
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KpuTepun onieHKH BbINOJHEHUS MPAKTHYECKUX 3aHATHI

OTJIHYHO 00yJaromuiicss JeMOHCTPUPYET: CBOE MHEHHME MO C(HOPMYITHUPOBAHHOM
npobieme, apryMEHTHPOBAIU €ro, TOYHO ONPE/EINB €€ COAEpIKaHue U
cocrasistonue. [IpuBeneHbl JaHHbIE OTEUECTBEHHOW U 3apyOeKHOM Jn-
TepaTypbl, CTaTUCTUYECKUE CBEIECHUSA, HH(POpMALMs HOPMATUBHO-
IIpaBOBOro xapakrepa. [IpogeMoHCTprpoBaHO 3HAHKE U BIIQJICHUE HABBI-
KOM CaMOCTOSITEJIbHON HUCCIIEI0BATENILCKOM pabOThI 110 TEME UCCIIE0Ba-
HUS; METOJAMU M INpUEMaMH aHaIW3a MEXIYHApOIHO-TIOJUTHYECKON
npakTuKu. DaKTUYECKHUX OIMMOOK, CBSA3aHHBIX C MOHUMaHHUEM IMpoOdIie-
MBI, HeT. TeTpasp 3aloJHEHa B COOTBETCTBUU C TPEOOBAHUSAMH IPAKTH-
YEeCKOM pabOThI.

X0po1I0 oOyyaromuiics JEMOHCTPUPYET: CMBICIOBYIO LIEIBHOCTb, CBSI3HOCTb U
HOCJIEI0BATEIbHOCTh U3JI0KEHUS; JONyleHo He Oonee 1 ommOku mnpu
OOBSICHEHUN CMBICIIAa WIN COAEp)KaHUs mpoOsiembl. /s aprymeHTanuu
IPUBOAATCS JAaHHBIE OTEYECTBEHHBIX M 3apyOexHbIX aBTOpoB. Ilpoxe-
MOHCTPUPOBAHbI UCCIIE0OBATENbCKUE YMEHUS U HaBbIkU. DakTHueckux
OLIMOOK, CBA3aHHBIX C MOHUMaHHeM IpoOiemMbl, HeT. Terpaas 3amonHe-
Ha B COOTBETCTBHHM C TPEOOBAHUSIMH NPAKTUYECKON pabOTHI.
YAOBJIETBOPHUTEIbHO 00yyaroImuiicss TEMOHCTPUPYET: AOCTATOYHO CAMOCTOSITENIbHBIA aHaIM3
OCHOBHBIX 3TAloOB M CMBICJIOBBIX COCTABIISIONINX MPOOJIEMbI; TOHUMaHHE
0a30BbIX OCHOB M TEOPETUYECKOTO OOOCHOBAaHUS BBIOPAHHON TEMBI.
IIpuBnedeHsl OCHOBHBIE HCTOYHUKH IO paccMarpuBaemou teme. Jlomy-
1eHO He Oojiee 2 OmMOOK B CMBICIE WIM COAepk aHUU MpoOiemMbl. Tet-
pazp 3alojHeHa B COOTBETCTBUH C TPEOOBAHUSMH NMPAKTHUECKOU pado-
ThI HE JI0 KOHIIA WM ¢ 2 olIHOKaMHu.

HeY/I0BJIETBOPUTEIbHO | Y oOyuaromierocs: paboTa MpeACTaBIseT COOOH INepecKa3aHHbIM WU
HOJHOCTBIO MEPENUCaHHbII UCXOAHBIM TEKCT 0€3 KakuxX J1M00 KOMMEH-
TapueB, aHain3a. He packpbiTa CTpyKTypa M Te€OpeTHdecKasl COCTaBIIs-
folfas Temsl. JlonymieHo Tpu win 6osee Tpex OMHUOOK CMBICIOBOTO CO-
JiepKaHUEe pacKpblBaeMoW IpobOiemsl. Terpaap He 3aloiIHEHA WIK 3a-
IIOJIHEHA HE NTPaBUJIBHO.

4.2.5. Kputepum OlleHKH CaMOCTOSITeJIbHBIX PadoT

[Ipu BBINOJHEHUHU CaMOCTOATENBHBIX Pa00T 00yYarOUHC JEMOHCTPUPYET:

3HAHUS: OCHOBHBIE 3Tallbl Pa3BUTHUSl KOHIIECTILIMU BCEOOIIEro YIpaBieHUs Kaye-
CTBOM; COBPEMEHHBIE CHCTEMBbl YNpPaBJICHHUS KaueCTBOM, METOJbl PEIICHUs CTaHAapT-
HBIX 3a/la4 NMpo(eccuOHANbHON eATeNbHOCTH; HH(POPMALIMOHHO-KOMMYHUKALMOHHbBIE
TEXHOJIOTHH B 00JIACTH YIIPABJICHHS KaueCTBOM; OCHOBHBIE TpeOOBaHUS HH(POPMAITMOH-
HOM 0e30IacHOCTH, METOMbI, CPEJCTBA, TEXHOJOTUU M aJTOPUTMbI PELIECHUS 3a7ad B
o0JjacTu ympaBieHUs] KaueCTBOM, METObI OLIEHKH Mporpecca B 00JACTH YIydIIECHHUS
KadecTBa, 3a1a4u (pobsembl) mpodeCcCHOHANBHON JESITEIbHOCTH (IIPOEKTA, UCCIEN0-
BaHWs), 3aJ]a4d CBOEH MpodecCHOHATbHON JEATENbHOCTH, UX XapaKTePUCTHKHU (Moje-
JM), XapaKTePUCTHUKH METOJIOB, CPEICTB, TEXHOJOTHU aJITrOPUTMOB, HOPMATHBHO-
TEXHUUYECKYIO JOKYMEHTAIUIO MO0 OOECHEYeHHI0 KayecTBa MPOLECCOB, MPOAYKIMUA H
YCIIYT.

YMEHHsI: IPUMEHATh 3HaHUE TMOAXO0J0B K yNPABICHUIO KAYECTBOM JJIsl PEIICHUS
MpoQeCCHOHANIBHBIX 33J]a4 B 00JIaCTU OpPraHU3alMOHHO-YIIPABICHUYECKON M MPOU3BOJI-
CTBEHHO-TEXHOJIOTMUYECKOIN AESITeNbHOCTH, pelllaTh CTaHAapTHBIE 3aAaduu Mpodeccuo-
HAJIbHOM JIEATEIHbHOCTH Ha OCHOBE MH(POPMAIIMOHHOW M Oubnuorpaduyecko KyJabTy-
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pbl C MPUMEHEHUEM HH-()OPMAIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTMI U C y4eTOM
OCHOBHBIX TpeOOBaHUI MHPOPMAIIMOHHON OE30MACHOCTH, CTPOUTh MOJIENHU JIEATEIbHO-
CTH M0 YJIYYIIEHHIO KaueCTBa MPOIIECCOB, MPOAYKIIUU U YCIYT, MPOU3BOJUTH OLIEHKY U
aHaiIu3 mporpecca B o0JaCTH YJIy4IIEHUS KayecTBa MPOLECCOB, MPOAYKIIMUA U YCIYT,
KOPPEKTHO (OpMYJIHUpOBaTh 3aaauu (TpoOIeMbl) CBOEH JeATeIbHOCTH (MPOEKTa, HC-
CJIeIOBaHUs), YCTAHABIMUBATh MX B3aUMOCBSI3H, NMPUMEHATh 3HAHHME 3a/1ad CBOEH Mpo-
(beccruoHanbHON ACSITENPHOCTH, UX XapaKTEPUCTUKH (MOJIEH), UCIIOIh30BaTh MPUHITU-
bl 1 METOJIBI B IIPOIECCE pa3pabOTKU HOPMATUBHO-TEXHIUUECKON TOKYMEHTAIIHUH.

BJaJleHHe HABBIKAMM: HABBIKAMHU TNPUMEHEHHS COBPEMEHHBIX IMOAXO0JI0B K
YIOPaBICHUIO KAYeCTBOM TMPOIYKIUHU, YCIYT, YIPAaBICHYECKHUX W TEXHOJOTMUYECKUX
MPOLIECCOB, HaBBIKAMHU HMH()OPMAIIMOHHO-KOMMYHUKALIMOHHBIX TEXHOJIOTUH, HE00XO-
JIUMBIX IS PEUICHHs 3a/1a4 B 00JIaCTH YIPaBICHUS Ka4eCTBOM IPOLIECCOB, TPOAYKIIUU
U YCIIyT, HaBbIKaMU pelieHus Mpo(ecCHOHANBHBIX 3a7a4d B 00JIaCTH YIpaBJICHUs Kade-
CTBOM, HaBBIKAMHU aHalM3a Iporpecca B O0JACTU YIY4YLIEHUS KayecTBa IPOLECCOB,
NPOAYKIMH U YCIYT U NPUHITHUS PELIEHUHN 10 MOBBILIEHUIO 3()PEKTUBHOCTU (PYHKIIHO-
HUPOBaHUSI CUCTEM MEHEKMEHTa KaueCTBa, HABbIKAMU IOCTPOCHHUS MOJEIU CUCTEM
3amau (mpoOjem), aHaiuu3a, TUATHOCTUKU MPUYUHBI TOSIBICHHS MPOoOJeM, HaBbIKAMHU
pelIeHus 9TUX 3a/a4, HaBbIKAMU NMPUMEHEHUS! 3HAHWW MPUHIIMIIOB U METOJIOB paspa-
OOTKHU M MpaBWJI IPUMEHEHUSI HOPMATUBHO-TEXHUYECKON JOKYMEHTAIuu 10 obecreye-
HUIO Ka4yeCTBa MPOIIECCOB, MPOAYKIIUU U YCIYT.

KpnTepml OLICHKH BbBINOJHECHUA CAMOCTOATCJIBbHbBIX paﬁoT

OTJIMYHO 00y4aromuicss JEeMOHCTPUPYET: OTBET MOKa3bIBasi TTyOOKOe M CHCTe-
MaTHYECKOE 3HAHUE BCET0 IMPOTrPAMMHOIO MaTepuana U CTPYKTYpPbI
KOHKPETHOI'O BOIIPOCA, a TAKyK€ OCHOBHOTO COJEpKaHUS M HOBALUMN
JIEKIIMOHHOTO Kypca M0 CPaBHEHHIO ¢ yueOHOU nmTeparypoi. O0yua-
IOLIUHCS IEMOHCTPUPYET OTYETIMBOE U CBOOOIHOE Bila/IeHHE KOHLIEI-
TyaJIbHO-TIOHSATUITHBIM alapaToM, HAYYHbIM S3bIKOM U TEPMHHOJIOTHU-
el cooTBeTCTBYIOIEH HayuyHOW oOnacTu. 3HaHHWE OCHOBHOM JHTepa-
TYpbl U 3HAKOMCTBO C JIOTIOJIHUTEIBHO PEKOMEHIOBAHHOM JUTEpaTy-
poii. Jlornuecku KOppeKTHOE U YO TUTEIbHOE U3JI0KEHHE OTBETA.
XOpo1Io 00yyJaronuics TeMOHCTPUPYET: OTBET MOKa3bIBasi ri1yOO0KOe U CHUCTE-
MaTHYECKOE 3HAHUE BCEr0 IPOrPaMMHOIO MaTepualla U CTPYKTYpbI
KOHKpPETHOI'O BOIPOCA, a TaKK€ OCHOBHOTO COJEpKaHUS M HOBALUN
JIEKIIMOHHOT'O Kypca M0 CpaBHEHUIO ¢ yueOHOH snuTepaTypoit. O0yya-
IOLUICS JEMOHCTPUPYET OTUETIMBOE U CBOOOHOE BIIaJICHUE KOHIIET-
TyaJIbHO-TIOHSATUMHBIM aIapaToOM, HAYYHBIM SI3bIKOM M TEPMHHOJIOT -
€il COOTBETCTBYIOIIEH HAy4yHOW 00sacTH. 3HaHWE OCHOBHOW JUTEpa-
Typbl U 3HAKOMCTBO C JIOTIOJIHUTEIBHO PEKOMEHIOBAHHOMN JUTEpaTy-
poii. Jlormuecku KOppeKTHOE U yOeTUTEIHhHOE H3JI0KEHNE OTBETA.
YIOBJICTBOPHUTEJILHO oOyyaromuicss JAeMOHCTpUpYeT: (parMeHTapHble, MOBEPXHOCTHBIE
3HAHUS BaKHEHIIMX Pa3esioB MPOTrpaMMbl U COJIEPKAHUS JIEKIIMOHHO-
ro Kypca; 3aTpyAHEHHsI C MCIIOJIb30BaHUEM HAY4YHO-TIOHSITHUWHOTO am-
napata U TEPMHUHOJIOTMHM Y4€OHOW TUCHUIUIMHBI, HETOJIHOE 3HAKOM-
CTBO C PEKOMEHJOBAHHOMN JIUTEPATypOH; YAaCTUYHBIE 3aTPYJHEHUS C
BBIMIOJTHEHUEM IPEyCMOTPEHHBIX MPOrpaMMOil 3aJJaHull; CTpeMIIEeHHE
JIOTUYECKH ONPEJIETICHHO U MOCJIEI0BATEIbHO U3JI0KUTh OTBET.
Hey/10BJIETBOPHUTEIbLHO oOyJaroluiicss 1eMOHCTpUpPYET: He3HaHHUe, 00 OTPHIBOUHOE Mpe-
CTaBJICHHE O JJAHHOH MpobiieMe B paMKax y4eOHO-IPOrpaMMHOTO Ma-
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Tepualia; HEyMEHUE MCIMOJb30BaTh MOHATUHWHBIN anmnapar; OTCyTCTBUE
JIOTUYECKOI CBI3U B OTBETE.

4.2.6. Kputepuu OleHKU KypPcOBO# padoThl

KypcoBasipaboTa sBisieTCs NMPOAYKTOM, HOJYy4aeMbIM B pe3yjibTaTe€ CaMOCTOS-
TEJIbHOIO IJIAHUPOBAHUS U BBINOJHEHUS Y4YEOHBIX M HMCCIIENOBATENbCKUX 3a1ad. OH
MO3BOJISIET OLEHUTh 3HAHUS U YMEHHUS 00YyJarolMXcsl, IPUMEHEHHbBIE K KOMILJIEKCHOMY
PELICHNI0 KOHKPETHOM MPOU3BOJCTBEHHON 3aauH, a TAKXKE€ YPOBEHb C(HOPMUPOBAHHO-
CTH aHAIMTHUYECKUX HABBIKOB IPU pabOTE C HAyYHOH, CHEIUAIbHON JTUTEPATYPOU, TH-
noBbiMU nipoektamu, ['OCT u qpyrumu MCTOUHUKAMMU.

K 3amure nomyckaercsa 3aBepuieHHbIM KP, yaoBieTBOpsrOmMi NPUHATBIM Tpe-
6oBanusM. O J0MycKe K 3allUTe PYKOBOJAUTENb AeNaeT HAAMWCh HA TUTYJIBHOM JINCTE
MOSICHUTEIFHOM 3aMMCKH. 3aluTa MPOU3BOAUTCS Tepes chOpMUpPOBaHHON Kadeapoi
KOMHCCHEM, COCTOSIIEHN M3 JBYX YEJIOBEK C YYaCTHEM PYKOBOJUTENS, U B IPUCYTCTBUU
oOyuaromuxcs. O0ydaromuics KOPOTKO AOKIJIAIbIBAET 00 OCHOBHBIX PEUICHUSX, MPU-
HATBIX B Ipolecce pa3pabOTKH, U OTBEYAeT Ha BONpockl komuccuu. CoaepkaHue U
KPUTEPUU OLEHKU IMPOEKTa JIOBOJATCSA N0 CBEACHUSA OOYYarOUIMXCs IEpes 3allMuTOM.
Onenka o0bsIBiIsIETCS 00y4arOIUNAC HEMOCPEICTBEHHO OCIIE 3aIMThI, 3aT€M BBICTAB-
JSI€TCSl B BEIOMOCTD 3aILIUThI KYpCOBOT'O MPOEKTA U 3aUE€THYIO KHUKKY 00y4aroIerocs.

Kpurepuu oueHuBanusi KypcoBou padorsl

OTJINYHO Conepxxanne KP monmHocThio cooTrBeTcTBYeT 3ananHuio. llosicHu-
TeJIbHAs 3allMCKa MMEET JIOTUYHOE, MOCIEA0BATEIBHOE U3JI0KEHUE
MaTtepuaga ¢ COOTBETCTBYIOIIMMHU BBIBOJAMH W OOOCHOBAaHHBIMU
nosioxkeHusMHu. [lpu 3amure paboThl 0Oydaroluiicss MpaBUIbHO U
YBEPEHHO OTBEYAET HA BONPOCHI KOMHUCCUHU, JEMOHCTPUPYET TIIy-
00KO€e 3HaHHE TEOPETHYECKOTro MaTepHaja, CIOCOOEH apryMeHTH-
poBaTh COOCTBEHHBIE YTBEPKICHHS U BHIBOJIBIL.

X0po1Io Conepxxkannie KP momHOCTBIO cOOTBETCTBYET 3amanuio. [losicHu-
TeJIbHAs 3alliCKa MMEET I'PAMOTHO H3JIOKEHHYI0 TEOPETHYECKYIO
IaBy. BOJIBIIMHCTBO BBIBOJIOB U NMPEJIOKEHUN apIyMEHTHUPOBAHO.
Nmerotcs ofHa-7BE HECYIIECTBEHHbIE OIMUOKU B WCIOJIB30BaHUU
TEPMUHOB, B IIOCTPOCHHBIX IUarpammax, cxemax u T.4. llpm 3a-
umTe paboThl 00ydYaroNIUics MPABUIBHO U YBEPEHHO OTBEYAeT Ha
OO0JIBIIMHCTBO BOIPOCOB KOMHUCCHH, IEMOHCTPUPYET XOPOLIee 3Ha-
HUE TEOPETUYECKOro MaTepHala, HO He BCerja Croco0eH apryMeH-
TUPOBATH COOCTBEHHEIE YTBCPKIACHUA U BBIBOJBI. HpI/I HaAaBOOAIIIUX
BOMPOCaxX 00YyJarOIIUNCS UCTIPABIISET ONTMOKHU B OTBETE.
YAOBJIETBOPHUTEIBLHO Conepxxanne KP yactuuHOo He cOOTBETCTBYeT 3aaanuio. [loscHu-
TEJbHAS 3alHMCKa COJIEPKUT TEOPETUUECKYIO TaBy, Oa3upyercs Ha
MMPAKTUYICCKOM MaTcpHraji€, HO UMECCT HOBerHOCTHBIﬁ aHaJIu3, B
HEW NpOCMaTPUBAETCS HEIMOCIEAOBATEIBHOCTh HU3JIOKEHUS MaTe-
puana, IpeacTaBIeHbl HEIOCTATOYHO OOOCHOBAaHHBIE IMOJIOKEHHUS.
[Ipu 3ammre pabOTHl OOYYAIOMIMIICS MPOSIBISIET HEYBEPEHHOCTb,
MOKa3bIBaeT cjlaboe 3HaHWE BOMPOCOB TEMBI, HE BCETAa JAeT HC-
YepnbIBaOLIME, apTYMEHTUPOBAHHBIE OTBETHI HA 3aJJaHHbIE BOIIPO-
CBI.

HEY/10BJIEeTBOPUTEILHO Conepxxanne KP yacTuuHO HE COOTBETCTBYET 3amanuio. [losicHuU-
TeNbHAsI 3alMCKa HE MMEET aHaJh3a, HE OTBEYAaeT TPEOOBaHUSM,
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W3JI0KEHHBIM B METOJMYECKUX peKOMEeHIaImsIx kadenpsl. B pado-
T€ HET BBIBOJIOB JINOO OHM HOCST JIeKJIapaTUBHBIA xapakrep. [Ipu
3aImmTe OOYJArOIINICS TEMOHCTPUPYET cllaboe MOHUMAaHUE TPEI-
CTaBJICHHOTO MaTepHala, 3aTPyIHsAETCS C OTBETaMH Ha MOCTaBJICH-
HBIC BOIIPOCHI, JIOMYCKAET CYIIECTBCHHBIC OITUOKH.

Pazpaoomuux: npogpeccop Konux H.B. : / 'f '
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